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1. PURPOSE

The purpose of this Guide is to explain in more detail HDC Corporate Addressing Policy for those staff
involved in creating, maintaining or using addresses in the course of their work for Hambleton
District Council (“the Council’, ‘HDC’). This Guide supports and should be read in conjunction with the
HDC Corporate Addressing Policy 2020.

All Local Authorities are legally required to maintain a Local Land and Property Gazetteer (LLPG) as a
definitive master list of land and property addresses within the Authority, which then forms part of
the National Land and Property Gazetteer (NLPG).

At HDC, corporate systems across all services are required to obtain or match their addressing from
the LLPG.

2. STATUTORY CONTEXT

There are a number of national and local drivers that make it necessary for the Council to define a
Policy for address management; these are detailed within the Corporate Addressing Policy.

Beyond these imperatives however, supporting its aim of improved customer service productivity, the
Council is very keen to utilise and develop addressing functions as an aid to the provision of services to
the whole Hambleton community.

The ultimate target is to offer residents a simple straightforward one-stop-shop where they can advise
us just once of their residential or business address and this will then be automatically used across all
Council departments.

3. PROPERTY LIFECYCLE

The Council’s legal responsibilities therefore place them at the source of the property lifecycle for
addressable objects. Activities such as street naming and numbering, planning applications, building
control, environmental health, licensing, electoral registration, council tax and non-domestic ratings
repeatedly bring HDC into contact with land and property enabling documentation of its lifecycle.

It therefore makes sense for HDC to utilise one single reference point from which all departments can
capture the correct address.

4. CONNECTING SERVICES

To ensure consistency and complete accuracy it is of critical importance that all HDC corporate office
systems link to and use the same addressing data. This is the only way in which the Council can
achieve its aim to provide residents with a true one-stop-shop.

By utilising a single address database, all Council services are then able to accurately record actions
against uniquely referenced streets and properties which are then consulted by back-office systems
such as those shown in Figure 1.
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Figure 1: HDC Network Systems

System Function Principal User
Express Electoral Registrations Electoral Services
Gladstone Membership Records Leisure & Health
Information @ Work | Document Management System Street Naming & Numbering, Environmental Health, Planning,
(formerly Anite) Revenues & Benefits
Firmstep Client Records Management Customer Services
ArcGIS Online Mapping All Council Services and general public
Northgate Council Tax Revenues & Benefits
TLC Property and land searches Land Charges
Uniform Cross-service Information Planning, Building Control Partnership, Environmental Health,
Management System Land Charges, Licensing, GMS & Street Naming and
Numbering
Webaspex Refuse Routing Software Waste & Street Scene
Benefits

An immediate benefit to Council of setting up a corporately recognised address database, the LLPG,
is that anyone within the organisation can gain value from using it. Our corporate address database
is linked to corporate software for example, Local View Fusion and Uniform. Integrating the
Corporate address database with other systems in this way avoids duplication of data, double
handling errors, and maintenance. It also offers the benefits of spanning all services from
environmental health to planning and land charges. The gazetteer supports joined-up government
by facilitating easier and more-accurate exchange of information between departments, authorities
and agencies.

As well as offering efficiencies and cost-saving applications an LLPG helps the Council achieve greater
transparency and accountability.

Other local benefits of a good quality property address database include:
=  improved quality of council tax and non-domestic rate records
=  more accurate electoral register records

= coordination of information to and from citizens ensuring they get the correct services to
the correct location

. knowing where our customers are and which public services they are using
=  supporting departmental back office systems such as CRM and online services
. reinforcing evidence based decision making

= enriched local organisational partnerships

5. LOCAL COMMUNITY

Even more important than simply achieving the one-stop-shop aim, provision of correct address
information is essential to the local community in general and to local emergency services in
particular.

Put simply, accurate addressing can save lives. In an emergency situation valuable time can easily be
lost through incorrect or out of date address information. Fire, police, ambulance and other
emergency responders simply must be able to rely on the precision of the information they are
provided and this can only happen if each system is maintained consistently and accurately.
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The maintenance of the LLPG is therefore a key building block in the Council’s Customer Services
programme and a pre-requisite of a number of the process re-engineering projects and efficiency
saving programmes.

6. STREET, LAND & PROPERTY GAZETTEERS

Various gazetteers exist to link and consolidate local information into a national resource.

North Yorkshire County Council (NYCC) is responsible for maintaining a Local Street Gazetteer (LSG),
for transfer to the National Street Gazetteer (NSG).

As part of the Street Naming & Numbering (SNN) process HDC informs NYCC on immediately of all
new/changes to streets.

HDC creates and maintains its own Local Land and Property Gazetteer (LLPG) for transfer to the
National Land and Property Gazetteer (NLPG).

The data contained in the HDC address management system (Uniform) is used to ensure that both
the NSG and NLPG are maintained with up to date LLPG information.

Authority Address Custodian (AAC)

The Council nominates a Custodian, currently the Addressing Officer, who is responsible for ensuring
that the LLPG adheres to current legislation and best practice.

7. LOCAL LAND & PROPERTY GAZETTEER (LLPG)

The Local Land and Property Gazetteer (LLPG) is an address database maintained by local authorities
in the UK (excl. N. Ireland), including HDC, and the means by which the Council formally records all
land and property addresses. Entries to the LLPG are in accordance with British Standard 7666
"Spatial data-sets for geographical referencing".

Previously, this information was held inconsistently in multiple, often incompatible, databases. As
part of a central government initiative authorities are required to take advantage of new
technologies and provide better linked up services to their residents and businesses. Recognising
there are substantial social and economic benefits that a single definitive national spatial address
register would bring over the historic arrangements, local authorities were asked to develop one
address resource for their entire local authority area. Streamlining resources in this way offers
residents the opportunity to notify the Council of their change of address once, without having to
repeat the process throughout a number of service areas within a single authority.

The LLPG is the definitive master address list available for use by all Council services with the
potential for live links to all other major corporate applications, as illustrated in Figure 2. To ensure
that premises can be identified precisely the LLPG record includes a Unique Property Reference
Number (UPRN).

A definitive and single address system enables all information about a property or a piece of land to
be retrieved from the Council’s corporate systems, offering a comprehensive response to customer
enquiries. HDC is keen to expand this to other services and offer a ‘one stop shop’ for customers.
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Figure 2: Systems supported by LLPG

Customer
Services

Planning
(Uniform)

ArcGIS Online

Electoral
Registration
(Express)

\ NY Building

Control
Partnership
Uniform)

Environmental
Health (Uniform)

Information @
Work

Land Charges
(TLC)

8. UNIQUE PROPERTY REFERENCE NUMBER (UPRN)

Every property in Great Britain has a UPRN. UPRNs are integers (numbers) that are 11 or 12 digits in
length. A series of numbers are allocated to HDC for their specific use by GeoPlace™ (refer Section
13 below) and because they are distributed centrally in this way, once used, that UPRN can never be
repeated ensuring the consistent accuracy of address data.

The Council is responsible for its own set of UPRNs and Unique Street Reference Numbers (USRNs) for
creation of new addresses and streets within the Hambleton LLPG.

