
RSL 

Beyond Housing (formerly 
Yorkshire Coast Homes) 

Brook House, 4 Gladstone 
Road, Scarborough YO12 7BH 

0345 065 5656 
www.beyondhousing.co.uk 

Sanctuary Housing Association 1 Maria’s Court, Queen Street, 
Scarborough YO11 1HH 

0800 131 3348 (landline) or 
0300 123 3511 (mobile) 
www.sanctuary-housing.co.uk 

Accent Housing 202 Linthorpe Road, 
Middlesbrough TS1 3QW 

0345 678 0555 
www.accentgroup.org 

Home Group 2 Gosforth Park Way, Gosforth 
Business Park, Newcastle-upon-
Tyne NE12 8ET 

0345 141 4663 
www.homegroup.org.uk 

Broadacres Housing Association Broadacres House, Mount 
View, Standard Way, 
Northallerton DL6 2YD 

01609 767900 
www.broadacres.org.uk 

Together Housing (formerly 
Chevin Housing) 

Harrison Street, Wakefield, 
West Yorkshire WF1 1PS 

0300 555 5561 
www.togetherhousing.co.uk 

Hanover Housing Dove Court, Bolton Street, 
Bradford, BD3 0BJ 

01274 302070 
www.hanover.org.uk 

Leeds & Yorkshire Housing 
Association 

2 Shire Oak Road, Leeds LS6 
2TN 

0113 278 3335 

Places for People Homes PO Box 2070, Preston, PR5 9BY 0845 850 9571 

York Housing Alpha Court, Monks Cross 
Drive, York YO32 9WN 

01904 636061 
www.yorkha.org.uk 

Yorkshire Housing Dyson Chambers, 12-14 
Briggate, Leeds LS1 6ER 

0345 366 4403 
www.yorkshirehousing.co.uk 

Homelessness & tenancy support 

Foundation 
Housing & tenancy support 
service for 16 – 25 year olds & 
ex-offenders 

Mercury House, 23 Aberdeen 
Walk, Scarborough YO11 1BA 

01723 361100 
www.foundationuk.org 

SASH 
Supported lodgings for 16 – 25 
year olds 

Mercury House, 23 Aberdeen 
Walk, Scarborough YO11 1BA 

01723 361100 
www.sash-uk.org.uk 

SASH Nightstop 
Emergency accommodation 
for 16 – 25 year olds 

Mercury House, 23 Aberdeen 
Walk, Scarborough YO11 1BA 

01723 361100 
www.sash-uk.org.uk 

Rainbow Centre 
Support and assistance for 
homeless people & rough 
sleepers 

Parish House, Castle Road, 
Scarborough YO11 1TH 

01723 500663 
www.therainbowcentre.org 

Foodbank for Whitby Evangelical Church, 12 Skinner 07342 954085 



Provides food parcels for 
single people & families in 
need 

Street, Whitby YO21 3AJ www.foodbank4whitby.org.uk 

SBC Housing Options 
Assessments & referrals under 
the current homelessness 
legislation 

Town Hall, St Nicholas Street, 
Scarborough YO11 2HG 

01723 232323 
www.scarborough.gov.uk 

SBC Homelessness Support 
Service – providing floating 
support to households in 
temporary accommodation 

Town Hall, St Nicholas Street, 
Scarborough YO11 2HG 

01723 232323 
www.scarborough.co.uk 

Salvation Army 
Supporting vulnerable people 
in the community 

Alma Parade, Scarborough 
YO11 1SJ 

01723 378603 
www.salvationarmy.org.uk 

North Yorkshire Local 
Assistance Fund 
Support for vulnerable adults 
– potential assistance with
basic household items

County Hall, Northallerton 
DL7 8AD 

01609 780780 
www.northyorks.gov.uk 

SOFA – Basics Plus 
Community Furniture Service 

Mount View Business Park, 
Salisbury Street, Scarborough 
YO12 4EH 

01723 371335 

Scarborough & Locals 
Together 
Helping those in need – selling 
personal & household items 

Unit 1, Glayton Court, 
Falsgrave Road, Scarborough 
YO12 5AW 

01723 447229 
www.scarboroughsalt.weebly.com 

Housing Related Support 
Services for People with 
Mental Health needs. 
Support & resettlement 
service for people with low 
level mental health problems 

