Keeping people safe
Safeguarding and protecting adults from abuse or mistreatment
January 2013
This leaﬂet provides information about what to do if you are being
abused, or you suspect that someone is being abused.

Seen it?

Heard it?

Safeguarding and protecting adults from abuse

www.northyorks.gov.uk/safeguarding

Report it

North Yorkshire County Council Health and Adult Services

Introduction
We should all be able to live free from fear and harm and have our
rights and choices respected. In North Yorkshire we operate a zero
tolerance to all forms of abuse and are committed to preventing the
abuse of adults. We respond promptly when we are made aware of
suspected abuse.
Everyone has the right to:
UÊ ÛiÊÌ iÀÊviÊvÀiiÊvÀÊÛiViÊ>`Ê>LÕÃiÆ
UÊ LiÊ«ÀÌiVÌi`ÊvÀÊ >ÀÊ>`ÊiÝ«Ì>ÌÆÊ>`
UÊ `i«i`iViÊÊÜ V ÊÛÛiÃÊ>Ê`i}ÀiiÊvÊÀÃ

Supporting people
We can help you if:
UÊ ÞÕÊ>ÀiÊLi}Ê>LÕÃi`ÊÞÕÀÃivÊ>`Êii`Ê i«ÊÌÊÃÌ«ÊÌÊ
>««i}Æ
UÊ ÞÕÊ>ÀiÊVViÀi`ÊÌ >ÌÊ>Ê>`ÕÌÊÃÊ>ÌÊÀÃÊvÊ>LÕÃiÊLiV>ÕÃiÊ
someone has told you something, or you have seen or heard
something that makes you feel uncomfortable or uneasy about
their care.
We have a Safeguarding Adults Policy for people over the age of
18 who need some support to stay independent and live in a safe
environment. This includes adults who
UÊ >ÞÊ >ÛiÊi>À}ÊÀÊ« ÞÃV>Ê`Ã>LÌiÃÆ
UÊ >ÞÊ >ÛiÊiÌ>Ê i>Ì ÊÃÃÕiÃÆ
UÊ >ÞÊLiÊ`]ÊvÀ>ÊÀÊÆÊ>`Ê
who cannot always take care of themselves or protect themselves
without help.
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About abuse
Abuse can happen to anyone. If it’s happening to you, it’s not your
fault.
There are lots of different types of abuse:
Physical abuse - this includes:
Hitting, slapping, pushing, misuse of medication and restraint.
Sexual abuse - this includes:
,>«iÊ>`ÊÌ iÀÊÃiÝÕ>Ê>VÌÃÊÌÊÜ V ÊÞÕÊ >ÛiÊÌÊ}ÛiÊVÃiÌ°
Emotional abuse - this includes:
Threats, intimidation, controlling, bullying, taking away privacy or
threatening to abandon. Failing to meet emotional needs.
Financial abuse - this includes:
Theft, fraud, misuse of property/possessions/beneﬁts and
ÜÌ `}ÊÜ >ÌÊLi}ÃÊÌÊÞÕ°Ê1iÝ«>i`Ê ÕÃi `ÊÀi«>ÀÊ
LÃ°Ê1iÝ«>i`ÊÜÌ `À>Ü>ÃÊvÀÊÃ>Û}ÃÊÀÊL>Ê>VVÕÌÃ°
Neglect - this includes:
Withholding food, drink, adequate heating and/or clothing and
failing to provide access to health and/or social care.
Discriminatory abuse - this includes:
Being treated unfairly because of your gender, race, culture,
L>V}ÀÕ`]Ê>}i]Ê`Ã>LÌÞ]ÊÃiÝÕ>ÌÞÊÀÊiÃÃ°
Institutional abuse - this includes:
Repeated incidents of poor practice or care in a care setting that are
continually unaddressed.
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How can I tell if someone is being abused?
There is no easy way to identify signs of abuse, but some of the
signs may be:
UÊ ÕÌ«iÊLÀÕÃ}ÊÀÊw}iÀ>ÀÃÆ
UÊ ÕÀiÃÊÌ iÊ«iÀÃÊV>ÌÊ}ÛiÊ>Ê}`ÊÀi>ÃÊvÀÆ
UÊ `iÌiÀÀ>ÌÊvÊ i>Ì ÊvÀÊÊ>««>ÀiÌÊÀi>ÃÆ
UÊ ÃÃÊvÊÜi} ÌÆ
UÊ >««À«À>ÌiÊÀÊ>`iµÕ>ÌiÊVÌ }Æ
UÊ ÜÌ `À>Ü>ÊÀÊV >}iÃÊÊÕÃÕ>ÊLi >ÛÕÀÆ
UÊ >Ê«iÀÃÊÜ ÊÃÊÕÜ}ÊÌÊLiÊ>iÊÜÌ Ê>Ê«>ÀÌVÕ>ÀÊV>ÀiÀÆÊÀ
UÊ ÕiÝ«>i`ÊÃ ÀÌ>}iÊvÊiÞ°