Throughout its lifecycle, information on the address of a property can change. This may be due to a
change of name, a sub-division or aggregation of an address within a building, change of use, such as
from single to multiple-occupancy or the eventual demolition of the property.

For example, when a planning application is submitted for a piece of land, a UPRN is allocated and
described as ‘Land at ... farm’ or ‘OS field...” as an interim description pending development. Once
development is approved and a SNN application is received, this UPRN then becomes known as the
‘parent’ and each plot issued an individual UPRN which becomes known as the ‘child’. The marketing
name of a development that may be used during the building phase has no influence on the eventual
property address and is not always included in the gazetteer.

All of these historic, alias and provisional addresses are recorded against the same UPRN.

Using the UPRN provides an unambiguous way of joining up existing Council address based systems,
makes it quicker to bring together information about a particular property and allows us to provide a
speedier, more comprehensive service to the customer.
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9. STREET NAMING & NUMBERING (SNN)

Street Naming & Numbering (SNN) is a statutory registration function by which the Council must
formally approve all proposals for new street names, changes to existing street names, ensuring
properties are numbered, or named where no numbering scheme exists. This includes the power to
erect the names of public streets.

All properties, domestic and commercial, must be registered. This applies to new domestic and
commercial premises, as well as changing the name of existing properties and adding an alias name
to a numbered address.

SNN forms the keystone of the national approach to addressing, as illustrated in Figure 3.

Figure 3: Statutory Addressing Functions

Commercial
Customers
KEY
oS Ordnance Survey
OS AddressBase NAG National Address Gazetteer

NLPG  National Land & Property Gazetteer

LLPG  Local Land & Property Gazetteer
SNN Street Naming & Numbering

It is important that the use of street names and numbers is appropriate, logical and consistent.
Property owners are legally obliged to display their number. In rural areas where no numbering
exists such as a tiny hamlet, the owner is obliged to display the property name.

SNN registrations are also notified to external organisations such as Royal Mail and Emergency
Services, as well as internal departments such as Council Tax and Electoral Registration, as illustrated
in Figure 4.

Addressing Officer (AO)

As part of the SNN process the Council nominates an Addressing Officer (AO), currently the Addressing
Officer within the GIS & Addressing team, part of the Development Management department. The AO
creates or makes changes to streets and property names or numbers, for all properties within
Hambleton.

The AO maintains the LLPG property address database, which is then used by other service areas in
their business processes such as Planning, Building Control and Land Charges. This is more efficient
as it reduces double handling errors and improves data quality control.
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Figure 4: Organisations informed by SNN
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Where a new development creates a new street(s), the applicant is required to provide name
suggestions for consideration and preference will be given to street names that refer to the history
and heritage of the site or local area. The proposed names will be checked against existing LLPG
entries, to ensure that the name is not already in use within the local area, or that it is not similar to
an existing street name that it is likely to cause confusion, for example, Chapel Street, Chapel Court.
If it is considered that a suggested name would cause confusion it will be officially refused on this
basis and alternative suggestions will be requested.

If the suggested name is not considered likely to cause confusion and appears to meet other
requirements described below it will then be the subject of consultation with the relevant
Parish/Town Council, Ward Councillors and the Royal Mail, whose comments will be taken into
consideration before a decision is made. The consultation is to collate local opinion and raise any
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issues that approving the name would cause, for example, the name has a legal covenant stating that
the name is only allowed to be used in a certain area or situation, or the name may be a duplicate
outside our area but with a similar postcode.

The council would have to have a substantial reason to refuse a name as the applicant has the right
to appeal against the refusal via the Magistrates Court.

If the name is refused or the applicant fails to provide suggestions the AO will research the site/area
to provide suitable recommendations or request suggestion from Parish/Town Council and Ward
Councillors. Suggested names that are not considered to risk confusion will then be given to the
applicant for agreement before the application can be taken to the next stage. There is no guarantee
that the applicant will agree to the suggested names, for example the applicant’s policies may not
allow certain names to be used.

The use of a name which relates to people either living or those alive during living memory will be
refused.

Consent of the Lord Chamberlain’s Office must be obtained by the applicant or person suggesting
names with any reference to the Royal family or the use of the word “Royal”. This written consent
must accompany the application.

The council’s decision on whether or not the proposed name is acceptable lies with the Chief
Planning Officer as the delegated office, then delegated down to the Addressing Officer.

When all names are approved the applicant will receive in writing confirmation including full plot to
postal information and the postcode issued by the Royal Mail. This information is then emailed to
interested parties (see diagram figure 4).

Naming/Re-Naming an existing Street

When an application from the Parish/Town Council, Ward Councillors or residents to name or
rename an existing street the process regarding the name suggested must go through the same
criteria as naming a new street.

Firstly, the AO will consult for 21 days all occupiers whose properties address would be affected, to
see if there are any objections. The council will consider any representations received before
deciding whether to proceed to the next stage.

Consultations will then go out to the relevant Parish/Town Council, Ward Councillors and the Royal
Mail. Public Notices will be posted at the start and end of the street in question, giving 21 days’
notice to name or re-name the street, (if a long street extra notices will go up between the start and
end). A copy of this notice will be sent to the Magistrates Court for their information. This notice
gives members of the public the right to appeal against the decision to name or re-name the street to
the Magistrates Court.

If no objections are submitted then an official order will be produced/sealed to officially
name/rename the street. A copy of the order plus a letter confirming the change of address will be
sent to all occupiers of the addresses affected and the usual interested parties. If objections are
submitted, then the decision lies with the court whether to approve or refuse the order.

With naming/re-naming an existing street there may be some impact for residents.

1. Royal Mail may change their postcodes

2. It can take up to a year for all third party records to be updated, e.g. Sat Nav's, Internet

3. Service providers and personal contact will need to be informed of these changes by the
owner/occupier at their own expense.
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Royal Mail

Royal Mail is responsible for part of an address, which is the post town and postcode. By adding
these to the property’s name/number and the street name, Royal mail creates a postal address.

Land Registry and the Valuation Office Agency

The Land Registry and the Valuation Office Agency (VOA) may use different addresses to those
recognised by Royal Mail and Hambleton District Council. These addresses are used for internal
procedures and are not used in correspondence with occupants or land owners.

Property Numbering

For new developments the developer must provide the Council with a written request to number the
site, including relevant site plans, preferably before work commences. Allocation of addresses will be
carried out as early in the development process as possible in order to provide address information.

If the development forms an entirely new road then numbering will be allocated with even numbers
on one side of the road (normally the right when entering from the principal road) and odd numbers
on the other. Where a cul-de-sac is developed, the numbering shall be consecutive and in a
clockwise numbering system.

If the development is an infill site between existing properties, and there are no spare numbers
within the sequence, then letters will be used as part of the address (i.e. 10A, 10B etc.).

In a street where existing properties are not numbered, the properties must have names attached to
them. It is up to the developer or new occupier to suggest names for consideration.

All numbers must be used in the proper sequence. In common with many other Authorities,
however, HDC chooses to exclude the number 13 which is often considered to be unlucky.