Visit clients in their own 
homes or community venues. 
No office 

01609 767954 
www.broadacres.org.uk/contact/ 

Emmaus Hull & East Riding 
Offering a home & work to 
formerly homeless people 

32 Lockwood Street, Hull HU2 
0HJ 

01482 223722 
www.emmaushull.org 

Shelter 
Homelessness & housing 
related advice 

0808 800 4444 
www.shelter.org.uk 

Streetlink 
National contact number to 
report rough sleepers 

0300 500 0914 
www.streetlink.org.uk 

Samaritans 
A safe place to talk about 
anything that is troubling you 

40 Trafalgar Street West, 
Scarborough YO12 7AS 

01723 368888 
116123 
www.samaritans.org 

Runaway Helpline (11 – 17 
year olds) 
If you are thinking or running 
away or have run away or are 
concerned about someone 
who may or has run away 

116000 
www.runawayhelpline.org.uk 

Yorkshire Legal The Raylor Centre, James 01274 223222 



Specialist Legal Advice, 
Assistance & Representation 
on evictions/risks of 
homelessness 

Street, York YO10 3DW www.yorkshire-legal.co.uk 

Disability services 

Scarborough & Ryedale Carers 
Resource 
Advice, support & activities for 
carers 

96 High Street, Snainton, 
Scarborough YO13 9AJ 

01723 850155 
www.carersresource.net 

Scarborough Disability Action 
Group 
Promoting the independence & 
empowerment of disabled 
people 

Unit 4, The Street, 12 Lower 
Clark Street, Scarborough YO12 
7PW 

01723 480029 
www.scarboroughdag.org.uk 

Wilf Ward Family Trust 
Supported living 
accommodation 

Westgate House, Pickering 
YO18 8BA 

01751 474740 
www.wilfward.org.uk 

White Rose Home 
Improvement Agency 
Helping people to maintain 
their independence in their 
chosen home 

Town Hall, St Nicholas Street, 
Scarborough YO11 2HG 

01723 232323 
www.scarborough.gov.uk 

Dial A Ride 
Door to door transport for 
those who are retired, disabled 
or have difficulty using other 
forms of transport 

Unit 4, Londesborough Business 
Park, Londesborough Road, 
Scarborough YO12 5AF 

01723 354434 
www.scarboroughdialaride.org 

Whitby & District Community 
Transport 
Door to door transport for 
those who are retired, disabled 
or have difficulty using other 
forms of transport 

Church House, Flowergate, 
Whitby YO21 3BA 

01947 602982 
www.gnctwhitby.org 

Drug & Alcohol Related 

North Yorkshire Horizons 
Support groups & services for 
those addicted to drugs & 
alcohol 

56 – 60 Castle Road, 
Scarborough YO11 1XE 

01723 330730 
www.nyhorizons.org.uk 

Compass REACH 
For Young People affected by 
substance misuse, poor sexual 
health & issues relating to 
emotional wellbeing & mental 
health 

County Hall, 1 Racecourse Lane, 
Northallerton DL7 8AD 

01609 777662 
0800 008 7452 
www.compass-uk.org 

FRANK 
Advice regarding drugs & 
friendly confidential advice 

0300 123 6600 
www.talktofrank.com 

Alcoholics Anonymous 
For those with the desire to 

The Basement (Side Entrance), 
Westborough Methodist 

0800 9177 650 
www.alcoholics-



stop drinking Church, Scarborough YO11 1TS anonymous.org.uk 

Debt advice, employment and benefits 

Scarborough & District CAB 
Free independent & 
impartial advice to everyone 
on their rights & advice re 
debts 

4 Elders Street, 
Scarborough, YO11 1DZ 
And 
Church House, Flowergate, 
Whitby YO21 3BA 

01723 368710 
03444 111 444 
www.citizensadvice.org.uk 

Community First Credit Union 
Affordable savings accounts & 
loans to those in financial 
need and debt advice 

Town Hall, St Nicholas 
Street, Scarborough YO11 
2HG 

03030300010 

StepChange 
Free debt advice based on a 
comprehensive assessment 
of your situation 

Wade House, Merrion 
Centre, Leeds LS2 8NG 

0800 138 1111 
www.stepchange.org 

Illegal Money Lending Team 
Investigates & prosecutes illegal 
money lenders 

0300 555 2222 
www.stoploansharks.co.uk 

Scarborough Jobcentre Plus 
Benefit claims & assistance in 
finding employment & training 

Albion House, 
Northway, Scarborough 
YO12 7AN 

0800 169 0190 
www.gov.uk 

Whitby Jobcentre Plus Benefit 
claims & assistance in finding 
employment & training 

6 Bobbies Bank, Whitby 
YO21 1QZ 

0800 169 0190 
www.gov.uk 

Disability Living Allowance 
for Children 

0345 712 3456 
www.gov.uk 

Personal 
Independence 
Payment 

0345 850 3322 
www.gov.uk 

Disability Employment Advisor Albion House, 
Northway, Scarborough 
YO12 7AN 

0345 604 3719 
www.gov.uk 

Health Related 

Scarborough 
General Hospital 

Woodlands Drive, 
Scarborough YO12 6QL 

01723 368111 
www.yorkhospitals.nhs.uk 

Whitby Community Hospital Springhill, Whitby YO21 1DP 01947 899200 
www.humber.nhs.uk 

