
The Parking Penalty Enforcement Process 
Step 1 

[llllll 
PCN Fixed to Windscreen 
or Handed toDriver 
l4da~ lopayal 5{1% clscounl 
or LB d()y'S lopaytiful. Can be 
chalenged (see reveM of PCN). 

Key of Symbols 

[ llllll 
Aclion laken by comcil 

•··---­Aclion requ1ed lo be underlaken by 
reg5leredvehcle owner 

No aclion laken by reg~lered 
vehicle owner 

I 111 
No aclion laken by regtleredveh( ~ 
owner when aclion ~ required 

• • 

Pay 
14 do~ lo p:iyal5Cf.td~counl 
or28 days lo pay in full 

l-•ICllllll 
Informal Challenge 
Before aformolchallenge I mode 
you may make an inforrml 
cha!enge by coolacl~g !he council 
whch ~ued yourlk:kel. 

No Action Taken In 28 Days 

Steps 1- 4 

Cone;pondence wilh council 

Steps 5 and 6 

Correspondence wilh Traffic Penalty Tribunal 

Glossary ofT erms 

PCN 
Penally Charge No lice 

NTO 
Nolice lo Owner 

Step 2 

Council Accepts Owners 
Informal Challenge 
Penalty charge~ canceled. No further 
aclion 5 laken. Recipenl of PCN 
h~ nclhing lo pay: any money 
paid refunded. 

LJ 
Council Rejects Informal 
Challenge 
Penally charge slams. Cornci-MII 
usuc:11y alow a furlher 14 days lo 
pay 50% d6counl. 

PCN Sent by Post 
14 do~ lo pay al SC% diCOLl11 
or 28 days lo pay in full. 
Can bechaienged (seeyoorPCN). 

Bus Lane PCN Sent by Post 
14 d()y'S lo p:iy al 5Cf£ d~counl 
or28 days to pay in full. 
Can bechaienged ~eeyoorPCN] . 

Step 3 

Pay 
Cooncilwilusualyallowafurlher 
14 days lo pay al 50% Discount 

NTO Sent by Post 
Ful penallycharges lmdi wilh • 
28dC1yS morelop:iy.Recpienl • 

Pay 
The reci~enl of NTO has 28 days 
lo p:iyful penally charge. 

Step 4 

Council Accepts Owners 
Form a I Representations 
No furlher aclion ~ laken. 
Recipenl of NTO has nolhng 
lopay:anymoney paid refunded. 

Step 5 

• • 

Pay 

Traffic Penalty England and 
Tribunal Wales 

The owner has 28 days Io 
pay perally charge . 

may make formalrepresenlalkms. 
-~--------rl-.·•--!IL;iJu_------=.__:_---, r-------~l.··----1 

Ignore 

Representations 
Recpienl of N!Oserds wnllen 
rerxesenlaliorti. 

If !here I no paymenl receiJed or 
represenlaliol'li made wilhn 28 
days, !he council 1'111 lsue a 
Charge Cerlificale. The penally-MIi 
increase by SC%. 

Council Rejects Formal 
Representations 
PencJlychargeslands 111lh28 days 
more lo pay. Recipienl of NTO is 
irlormed cl !he, nghl lo appeal lo 
!he independenl adjudicalor. 

...._ _____ ~ I Cowity Court 
I !he Charge Cerll~ale ~ no! pakl wilh11 
14 days !he council~llpu5uelhe deb! 
lhrough !he counly courl. 

Ignore 
If !here~ no paymenl rec ei.<ed or appeal 
madewilhin28days, lhecooncil 
-Ml issue a Charge Cerlificale. The penalty 
VIAii incre~e by SC%. 

Appeal 
Appeal lo !he ~dependenl ad~dicalor 
al !he T rafficPenallyl ribL110lwilhn 
28 days. Hearing ananged: In pe50n, 
by phone or byposl. 
P~ase nole, yoo cannol appeal lo 
!he acjudk:alor unlil yoor formal 
repre;enlalioos have been reiecled 
by !he comcil. 

--------~ 1 Cowity Court 
I !he Charge Cerllk:ale ~ no! pa~ wilh~ 
14 days !he councMlpu5ue lhe deb! 
lhrough !he counly courl. 

Step 6 

Appeal Allowed (successful) 
Aqudicalor decides in favoor cl 
appeianl. Appeianl has no lklb!ity 
lo pay.A refund cl my sum paid 
~ dire cl ed. 

Appeal Dismissed 
(unsuccessful) 

• • 

Pay 
Theownerha28da~ lo pay 
penally charge. 

Ignore 
If !here~ no paymenl received 
>Milin 33 dai, !he council will 
~sueaCmrge Cerlificale. 
The penally wll incre~e by 50%. 

County Court 
I !he Charge Certlkale I no! pokl wlh~ 
14 days !he cooncil wil pu5ue !he deb! 
lhroogh !he coonly coo rt. 