The above procedure is for both domestic and commercial developments.
Creating or Changing a House/ Building Name

The Authority will check the gazetteer on every request to create or change an existing property name.
Names will be approved unless they are duplicated or similar, i.e. Oak View, Oak House, within the
local area or are likely to cause offence. If a new property is on an established numbered street it will
be issued with an infill number automatically, but can have an alias name added as well.

Please note that Company/Business names will not be approved as a building identifier, a number or
building name will be required.

Property’s number or name must be displayed in a prominent position, visible from the road.
Naming a Property on a Numbered Street

If a property has been numbered, a property owner can also add a name to their property following
the same procedure used for changing a house/building name applies. This is known as an Alias name.
Both the name and number must then be displayed in a prominent position, visible from the road.
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An Alias name is not an alternative to a number. The property name in this case will not form part of
the official postal address, and the property number must still be displayed and referred to in any
correspondence, for example:

"My House" (not part of postal address)
1 My Road (postal address)

Town

Post Town

Postcode

To attach an alias name the council strongly advises property owners to register their Alias name to
avoid potential confusion that can occur when, unknown to the owner, a similar or duplicate name is
already in use within the same area giving the potential for misdirected mail and emergency services.

The registered Alias name will then also be attached to the Electoral Register, Council Tax and other
records for full consistency.

Signage

Street name signs for new developments are the responsibility of the developer. At HDC replacement
signs are organised by the Design & Maintenance Department.

Charges

In common with most local authorities, under the provisions of the Local Govt. Act 2003 HDC applies
charges according to the type of registration.

The following charges apply (at time of print):

Developments which include a new street name £810 < 10 properties, plus £29 each additional property
Developments which do not include a new street name £81.00 per property
Re-naming a property & Adding/Changing Alias Names £40 per property
Change of Business name No charge
How to Apply

All registration applications must be in writing to the Addressing Officer at Hambleton District Council
enclosing a location plan and, where necessary, a site layout plan; suggested names for consultation
should also be supplied. (Plans are not necessary for a change of name, or for adding an alias name.)

Registration forms are available for download from the HDC website, or by post or emailed on
request.

Please note that personal details given on the application will be forwarded to internal
departments only for use in connection with the site of the application.

Decisions

All decisions will be available on our website shortly, but in the meantime will be available upon
request. Application working files are only available via appointment at the Civic Centre and are only
retained for 4 years.
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10. NATIONAL LAND & PROPERTY GAZETTEER (NLPG)

The National Land and Property Gazetteer (NLPG) is a Government initiative to provide a definitive
and consistent address infrastructure for the whole of the UK (excl. N. Ireland). NLPG is the brand
name for the compilation of local authority addressing datasets, providing unique identification of
land and property. The NLPG is updated on a continual basis by every local authority in England and
Wales with statutory responsibility for Street Naming and Numbering, which includes HDC.

The NLPG is made up from the LLPGs maintained by local authorities, the creators of all address
information other than postcodes. The NLPG acts as a central repository or "hub" for LLPGs,
coordinating and enforcing compliance with BS7666, the national standard for the representation of
address information.

The NLPG not only holds addresses where people work or live, or addresses that have a postal
address, it also includes non-addressable properties that are of no use for postal deliveries but can
provide vital information for other activities such as emergency response, asset insurance, planning
issues, repair and maintenance.

This means that all government bodies are able to use and be reliant on the NLPG for a wide range of
functions. All central government information which is currently linked to Ordnance Survey address
products can also be linked with local authority LLPG and LSG data, allowing large efficiency savings
by removing current matching exercises from both local and central government. It will open up
information as previously disparate data sets will now be linked with a common identifier - the
Unique Property Reference Number (UPRN).

11. NATIONAL ADDRESS GAZETTEER (NAG) and ORDNANCE SURVEY AddressBase®

The NLPG feeds into the National Address Gazetteer (NAG), managed by GeoPlace as the data
storage and internal set of processes that bring together the existing NLPGs and NSGs with Ordnance
Survey, Valuation Office Agency and Royal Mail data.

Ordnance Survey utilise the NAG database in the creation of their AddressBase® range of products,
providing one definitive source of accurate spatial address data for the whole of the UK (excl. N.
Ireland). For these reasons it is essential that the LLPG is as accurate as possible to facilitate correct
cross-referencing nationally.

AddressBase® is available to anyone to purchase including commercial organisations such as Banks,
other financial institutions and the NHS.

12. GEOPLACE™

GeoPlace LLP is a Limited Liability Partnership jointly owned by the Improvement and Development
Agency for Local Government (trading as Local Government Improvement and Development) and
Ordnance Survey.

The Data Co-operation Agreement (DCA) issued by GeoPlace LLP in April 2012 underpins government
recognition of the substantial social and economic benefits of a single definitive national spatial
address register and core reference geography. It forms part of the framework put in place by
Government to enable access by the whole of the public sector to definitive spatial information
through the Public Sector Mapping Agreement (PSMA). This agreement also recognises the role of
Councils in the creation and source of particular spatial information.
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13. APPLICATION

In common with other local authorities, HDC have found a variety of cost-saving benefits through
applications based on their LLPG systems:

* The ‘My Hambleton’ web facility is a quick, easy to use locating function and includes a “My
Nearest’ search facility for finding schools, libraries and other local facilities as well as a
property search facility based on the LLPG.

= HDC Waste collection route maps identified ‘misplaced’ properties which helped to cleanse
the LLPG and, when cross-checked with Council Tax records, confirmed non-paying
properties thereby improving collection rates and revenues.

= (lassifications within LLPG have been used to identify employment land across the
Hambleton district for Planning Policy review, and linking into Business Development
opportunities.

= LLPG enables accurate cohesive interaction and information sharing across Council services
such as Council Tax, Electoral, and Planning.

= In order to comply with British Standard (BS7666) Electoral Services utilise LLPG/SNN
information to enable properties to be added, updated and deleted in the electoral
database, and shares information provided by electors, regarding name changes to their
properties.

= Accurate addressing supports the growing need for efficient means of locating specific
properties, crucial for such essential facilities as :

= Emergency Services : fast response saves lives

= Postal and Courier Services : speedy accurate deliveries

= Tourism : finding hotels, restaurants, places of interest

= Community Services : electoral, planning, environmental health

HDC is working towards a one-stop-shop addressing service, offering residents the opportunity to
access a completely connected system allowing them to just tell us once when they move.
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14. DEFINITIONS

Addressing Officer (AO)

Council officer responsible for Street Naming & Numbering (SNN) and the
Local Land and Property Gazetteer (LLPG).

Alias Name

A name attached to a numbered property. The number on the property is
the official address and must be used at all times.

Authority Address Custodian (AAC)

Council officer responsible for ensuring that the Local Land and Property
Gazetteer (LLPG) adheres to current legislation and best practice. Formerly
known as LLPG Custodian.

Authority Street Custodian (ASC)

County Council officer responsible for ensuring that the Local Street
Gazetteer (LSG) adheres to current legislation and best practice. Formerly
known as LSG Custodian.