Bridlington & 
District Hospital 

Bessingby Road, 
Bridlington YO16 4QP 

01262 606666 
www.yorkhospitals.nhs.uk 

St Catherine’s Hospice 
Specialist care & 
accommodation for those 

Throxenby Lane, 
Scarborough YO12 5RE 

01723 351421 
www.saintcatherines.org.uk 

http://www.gov.uk/
http://www.yorkhospitals.nhs.uk/


with life limiting illnesses 

Belgrave Surgery 1 Belgrave Crescent, 
Scarborough YO11 1UB 

01723 361279 
www.belgravesurgery.co.uk 

Brook Square Surgery 41 – 44 Trafalgar Street 
West, Scarborough YO12 
7AS 

01723 360098 
www.brooksquaresurgery.co.uk 

Castle Health Centre 3 – 4 York Place, 
Scarborough YO11 2NP 

0330 123 9278 
www.intrahealth.co.uk 

Cloughton Surgery 1 Station Lane, Cloughton, 
Scarborough YO13 0AD 

01723 375343 
www.scarboroughmedicalgroup.co.uk 

Danes Dyke Surgery 463a Scalby Road, Newby, 
Scarborough YO12 6UB 

01723 375343 
www.scarboroughmedicalgroup.co.uk 

Eastfield Medical Centre 14 High Street, Eastfield, 
Scarborough YO11 3LJ 

01723 582297 
www.eastfieldmedicalcentre.co.uk 

Falsgrave Surgery Lawrence House, Belgrave 
Crescent, Scarborough YO11 
1UB 

01723 369440 
www.falsgravesurgery.co.uk 

Filey Surgery Station Avenue, Filey YO14 
9AE 

01723 515881 
www.fileysurgery.co.uk 

Hackness Road Surgery 19 Hackness Road, Newby, 
Scarborough YO12 5SD 

01723 506706 
www.hacknessroadsurgery.co.uk 

Peasholm Surgery 98 Tennyson Avenue, 
Scarborough YO12 7RE 

01723 361268 
www.peasholmsurgery.co.uk 

Prospect Road Surgery 174 Prospect Road, 
Scarborough YO12 7LB 

01723 360178 
www.prospectroadsurgery.nhs.uk 

South Cliff Surgery 56 Esplanade Road, 
Scarborough YO11 2AU 

01723 501610 
www.scarboroughmedicalgroup.co.uk 

Whitby Group Practice Spring Vale Medical Centre, 
Rievaulx Road, Whitby YO21 
1SD 

01723 820888 
www.whitbygrouppractice.nhs.uk 

NHS Direct 
Free NHS health advice line 

111 

Children & families 

NSPCC 
National Society for the 
Prevention of Cruelty to 
Children 

0808 802 5544 
www.nspcc.org.uk 

Childline 
Free confidential advice for 

0800 1111 
www.childline.org.uk 



Young People 

North Yorkshire County 
Council Children’s Social 
Care 

County Hall, Northallerton 
DL7 8AD 

01609 780780 
www.northyorks.gov.uk 

North Yorkshire County 
Council Disabled Children’s 
Services 

County Hall, Northallerton 
DL7 8AD 

01609 780780 
www.northyorks.gov.uk 

North Yorkshire County 
Council Prevention Service 
Working with families 
with children & in need of 
support 

County Hall, Northallerton 
DL7 8AD 

01609 798840 
www.northyorks.gov.uk 

NYCC Scarborough Town 
Children’s Centre 

Friarage Children’s Centre, 
Friargate, Scarborough 
YO11 1HS 

01609 798840 
www.northyorks.gov.uk 

NYCC Scarborough North 
Children’s Centre 

Briercliffe Children’s Centre, 
76 Briercliff, Scarborough 
YO12 6NS 

01609 798700 
www.northyorks.gov.uk 

NYCC Scarborough South 
and Filey Children’s Centre 

Eastfield Children’s Centre, 
Link Walk, Eastfield, 
Scarborough YO11 3LR 

01609 534053 
www.northyorks.gov.uk 

NYCC Whitby & The Moors 
Children’s Centre 

Whitby Children’s Centre, 
Stakesby Community 
Primary School, Byland 
Road, Whitby YO21 1HY 

