The Parking Penalty Enforcement Process

Step 2

Step 1

14doysto payat 0% dscount

or28days fo payin full

a
_d

(3133 s 333 :
PCN Fixed to Windscreen i Informal Challenge
or Handed toDriver before aformalchallenge b made
14 days fo pay af 50% discount youmay make aninformal

o Bdays lopayhiul, Canbe
chalenged [seerevese of PCK).

chalenge by conlacting the council
which issued vour ficket,

I

Council Accepts Cwners
Informal Challenge
Penally charge s canceled. Mo furher
action & taken. Recipient of FCN
hos nothing o pay; any money
paid refunded.

Pay
Councitwillusualy allowa further
14days fo pay at 50% Discount.

[}

Council Rejects Informal
Challenge

Penalty charge stands. Councilwil
usualy allow @ further 14 days to
pay o0% dicount.

NTO Sent by Post

Ful pendty chargestand with
28daysmore o pay. Recwmen
may make fomalrepresentefions.

ey

No Action Taken In 28 Days

Key of Symbols

E 133 Steps 1- 4
|

Action faken by councll

r TR

Aclionrequired fo be undericken by
registered vehicle owner

Mo action taken by registered
vehicle pwner

Mo action faken by registered vehicke
ownerwhen actionis required

Corespondence with counci
Steps5and 6

Comespondence with Traffic Penalty Tribunal

Glossary of Terms

PCN
Fenalty Charge Notice

NTO
MNofice fo Owrer

PCN Sent by Post

14 days to pay af 50% decount
ar 28 days lo pay in full
Conbe chalenged [seeyourPCN).

Eer &
Bus Lane PCN Sent by Post

14 days fo pay at 5% dscount

o 28 days fopayin full.

Conbe chalenged seeyourPCH).

~

Step 3 Step 4

Pay
The recipient of NTO hos 28 days
to pay Tul pencity charge.

Council Accepts Owners
Formal Representations
Mo further action & taken.
Recipient of NTO has nothing
lopay;amymoney paidrefunded,

» el 331 -~

Step 5

Traffic Penalty England and
Tribunal Wales

Pay
The owner hos 28 days fo
pay penalty charge.

B

Council Rejects Formal
Representations

Fenalty chargestands with 28 daoys
maretopay. Recipient of NTO#s
informed of heirright fo appealto
theindependent adjudicalor,

Representations
Recipient of NTO sends witten
represeniatiors.

] lgnore
[ there & no payment received or
represeniafiors made within 28
days. the council will Bsue a
Charge Cerfiiicate. The penaliywil
increase by 50%.

County Court

f the Charge Certficete & nof paid wihin
14 days the councilwil pursue the ekt
Ihrough the counly court,

Step 6

5|
Appeal Allowed (successiul]

Pay
Theownerhs 28doy topay
penalty charge.

Adudicator decides infavour of
appelant, Appelonthis n labiity
topay. Arefund of any surms poid
i directed.

Appeal
Aopedl fo the indepandent adjudicator
atthelaficPenaltylibunahwithin

ﬁ-—m Caia

28 days. Hearing aranged: Inperson,
by phone or by post.
Please note, you cannol appeal o
the adudicator unfilyour formel
fepresentafions have been rejected
by the council
] lgnore

fiherenapaymentrecenedorapped

madewilhin28 days, the councl

willissue aCharge Cerlificale. The penaly

will increcse by50%.

County Court

e Cherge Cerificate & not paid wihin
14 days the councilwil pursue the debl
Ihrough the county court.

5
Appeal Dismissed

[unsuccessful)

]lgnore
[f there s no payment received
yilhin 28 days, the councilwill
isue o Charge Cerlificate.
The penally will increcse by 50%.

County Court

f he Charge Certficate & nof peid wihin
14 days the counclldl pursue the debt
through the county cour.