Data Co-operation Agreement (DCA)

Legally binding agreement with GeoPlace LLP to support the creation and
maintenance of address and street information databases

Data Transfer Format (DTF)

The format in which data must be transferred from the LLPG

GeoPlace™

A public sector limited liability partnership between the Local Government
Association and Ordnance Survey. GeoPlace™ maintains the National Address
Gazetteer and the National Street Gazetteer for England and Wales, and
Scotland, providing definitive sources of publicly-owned spatial address and
street data.

Local Land and Property Gazetteer (LLPG)

An address database maintained by individual local authorities in the United
Kingdom (excl. N. Ireland).

National Land and Property Gazetteer
(NLPG)

This is a central repository or “hub” for all LLPGs and coordinates the many
LLPGs created by local authorities. It also enforces the compliance of LLPGs
with the National Standard for the Representation of Address Information,
British Standard 7666 (BS7666).

Public Sector Mapping Agreement (PSMA)

Agreement between central Government and Ordnance Survey to provide
local authorities access to high quality mapping services.

Street Naming & Numbering (SNN)

A statutory function carried out by the Council under Sections 17, 18 and 19
of the Public Health Act 1925.

Unique Property Reference Number
(UPRN)

A unique 11 or 12 digit number assigned to every unit of land and property
recorded by local government.

Every property in Great Britain has a UPRN and because they are distributed
centrally, once used, that UPRN can never be repeated, ensuring the
consistent accuracy of address data
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	1. PURPOSE 
	1. PURPOSE 
	Figure
	ThepurposeofthisGuideistoexplaininmoredetailHDCCorporateAddressingPolicyforthosestaff involvedincreating,maintainingorusingaddressesinthecourseoftheirworkforHambleton DistrictCouncil(‘theCouncil’,‘HDC’).ThisGuidesupportsandshouldbereadinconjunctionwiththe HDCCorporateAddressingPolicy2020. 
	AllLocalAuthoritiesarelegallyrequiredtomaintainaLocalLandandPropertyGazetteer(LLPG)asa definitivemasterlistoflandandpropertyaddresseswithintheAuthority,whichthenformspartof theNationalLandandPropertyGazetteer(NLPG). 
	AtHDC,corporatesystemsacrossallservicesarerequiredtoobtainormatchtheiraddressingfrom theLLPG. 

	2. STATUTORYCONTEXT 
	2. STATUTORYCONTEXT 
	ThereareanumberofnationalandlocaldriversthatmakeitnecessaryfortheCounciltodefinea Policyforaddressmanagement;thesearedetailedwithintheCorporateAddressingPolicy. 
	Beyondtheseimperativeshowever,supportingitsaimofimprovedcustomerserviceproductivity,the Councilisverykeentoutiliseanddevelopaddressingfunctionsasanaidtotheprovisionofservicesto thewholeHambletoncommunity. 
	Theultimatetargetistoofferresidentsasimplestraightforwardone-stop-shopwheretheycanadvise usjustonceoftheirresidentialorbusinessaddressandthiswillthenbeautomaticallyusedacrossall Councildepartments. 

	3. PROPERTYLIFECYCLE 
	3. PROPERTYLIFECYCLE 
	TheCouncil’slegalresponsibilitiesthereforeplacethematthesourceofthepropertylifecyclefor addressableobjects.Activitiessuchasstreetnamingandnumbering,planningapplications,building control,environmentalhealth,licensing,electoralregistration,counciltaxandnon-domesticratings repeatedlybringHDCintocontactwithlandandpropertyenablingdocumentationofitslifecycle. 
	ItthereforemakessenseforHDCtoutiliseonesinglereferencepointfromwhichalldepartmentscan capturethecorrect address. 

	4. CONNECTINGSERVICES 
	4. CONNECTINGSERVICES 
	Toensureconsistencyandcompleteaccuracyitisofcriticalimportancethatall HDCcorporateoffice systemslinktoandusethesameaddressingdata. ThisistheonlywayinwhichtheCouncilcan achieveitsaimtoprovideresidentswithatrueone-stop-shop. 
	Byutilisingasingleaddressdatabase,allCouncilservicesarethenabletoaccuratelyrecordactions againstuniquelyreferencedstreetsandpropertieswhicharethenconsultedbyback-officesystems suchasthoseshowninFigure1. 
	Figure 1:HDCNetworkSystems 
	Figure
	System 
	System 
	System 
	Function 
	Principal User 

	Express 
	Express 
	ElectoralRegistrations 
	ElectoralServices 

	Gladstone 
	Gladstone 
	MembershipRecords 
	Leisure&Health 

	Information@Work (formerly Anite) 
	Information@Work (formerly Anite) 
	DocumentManagementSystem 
	StreetNaming&Numbering,EnvironmentalHealth,Planning, Revenues&Benefits 

	Firmstep 
	Firmstep 
	ClientRecordsManagement 
	CustomerServices 

	ArcGISOnline 
	ArcGISOnline 
	Mapping 
	AllCouncilServicesandgeneralpublic 

	Northgate 
	Northgate 
	CouncilTax 
	Revenues&Benefits 

	TLC 
	TLC 
	Propertyandlandsearches 
	LandCharges 

	Uniform 
	Uniform 
	Cross-serviceInformation ManagementSystem 
	Planning,BuildingControlPartnership,EnvironmentalHealth, LandCharges,Licensing,GMS&StreetNamingand Numbering 

	Webaspex 
	Webaspex 
	RefuseRoutingSoftware 
	Waste&StreetScene 


	Benefits 
	AnimmediatebenefittoCouncilofsettingupacorporatelyrecognisedaddressdatabase,theLLPG, isthatanyonewithintheorganisationcangainvaluefromusingit. Ourcorporateaddressdatabase islinkedtocorporatesoftwareforexample,LocalViewFusionandUniform. Integratingthe Corporateaddressdatabasewithothersystemsinthiswayavoidsduplicationofdata,double handlingerrors,andmaintenance. Italsooffersthebenefitsofspanningallservicesfrom environmentalhealthtoplanningandlandcharges. Thegazetteersupportsjoined-upgovernment byfacilitatingea
	Aswellasofferingefficienciesandcost-savingapplicationsanLLPGhelpstheCouncilachievegreater transparencyandaccountability. 
	Otherlocalbenefitsofagoodqualitypropertyaddressdatabaseinclude: 
	•
	•
	•
	•

	improvedqualityofcounciltaxandnon-domesticraterecords 

	•
	•
	•

	moreaccurateelectoralregisterrecords 

	•
	•
	•

	coordinationofinformationtoandfromcitizensensuringtheygetthecorrectservicesto thecorrectlocation 

	•
	•
	•

	knowingwhereourcustomersareandwhichpublicservicestheyareusing 

	•
	•
	•

	supportingdepartmentalbackofficesystemssuchasCRMandonlineservices 

	•
	•
	•

	reinforcingevidencebaseddecisionmaking 

	•
	•
	•

	enrichedlocalorganisationalpartnerships 



	5. LOCALCOMMUNITY 
	5. LOCALCOMMUNITY 
	Evenmoreimportantthansimplyachievingtheone-stop-shopaim,provisionofcorrectaddress informationisessentialtothelocalcommunityingeneralandtolocalemergencyservicesin particular. 
	Putsimply,accurateaddressingcansavelives. Inanemergencysituationvaluabletimecaneasilybe lostthroughincorrectoroutofdateaddressinformation. Fire,police,ambulanceandother emergencyresponderssimplymustbeabletorelyontheprecisionoftheinformationtheyare providedandthiscanonlyhappenifeachsystemismaintainedconsistentlyandaccurately. 
	Figure
	ThemaintenanceoftheLLPGisthereforeakeybuildingblockintheCouncil’sCustomerServices programmeandapre-requisiteofanumberoftheprocessre-engineeringprojectsandefficiency savingprogrammes. 