01609 533819 
www.northyorks.gov.uk 

Domestic & Sexual abuse 
IDAS 
Independent Domestic Advice 
Service 

39 Blossom Street, York YO24 
1AQ 

01723 354874 
www.idas.org.u
k 

B&C Solicitors (t/a The Law 
Shop) 
Legal Aid Solicitor 

26/28 Northway, 
Scarborough YO11 1JL 

01723 379777 
www.tlslaw.co.uk 

Jepson Longstaff 
Midgley Legal Aid 
Solicitor 

Wesley House, 1 Lora 
Courtyard, Wykeham, 
Scarborough YO13 9QP 

01723 866353 
www.jlmsolicitors.co.uk 

Pinkney Grunwells 
Legal Aid Solicitor 

64 Westborough, Scarborough 
YO11 1TS 
42 Baxtergate, Whitby YO21 
1BN 

01723 352125 
www.pinkneygrunwells.co.uk 
01947 601122 

Thorpe & Co 
Legal Aid Solicitor 

17 Valley Bridge Parade, 
Scarborough YO11 2JX 
3 Bagdale, Whitby YO21 
1QL 

01723 364321 
www.thorpeandco.com 
01947 603465 

National Centre for Domestic 
Violence 

0800 970 2070 
www.ncdv.org.uk 

Rape Crisis Suite E4, Joseph Well, Hanover 
Walk, Leeds LS3 1AB 

0808 802 9999 
www.rapecrisis.org.uk 

http://www.northyorks.gov.uk/
http://www.northyorks.gov.uk/
http://www.northyorks.gov.uk/
http://www.pinkneygrunwells.co.uk/
http://www.thorpeandco.com/
http://www.ncdv.org.uk/


Sexual Abuse Referral 
Centre (SARC) 

Unit 2, Eastlands Court 
Business Centre, St Peter’s 
Road, Rugby CV21 3QP 

08088 010 818 
01788 550554 
www.thesurvivorstrust.org 

SupportLine PO Box 2860, Romford, 
Essex RM7 1JA 

01708 765200 
www.supportline.org.uk 

NAPAC (National 
Association for People 
Abused in Childhood) 

CAN Mezzanine, 7 – 14 Great 
Dover Street, London SE1 4YR 

0808 801 0331 
www.napac.org.uk 

Survivors UK 11 Sovereign Close, 
London E1W 3HW 

020 3598 3898 
www.survivorsuk.org 

Mental Health Support 

Ellis Centre 
Referrals accepted due to 
mental health problems 
from GP surgeries 

Dean Road, Scarborough 
YO12 7SN 

01723 355095 
www.tewv.nhs.uk 

The Anchorage 
Referrals accepted due to 
mental health problems 
from GP surgeries 

11 Byland Road, Whitby 
YO21 1JH 

01947 820294 
www.tewv.nhs.uk 

Cross Lane Hospital 
Local hub for mental health 
services in Scarborough, 
Whitby & Ryedale 

Cross Lane, Scarborough YO12 
6DN 

01723 384600 
www.tewv.nhs.uk 

Scarborough Mencap Brookleigh, 60 Valley Road, 
Scarborough YO11 2JE 

01723 374819 
www.scarboroughmencap.org.uk 

Scarborough Whitby Ryedale 
MIND 

The Spencer Suite, Falsgrave 
Community Resource Centre, 
Seamer Road, Scarborough 
YO12 4DJ 

01723 356562 
www.swrmind.org.uk 

Child and Adolescent Mental 
Health Service CAMHS 

Lake House, 20 Manor Court, 
Scarborough Business Park, 
Eastfield, Scarborough YO11 
3TU 

01723 346000 
www.tewv.nhs.uk 

Young Minds 020 7089 5050 
0808 802 5544 (Parents helpline) 
www.youngminds.org.uk 

National Self Harm Network 
Support Individuals who self-
harm to reduce emotional 
distress & improve the quality 
of their life 

www.nshn.co.uk 

Gypsies and travellers 



Horton Gateway North 
Yorkshire 
Support & advice for Gypsy’s 
and Travellers 

Gateway, Room 8, First Floor, 
Community House, Portholme 
Road, Selby YO8 4QQ 

01757 241020 
www.hortonhousing.co.uk 

Tara Park Traveller Site Horton Housing, Ryedale 
District Council, Ryedale House, 
Malton, YO17 7HH 

01653 694634 
www.hortonhousing.co.uk 

Criminal Justice and Crime Prevention 

National Probation 
Service 

1St Floor, 9 – 25 Northway, Scarborough 
YO11 1JH 

01723 366341 
www.gov.uk/government/orga
nisations/national-probation-
service 

Youth Justice Service Castle House, 10-14 Elders Street, 
Scarborough YO11 1DZ 

01609 534751 
www.northyorks.gov.uk/north-
yorkshire-youth-justice-service 

North Yorkshire Police Northway, Scarborough YO12 7AD 101 
www.northyorkshire.police.uk 




