
North Yorkshire Council  
 

Bulky Household Items Collection Service 
Fixed Price of £50 for up to 5 items  

The Council charges a discounted rate of £37.50 for residents on certain Means 
Tested Benefits (Conditions Apply – see below).   

Could your furniture be used by someone else?   
If so, it could be collected free.  

If not, read the information and complete the form below this box.   

 

The Selby Community Furniture Store, Selby Hands of Hope and St Leonards Hospice Store 
all need your good quality, useable second-hand furniture and white goods (fridge’s, freezers, 
washing machines, dryers and cookers).  If your items are in good condition and could benefit 
someone else ring the Community Furniture Store on 01757 291444, Selby Hands of Hope 
on 01757 667250 or St Leonards Hospice on 01757 708578 to discuss all details and free 
collection. Both stores reserve the right not to collect any item. 

 
Need a sofa? 

If you receive benefits, you could buy reasonably priced items of good quality second-hand 
furniture and white goods from both of these organisations too. 
 

The Selby Community Furniture Store Telephone 01757 291444 
Selby Hands of Hope Telephone 01757 667250 
St Leonards Hospice Telephone 01757 708578 

 
The Council’s Bulky Household Items Collection Service is for the collection of:  

▪ Items of large household furniture e.g., tables, beds and three-piece suites  
▪ Other items of furniture that will not fit in to your wheeled bin 
▪ Fridges, freezers, washing machines cookers and other white goods 

 
The Council’s Bulky Household Items Collection Service will not collect: 

▪ Bags of household rubbish – (please use the Household Waste Recycling Centres) 
▪ Cardboard – recycle this using your kerbside recycling box   
▪ Soil and rubble, waste from external construction work e.g., windows and doors, oil 

tanks and central heating boilers (see Yellow Pages for skip hire) 
▪ Asbestos - ring for an advice sheet on safe handling and disposal or visit our website. 

 

How to pay:  
Telephone 0300 131 2 131and we will take a debit or credit card payment over the phone. 
Alternatively return this form with a cheque made payable to North Yorkshire Council to the 
address over the page. 
 

How to Claim Assistance:  
To claim assistance, we need to see a copy of a recent (within the last 12 months) award 
letter for a Means Tested Benefit.  These are child tax credit, working tax credit and pension 
credit. Households in receipt of either working tax credit which includes a disability element or 
child tax credit will qualify providing the person entitled to the tax credit has a relevant income 
of less than £16,105. 
 
 



Request Form 
 

Please complete all details. 
 

Name:  

Address:  

Phone:*  

Email:*  

 
 
 
 

We will:   

▪ Collect Up to 5 items of household furniture and white goods.  Please list these items on the form.  1 
item = A dining table and 4 chairs; or 1 mattress with frame/bed base; or a 3-piece suite.  We will only 
collect the items listed on the form. 

▪ Collect Items from outside your property only, they must not be stored in a garage, shed or other out-
building or be obstructed by vehicles or other barriers as they must be easily accessible for collection.  
Please complete the location on the form. 

▪ Inform you of the date your items will be collected.  This is usually within 2 weeks of receipt of your 
booking form. 

 
Other items: 
We can provide a quotation for the collection of other large items of household waste including fixtures and 
fittings e.g., kitchen cupboards or internal doors and for the collection of lots of items.  A minimum charge of 
£50.00 applies and discounts are not available for those in receipt of benefits.  Payment must be made before 
collection. 
 

If you want to dispose of any items of household waste you can take them to the Household Waste Recycling 
Centres on Station Road, Tadcaster and Canal Road, Selby.  Tel Waste Disposal at North Yorkshire Council on 
0300 131 2131. 
 
I understand that only the items listed on this form will be collected and that they must be outside for collection to 
take place. I enclose: (delete as appropriate) 

• a cheque for £_______ made payable to “North Yorkshire Council” with your name and 
address marked clearly on the reverse.  

And (if seeking assistance) 

• a means-tested benefit award letter. 
 
Signature:      Date: 
 
Please tick if you do not want to be contacted and asked for your opinion of this service 
 
Please return this form to:  North Yorkshire Council 
     Business Support  

Civic Centre 
Doncaster Road  
SELBY, YO8 9FT 

 
For more information and to discuss chargeable items please ring 0300 131 2 131 

 

Ref/ 

I request these Items to be collected: 
 

1.  ______________________________ 

2.  ______________________________ 

3.  ______________________________ 

4.  ______________________________ 

5. ______________________________ 

*We may need to contact you, without contact details your 

request could be delayed 

Tell us where the items will be: 

In the front garden      At the side of the house            In the back garden       Next to the garage 

 

Other: ___________________________________ 

 

 