	6. STREET, LAND&PROPERTYGAZETTEERS 
	6. STREET, LAND&PROPERTYGAZETTEERS 
	Variousgazetteersexisttolinkandconsolidatelocalinformationintoanationalresource. 
	NorthYorkshireCountyCouncil(NYCC)isresponsibleformaintainingaLocalStreetGazetteer(LSG), fortransfertotheNationalStreetGazetteer(NSG). 
	AspartoftheStreetNaming&Numbering(SNN)processHDCinformsNYCConimmediatelyofall new/changestostreets. 
	HDCcreatesandmaintainsitsownLocalLandandPropertyGazetteer(LLPG)fortransfertothe NationalLandandPropertyGazetteer(NLPG). 
	ThedatacontainedintheHDCaddressmanagementsystem(Uniform)isusedtoensurethatboth theNSGandNLPGaremaintainedwithuptodateLLPGinformation. 
	AuthorityAddress Custodian (AAC) 
	TheCouncilnominatesaCustodian,currentlytheAddressingOfficer,whoisresponsibleforensuring thattheLLPGadherestocurrentlegislationandbestpractice. 

	7. LOCALLAND&PROPERTYGAZETTEER(LLPG) 
	7. LOCALLAND&PROPERTYGAZETTEER(LLPG) 
	TheLocalLandandPropertyGazetteer(LLPG)isanaddressdatabasemaintainedbylocalauthorities intheUK(excl.N.Ireland),includingHDC,andthemeansbywhichtheCouncilformallyrecordsall landandpropertyaddresses.EntriestotheLLPGareinaccordancewithBritishStandard7666 "Spatialdata-setsforgeographicalreferencing". 
	Previously,thisinformationwasheldinconsistentlyinmultiple,oftenincompatible,databases. As partofacentralgovernmentinitiativeauthoritiesarerequiredtotakeadvantageofnew technologiesandprovidebetterlinkedupservicestotheirresidentsandbusinesses. Recognising therearesubstantialsocialandeconomicbenefitsthatasingledefinitivenationalspatialaddress registerwouldbringoverthehistoricarrangements,localauthoritieswereaskedtodevelopone addressresourcefortheirentirelocalauthorityarea.Streamliningresourcesinthiswayoffers r
	TheLLPGisthedefinitivemasteraddresslistavailableforusebyallCouncilserviceswiththe potentialforlivelinkstoallothermajorcorporateapplications,asillustratedinFigure2. Toensure thatpremisescanbeidentifiedpreciselytheLLPGrecordincludesaUniquePropertyReference Number(UPRN). 
	Adefinitiveandsingleaddresssystemenablesallinformationaboutapropertyorapieceoflandto beretrievedfromtheCouncil’scorporatesystems,offeringacomprehensiveresponsetocustomer enquiries. HDCiskeentoexpandthistootherservicesandoffera‘onestopshop’forcustomers. 
	Figure 2:Systems supportedbyLLPG 
	Figure
	Customer Services (Firmstep) Planning (Uniform) ArcGISOnline Electoral Registration (Express) NLPG NYBuilding Control Partnership (Uniform) Environmental Health(Uniform) Information@ Work LandCharges (TLC) LLPG 

	8. UNIQUEPROPERTYREFERENCENUMBER(UPRN) 
	8. UNIQUEPROPERTYREFERENCENUMBER(UPRN) 
	EverypropertyinGreatBritainhasaUPRN. UPRNsareintegers(numbers)thatare11or12digitsin length. AseriesofnumbersareallocatedtoHDCfortheirspecificusebyGeoPlace™(referSection 13below)andbecausetheyaredistributedcentrallyinthisway,onceused,thatUPRNcanneverbe repeatedensuringtheconsistentaccuracyofaddressdata. 
	TheCouncilisresponsibleforitsownsetofUPRNsandUniqueStreetReferenceNumbers(USRNs)for creationofnewaddressesandstreetswithintheHambletonLLPG. 
	Throughoutitslifecycle,informationontheaddressofapropertycanchange.Thismaybeduetoa changeofname,asub-divisionoraggregationofanaddresswithinabuilding,changeofuse,suchas fromsingletomultiple-occupancyortheeventualdemolitionoftheproperty. 
	Forexample,whenaplanningapplicationissubmittedforapieceofland,aUPRNisallocatedand describedas‘Landat…farm’or‘OSfield…’asaninterimdescriptionpendingdevelopment. Once developmentisapprovedandaSNNapplicationisreceived,thisUPRNthenbecomesknownasthe ‘parent’andeachplotissuedanindividualUPRNwhichbecomesknownasthe‘child’. Themarketing nameofadevelopmentthatmaybeusedduringthebuildingphasehasnoinfluenceontheeventual propertyaddressandisnotalwaysincludedinthegazetteer. 
	Allofthesehistoric,aliasandprovisionaladdressesarerecordedagainstthesameUPRN. 
	UsingtheUPRNprovidesanunambiguouswayofjoiningupexistingCounciladdressbasedsystems, makesitquickertobringtogetherinformationaboutaparticularpropertyandallowsustoprovidea speedier,morecomprehensiveservicetothecustomer. 
	Figure

	9. STREETNAMING&NUMBERING(SNN) 
	9. STREETNAMING&NUMBERING(SNN) 
	Figure
	StreetNaming&Numbering(SNN)isastatutoryregistrationfunctionbywhichtheCouncilmust formallyapproveallproposalsfornewstreetnames,changestoexistingstreetnames,ensuring propertiesarenumbered,ornamedwherenonumberingschemeexists. Thisincludesthepowerto erectthenamesofpublicstreets. 
	All properties,domesticandcommercial,must beregistered.Thisappliestonewdomesticand commercialpremises,aswellaschangingthenameofexistingpropertiesandaddinganaliasname toanumberedaddress. 
	SNNformsthekeystoneofthenationalapproachtoaddressing,asillustratedinFigure3. 


	Figure 3:StatutoryAddressingFunctions 
	Figure 3:StatutoryAddressingFunctions 
	Figure 3:StatutoryAddressingFunctions 
	KEY 
	OS OrdnanceSurvey NAG NationalAddressGazetteer NLPG NationalLand&PropertyGazetteer LLPG LocalLand&PropertyGazetteer SNN StreetNaming&Numbering 

	Itisimportantthattheuseofstreetnamesandnumbersisappropriate,logicalandconsistent. Propertyownersarelegallyobligedtodisplaytheirnumber. Inruralareaswherenonumbering existssuchasatinyhamlet,theownerisobligedtodisplaythepropertyname. 
	SNNregistrationsarealsonotifiedtoexternalorganisationssuchasRoyalMailandEmergency Services,aswellasinternaldepartmentssuchasCouncilTaxandElectoralRegistration,asillustrated inFigure4. 

