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Health and Adult Services Involvement Charter

Our Involvement Charter has been created in partnership with people with lived and learned
experiences. It sets out how Health and Adult Services will work together with individuals and
communities to develop and deliver our services and support. Contact us to find out how you

Involve Develop
people skills
from the W

can get involved.

together
start 9
Be clear Value
about the learned
benefits Listen and experience
feed back
Build in Be inclusive,
co-production accessible,
. diverse
Value lived
experiences Take time
build trust
Coordinate éh?gzs
and share prog '

keep
growing

knowledge

Online: northyorks.gov.uk/contactus
By telephone: 0300 131 2 131 when prompted,
please say “Involvement Framework”
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