Who might be doing it?
The abuser could be anyone. This includes:
UÊ >Êv>ÞÊiLiÀ]ÊvÀi`ÊÀÊi} LÕÀÆ
UÊ >ÊÃÌÀ>}iÀÆ
UÊ >ÊV>ÀiÀÆ
UÊ >Ê«ÀviÃÃ>Ê i>Ì ÊÀÊV>ÀiÊÜÀiÀÆÊ>`Ê
UÊ a bogus worker.
It can also be more than one person.
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Where does it happen?
Abuse can happen anywhere, including:
UÊ at home, including supported housing and sheltered
>VV`>ÌÆ
UÊ Ê>ÊV>ÀiÊ iÆ
UÊ Ê Ã«Ì>ÆÊ
UÊ ÊÃÕ««ÀÌi`Êi«ÞiÌÊ>`Ê`>ÞÊÃiÀÛViÃÆÊ>`
UÊ Ê«ÕLVÊ«>ViÃ.

How do I help stop abuse?
If you, or the person you are concerned about, is in immediate
danger and needs help you should ring the Police on 999.
If you, or the person you are concerned about, is not in immediate
danger you should ring North Yorkshire County Council on
0845 034 9410. This is the Customer Service Centre and you will
be able to speak to an adviser who will listen to your concerns and
take them seriously.
They will offer support and contact a specialist worker who will
meet with you so you can talk about what help and support may be
needed.
If you need to call outside ofﬁce hours, please ring 0845 034 9417.
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How will we help?
UÊ ÜiÊÜÊÃÌiÊÌÊÞÕÀÊVViÀÃÊ>`ÊÌ>iÊÌ iÊÃiÀÕÃÞÆ
UÊ ÜiÊÜÊ>iÊÃÕÀiÊÞÕÊÀÊÌ iÊ«iÀÃÊÞÕÊ>ÀiÊVViÀi`Ê>LÕÌÊÃÊ
ÌÊÊ>ÞÊi`>ÌiÊ`>}iÀÆ
UÊ ÜiÊÜÊ>}ÀiiÊ>Ê«>ÊÌÊii«ÊÞÕÊÀÊÌ iÊ«iÀÃÊÞÕÊ>ÀiÊVViÀi`Ê
>LÕÌÊ>ÃÊÃ>viÊ>`Ê`i«i`iÌÊ>ÃÊ«ÃÃLiÆ
UÊ ÜiÊÜÊ>ÃÊÞÕÀÊ«iÀÃÃÊLivÀiÊÛÛ}ÊÌ iÀÊ«i«iÊÜ Ê
may be able to help. In some cases, however, we may not be
able to do this. Where the abuse is a crime, the police do need to
be involved to prevent other people from suffering as well.
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Other useful contacts:
Action on Elder Abuse (National Helpline)

0808 808 8141

Victim Support Helpline

0845 30 30 900

The Samaritans

08457 90 90 90

Age UK

0800 169 6565

Shelterline

0808 800 4444

Nuisance Call Advice

0800 661 441

Women’s Aid

0808 2000 247

Citizens Advice Consumer Helpline

08454 04 05 06

North Yorkshire Police

101

Care Quality Commission

03000 61 61 61

Crimestoppers

0800 555111

Independent Domestic Abuse Service (IDAS)

03000 110 110
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About us
This leaﬂet has been produced by Health and Adult Services,
North Yorkshire County Council on behalf of the North Yorkshire
Safeguarding Adults Board. The North Yorkshire Safeguarding
Adults Board works to protect adults who may be at risk from
>LÕÃiÊ>`Ê«ÀÌiÃÊV«iÀ>ÌÊ>`ÊivviVÌÛiÊÜÀ}Ê«À>VÌViÃÊ
between different agencies.

Seen it?

Heard it?

Report it

Contact us
North Yorkshire County Council, County Hall, Northallerton,
North Yorkshire, DL7 8AD
Our Customer Service Centre (social care enquiries) is open Monday to Friday
n°ää>ÊÊx°Îä«]Ê->ÌÕÀ`>ÞÊ°ää>ÊÊx°ää«°Ê
Tel: 0845 034 9410 email: social.care@northyorks.gov.uk
Or visit our website at: www.northyorks.gov.uk
If you would like this information in another language or format
such as Braille, large print or audio, please ask us.
Tel: 01609 532917 Email: communications@northyorks.gov.uk
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