	AddressingOfficer (AO) 
	AddressingOfficer (AO) 
	AspartoftheSNNprocesstheCouncilnominatesanAddressingOfficer(AO),currentlytheAddressing OfficerwithintheGIS&Addressingteam,partoftheDevelopmentManagementdepartment. TheAO createsormakeschangestostreetsandpropertynamesornumbers,forallpropertieswithin Hambleton. 
	TheAOmaintainstheLLPGpropertyaddressdatabase,whichisthenusedbyotherserviceareasin theirbusinessprocessessuchasPlanning,BuildingControlandLandCharges. Thisismoreefficient asitreducesdoublehandlingerrorsandimprovesdataqualitycontrol. 
	Figure 4:Organisations informedbySNN 
	Figure
	CouncilTax Electoral Services Waste& StreetScene NYCC Land Registry Emergency Services LLPG Ordnance Survey RoyalMail BT Utilities English Heritage Parish Councillors SNN 

	StreetNaming NamingNew Streets 
	StreetNaming NamingNew Streets 
	Whereanewdevelopmentcreatesanewstreet(s),theapplicantisrequiredtoprovidename suggestionsforconsiderationandpreferencewillbegiventostreetnamesthatrefertothehistory andheritageofthesiteorlocalarea. TheproposednameswillbecheckedagainstexistingLLPG entries,toensurethatthenameisnotalreadyinusewithinthelocalarea,orthatitisnotsimilarto anexistingstreetnamethatitislikelytocauseconfusion,forexample,ChapelStreet,ChapelCourt. Ifitisconsideredthatasuggestednamewouldcauseconfusionitwillbeofficiallyrefusedonthis basisand
	Ifthesuggestednameisnotconsideredlikelytocauseconfusionandappearstomeetother requirementsdescribedbelowitwillthenbethesubjectofconsultationwiththerelevant Parish/TownCouncil,WardCouncillorsandtheRoyalMail,whosecommentswillbetakeninto considerationbeforeadecisionismade. Theconsultationistocollatelocalopinionandraiseany 
	Ifthesuggestednameisnotconsideredlikelytocauseconfusionandappearstomeetother requirementsdescribedbelowitwillthenbethesubjectofconsultationwiththerelevant Parish/TownCouncil,WardCouncillorsandtheRoyalMail,whosecommentswillbetakeninto considerationbeforeadecisionismade. Theconsultationistocollatelocalopinionandraiseany 
	issuesthatapprovingthenamewouldcause,forexample,thenamehasalegalcovenantstatingthat thenameisonlyallowedtobeusedinacertainareaorsituation,orthenamemaybeaduplicate outsideourareabutwithasimilarpostcode. 

	Figure
	Thecouncilwouldhavetohaveasubstantialreasontorefuseanameastheapplicanthastheright toappealagainsttherefusalviatheMagistratesCourt. 
	IfthenameisrefusedortheapplicantfailstoprovidesuggestionstheAOwillresearchthesite/area toprovidesuitablerecommendationsorrequestsuggestionfromParish/TownCouncilandWard Councillors. Suggestednamesthatarenotconsideredtoriskconfusionwillthenbegiventothe applicantforagreementbeforetheapplicationcanbetakentothenextstage. Thereisnoguarantee thattheapplicantwillagreetothesuggestednames,forexampletheapplicant’spoliciesmaynot allowcertainnamestobeused. 
	Theuseofanamewhichrelatestopeopleeitherlivingorthosealiveduringlivingmemorywillbe refused. 
	ConsentoftheLordChamberlain’sOfficemustbeobtainedbytheapplicantorpersonsuggesting nameswithanyreferencetotheRoyalfamilyortheuseoftheword“Royal”. Thiswrittenconsent mustaccompanytheapplication. 
	Thecouncil’sdecisiononwhetherornottheproposednameisacceptablelieswiththeChief PlanningOfficerasthedelegatedoffice,thendelegateddowntotheAddressingOfficer. 
	Whenallnamesareapprovedtheapplicantwillreceiveinwritingconfirmationincludingfullplotto postalinformationandthepostcodeissuedbytheRoyalMail. Thisinformationisthenemailedto interestedparties(seediagramfigure4). 

	Naming/Re-Naming an existingStreet 
	Naming/Re-Naming an existingStreet 
	WhenanapplicationfromtheParish/TownCouncil,WardCouncillorsorresidentstonameor renameanexistingstreettheprocessregardingthenamesuggestedmustgothroughthesame criteriaasnaminganewstreet. 
	Firstly,theAOwillconsultfor21daysalloccupierswhosepropertiesaddresswouldbeaffected,to seeifthereareanyobjections. Thecouncilwillconsideranyrepresentationsreceivedbefore decidingwhethertoproceedtothenextstage. 
	ConsultationswillthengoouttotherelevantParish/TownCouncil,WardCouncillorsandtheRoyal Mail. PublicNoticeswillbepostedatthestartandendofthestreetinquestion,giving21days’ noticetonameorre-namethestreet,(ifalongstreetextranoticeswillgoupbetweenthestartand end). AcopyofthisnoticewillbesenttotheMagistratesCourtfortheirinformation. Thisnotice givesmembersofthepublictherighttoappealagainstthedecisiontonameorre-namethestreetto theMagistratesCourt. 
	Ifnoobjectionsaresubmittedthenanofficialorderwillbeproduced/sealedtoofficially name/renamethestreet. Acopyoftheorderplusaletterconfirmingthechangeofaddresswillbe senttoalloccupiersoftheaddressesaffectedandtheusualinterestedparties. Ifobjectionsare submitted,thenthedecisionlieswiththecourtwhethertoapproveorrefusetheorder. 
	Withnaming/re-naminganexistingstreettheremaybesomeimpactforresidents. 
	1. 
	1. 
	1. 
	RoyalMailmaychangetheirpostcodes 

	2. 
	2. 
	Itcantakeuptoayearforallthirdpartyrecordstobeupdated,e.g.SatNav’s,Internet 

	3. 
	3. 
	Serviceprovidersandpersonalcontactwillneedtobeinformedofthesechangesbythe owner/occupierattheirownexpense. 


	Figure

	RoyalMail 
	RoyalMail 
	RoyalMailisresponsibleforpartofanaddress,whichistheposttownandpostcode. Byadding thesetotheproperty’sname/numberandthestreetname,Royalmailcreatesapostaladdress. 

	LandRegistry andthe Valuation OfficeAgency 
	LandRegistry andthe Valuation OfficeAgency 
	TheLandRegistryandtheValuationOfficeAgency(VOA)mayusedifferentaddressestothose recognisedbyRoyalMailandHambletonDistrictCouncil. Theseaddressesareusedforinternal proceduresandarenotusedincorrespondencewithoccupantsorlandowners. 

	PropertyNumbering 
	PropertyNumbering 
	FornewdevelopmentsthedevelopermustprovidetheCouncilwithawrittenrequesttonumberthe site,includingrelevantsiteplans,preferablybeforeworkcommences.Allocationofaddresseswillbe carriedoutasearlyinthedevelopmentprocessaspossibleinordertoprovideaddressinformation. 
	Ifthedevelopmentformsanentirelynewroadthennumberingwillbeallocatedwithevennumbers ononesideoftheroad(normallytherightwhenenteringfromtheprincipalroad)andoddnumbers ontheother. Whereacul-de-sacisdeveloped,thenumberingshallbeconsecutiveandina clockwisenumberingsystem. 
	Ifthedevelopmentisaninfillsitebetweenexistingproperties,andtherearenosparenumbers withinthesequence,thenletterswillbeusedaspartoftheaddress(i.e.10A,10Betc.). 
	Inastreetwhereexistingpropertiesarenotnumbered,thepropertiesmusthavenamesattachedto them.Itisuptothedeveloperornewoccupiertosuggestnamesforconsideration. 
	Allnumbersmustbeusedinthepropersequence.IncommonwithmanyotherAuthorities, however,HDCchoosestoexcludethenumber13whichisoftenconsideredtobeunlucky. 
	Theaboveprocedureisforbothdomesticandcommercialdevelopments. 

	Creating or Changing aHouse/BuildingName 
	Creating or Changing aHouse/BuildingName 
	TheAuthoritywillcheckthegazetteeroneveryrequesttocreateorchangeanexistingpropertyname. Nameswillbeapprovedunlesstheyareduplicatedorsimilar,i.e.OakView,OakHouse,withinthe localareaorarelikelytocauseoffence.Ifanewpropertyisonanestablishednumberedstreetitwill beissuedwithaninfillnumberautomatically,butcanhaveanaliasnameaddedaswell. 
	PleasenotethatCompany/Businessnameswillnotbeapprovedasabuildingidentifier,anumberor buildingnamewillberequired. 
	Property’snumberornamemustbedisplayedinaprominentposition,visiblefromtheroad. 

	Naming aProperty on aNumberedStreet 
	Naming aProperty on aNumberedStreet 
	Ifapropertyhasbeennumbered,apropertyownercanalsoaddanametotheirpropertyfollowing thesameprocedureusedforchangingahouse/buildingnameapplies. ThisisknownasanAliasname. Boththenameandnumbermustthenbedisplayedinaprominentposition,visiblefromtheroad. 
	Figure
	AnAliasnameisanalternativetoanumber.Thepropertynameinthiscasewillnotformpartof theofficialpostaladdress,andthepropertynumbermuststillbedisplayedandreferredtoinany correspondence,forexample: 
	not 

	"MyHouse"(not partofpostaladdress) 1MyRoad(postaladdress) Town PostTown Postcode 
	ToattachanaliasnamethecouncilstronglyadvisespropertyownerstoregistertheirAliasnameto avoidpotentialconfusionthatcanoccurwhen,unknowntotheowner,asimilarorduplicatenameis alreadyinusewithinthesameareagivingthepotentialformisdirectedmailandemergencyservices. 
	TheregisteredAliasnamewillthenalsobeattachedtotheElectoralRegister,CouncilTaxandother recordsforfullconsistency. 

	Signage 
	Signage 
	Streetnamesignsfornewdevelopmentsaretheresponsibilityofthedeveloper. AtHDCreplacement signsareorganisedbytheDesign&MaintenanceDepartment. 

	Charges 
	Charges 
	Incommonwithmostlocalauthorities,undertheprovisionsoftheLocalGovt.Act2003HDCapplies chargesaccordingtothetypeofregistration. 
	Thefollowingchargesapply(at time of print): 
	Type of Registration 
	Type of Registration 
	Type of Registration 
	Charge 

	Developmentswhichincludeanewstreetname 
	Developmentswhichincludeanewstreetname 
	£810<10properties,plus£29eachadditionalproperty 

	Developmentswhichdo not includeanewstreetname 
	Developmentswhichdo not includeanewstreetname 
	£81.00perproperty 

	Re-namingaproperty&Adding/ChangingAliasNames 
	Re-namingaproperty&Adding/ChangingAliasNames 
	£40perproperty 

	ChangeofBusinessname 
	ChangeofBusinessname 
	Nocharge 



	How toApply 
	How toApply 
	AllregistrationapplicationsmustbeinwritingtotheAddressingOfficeratHambletonDistrictCouncil enclosingalocationplanand,wherenecessary,asitelayoutplan;suggestednamesforconsultation shouldalsobesupplied.(Plans are not necessary for a change of name, or for adding an alias name.) 
	RegistrationformsareavailablefordownloadfromtheHDCwebsite,orbypostoremailedon request. 
	Please note thatpersonaldetails given on the application willbe forwardedtointernal departments onlyfor use in connectionwiththe site ofthe application. 

	Decisions 
	Decisions 
	Alldecisionswillbeavailableonourwebsiteshortly,butinthemeantimewillbeavailableupon request. ApplicationworkingfilesareonlyavailableviaappointmentattheCivicCentreandareonly retainedfor4years. 
	10. NATIONALLAND&PROPERTYGAZETTEER(NLPG) 
	10. NATIONALLAND&PROPERTYGAZETTEER(NLPG) 
	Figure
	TheNationalLandandPropertyGazetteer(NLPG)isaGovernmentinitiativetoprovideadefinitive andconsistentaddressinfrastructureforthewholeoftheUK(excl.N.Ireland). NLPGisthebrand nameforthecompilationoflocalauthorityaddressingdatasets,providinguniqueidentificationof landandproperty.TheNLPGisupdatedonacontinualbasisbyeverylocalauthorityinEnglandand WaleswithstatutoryresponsibilityforStreetNamingandNumbering,whichincludesHDC. 
	TheNLPGismadeupfromtheLLPGsmaintainedbylocalauthorities,thecreatorsofalladdress informationotherthanpostcodes.TheNLPGactsasacentralrepositoryor"hub"forLLPGs, coordinatingandenforcingcompliancewithBS7666,thenationalstandardfortherepresentationof addressinformation. 
	TheNLPGnotonlyholdsaddresseswherepeopleworkorlive,oraddressesthathaveapostal address,italsoincludesnon-addressablepropertiesthatareofnouseforpostaldeliveriesbutcan providevitalinformationforotheractivitiessuchasemergencyresponse,assetinsurance,planning issues,repairandmaintenance. 
	ThismeansthatallgovernmentbodiesareabletouseandbereliantontheNLPGforawiderangeof functions.AllcentralgovernmentinformationwhichiscurrentlylinkedtoOrdnanceSurveyaddress productscanalsobelinkedwithlocalauthorityLLPGandLSGdata,allowinglargeefficiencysavings byremovingcurrentmatchingexercisesfrombothlocalandcentralgovernment.Itwillopenup informationaspreviouslydisparatedatasetswillnowbelinkedwithacommonidentifier-the UniquePropertyReferenceNumber(UPRN). 

	11. NATIONALADDRESSGAZETTEER(NAG) andORDNANCESURVEYAddressBase® 
	11. NATIONALADDRESSGAZETTEER(NAG) andORDNANCESURVEYAddressBase® 
	TheNLPGfeedsintotheNationalAddressGazetteer(NAG),managedbyGeoPlaceasthedata storageandinternalsetofprocessesthatbringtogethertheexistingNLPGsandNSGswithOrdnance Survey,ValuationOfficeAgencyandRoyalMaildata. 
	OrdnanceSurveyutilisetheNAGdatabaseinthecreationoftheirAddressBase®rangeofproducts, providingonedefinitivesourceofaccuratespatialaddressdataforthewholeoftheUK(excl.N. Ireland). ForthesereasonsitisessentialthattheLLPGisasaccurateaspossibletofacilitatecorrect cross-referencingnationally. 
	AddressBase®isavailabletoanyonetopurchaseincludingcommercialorganisationssuchasBanks, otherfinancialinstitutionsandtheNHS. 

	12. GEOPLACE™ 
	12. GEOPLACE™ 
	GeoPlaceLLPisaLimitedLiabilityPartnershipjointlyownedbytheImprovementandDevelopment AgencyforLocalGovernment(tradingasLocalGovernmentImprovementandDevelopment)and OrdnanceSurvey. 
	TheDataCo-operationAgreement(DCA)issuedbyGeoPlaceLLPinApril2012underpinsgovernment recognitionofthesubstantialsocialandeconomicbenefitsofasingledefinitivenationalspatial addressregisterandcorereferencegeography. Itformspartoftheframeworkputinplaceby Governmenttoenableaccessbythewholeofthepublicsectortodefinitivespatialinformation throughthePublicSectorMappingAgreement(PSMA). Thisagreementalsorecognisestheroleof Councilsinthecreationandsourceofparticularspatialinformation. 

	13. APPLICATION 
	13. APPLICATION 
	Figure
	Incommonwithotherlocalauthorities,HDChavefoundavarietyofcost-savingbenefitsthrough applicationsbasedontheirLLPGsystems: 
	•
	•
	•
	•

	The‘MyHambleton’webfacilityisaquick,easytouselocatingfunctionandincludesa“My Nearest’searchfacilityforfindingschools,librariesandotherlocalfacilitiesaswellasa propertysearchfacilitybasedontheLLPG. 

	•
	•
	•

	HDCWastecollectionroutemapsidentified‘misplaced’propertieswhichhelpedtocleanse theLLPGand,whencross-checkedwithCouncilTaxrecords,confirmednon-paying propertiestherebyimprovingcollectionratesandrevenues. 

	•
	•
	•

	ClassificationswithinLLPGhavebeenusedtoidentifyemploymentlandacrossthe HambletondistrictforPlanningPolicyreview,andlinkingintoBusinessDevelopment opportunities. 

	•
	•
	•

	LLPGenablesaccuratecohesiveinteractionandinformationsharingacrossCouncilservices suchasCouncilTax,Electoral,andPlanning. 


	InordertocomplywithBritishStandard(BS7666)ElectoralServicesutiliseLLPG/SNN informationtoenablepropertiestobeadded,updatedanddeletedintheelectoral database,andsharesinformationprovidedbyelectors,regardingnamechangestotheir properties. 
	•

	Accurateaddressingsupportsthegrowingneedforefficientmeansoflocatingspecific properties,crucialforsuchessentialfacilitiesas: 
	•

	•
	•
	•
	•

	EmergencyServices:fastresponsesaveslives 

	•
	•
	•

	PostalandCourierServices:speedyaccuratedeliveries 

	•
	•
	•

	Tourism:findinghotels,restaurants,placesofinterest 

	•
	•
	•

	CommunityServices:electoral,planning,environmentalhealth 


	HDCisworkingtowardsaone-stop-shopaddressingservice,offeringresidentstheopportunityto accessacompletelyconnectedsystemallowingthemtojusttellusoncewhentheymove. 
	14. DEFINITIONS 
	Figure
	AddressingOfficer(AO) 
	AddressingOfficer(AO) 
	AddressingOfficer(AO) 
	CouncilofficerresponsibleforStreetNaming&Numbering(SNN)andthe LocalLandandPropertyGazetteer(LLPG). 

	AliasName 
	AliasName 
	Anameattachedtoanumberedproperty. Thenumberonthepropertyis theofficialaddressandmustbeusedatalltimes. 

	AuthorityAddressCustodian(AAC) 
	AuthorityAddressCustodian(AAC) 
	Council officer responsible for ensuring that the Local Land and Property Gazetteer (LLPG) adheres to current legislation and best practice. Formerly knownasLLPGCustodian. 

	AuthorityStreetCustodian(ASC) 
	AuthorityStreetCustodian(ASC) 
	County Council officer responsible for ensuring that the Local Street Gazetteer (LSG) adheres to current legislation and best practice. Formerly knownasLSGCustodian. 

	DataCo-operationAgreement(DCA) 
	DataCo-operationAgreement(DCA) 
	Legally binding agreement with GeoPlace LLP to support the creation and maintenanceofaddressandstreetinformationdatabases 

	DataTransferFormat(DTF) 
	DataTransferFormat(DTF) 
	TheformatinwhichdatamustbetransferredfromtheLLPG 

	GeoPlace™ 
	GeoPlace™ 
	A public sector limited liability partnership between the Local Government AssociationandOrdnanceSurvey.GeoPlace™maintainstheNationalAddress Gazetteer and the National Street Gazetteer for England and Wales, and Scotland, providing definitive sources of publicly-owned spatial address and streetdata. 

	LocalLandandPropertyGazetteer(LLPG) 
	LocalLandandPropertyGazetteer(LLPG) 
	Anaddress databasemaintained byindividual localauthorities in theUnited Kingdom(excl.N.Ireland). 

	National Land and Property Gazetteer 
	National Land and Property Gazetteer 
	This is a central repository or “hub” for all LLPGs and coordinates the many 

	(NLPG) 
	(NLPG) 
	LLPGs created by local authorities. It also enforces the compliance of LLPGs with the National Standard for the Representation of Address Information, BritishStandard7666(BS7666). 

	PublicSectorMapping Agreement(PSMA) 
	PublicSectorMapping Agreement(PSMA) 
	Agreement between central Government and Ordnance Survey to provide localauthoritiesaccesstohighqualitymappingservices. 

	StreetNaming&Numbering(SNN) 
	StreetNaming&Numbering(SNN) 
	Astatutoryfunctioncarriedout bytheCouncilunderSections17,18and19 ofthePublicHealthAct1925. 

	Unique Property Reference Number (UPRN) 
	Unique Property Reference Number (UPRN) 
	A unique 11 or 12 digit number assigned to every unit of land and property recordedbylocalgovernment. EverypropertyinGreatBritainhasaUPRNandbecausetheyare distributed centrally, once used, that UPRN can never be repeated, ensuring the consistentaccuracyofaddressdata 








