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The Animal Welfare (Licensing of Activities Involving Animals) Regulations 2018




Application for a licence to provide or arrange for 
the provision of boarding for cats or dogs 




Please complete all the questions in the form. Incomplete applications will not be considered as duly made and may be returned to you to complete and submit again. DEFRA require all licence holders to provide documentation, policies and procedures.  You must provide these documents with your application form. Please  each document you provide. Please refer to the pre-inspection notes attached to this application for further details.

Each licence must be held by an individual

Documentation required for new applications only:

	Documents required
	For applicant
	For Office use

	Annual assessments (for all staff)
	
	

	Care of animals if the licence is suspended or revoked or following an emergency
	
	

	Cleaning procedures
	
	

	Contingency plan
	
	

	Daily observations
	
	

	Details of emergency keyholder
	
	

	Details of veterinary surgeon
	
	

	Emergency plan
	
	

	Enrichment programme
	
	

	Evacuation procedure
	
	

	Exercise plan
	
	

	Feeding regime including food enrichment plan
	
	

	Infection control procedures
	
	

	Noise management plan
	
	

	Prevention and control of disease
	
	

	Records and checklists
	
	

	Register for dogs (includes details of booking forms, terms and conditions, screening records, trial sessions/stays and consents)
	
	

	Standard operating procedures
	
	

	The death or escape of an animal including storage of carcasses
	
	

	Training qualifications/experience and training programme for all staff (staff includes the licence holder)  
	
	

	Transportation procedure
	
	

	Veterinary health plan (includes a preventative healthcare plan)
	
	

	Plan of the premises (include size of kennels/pens/areas to be used including outside areas)
	
	





If you have nothing to record, please state "Not applicable" or "None"



	1. Type of application (please tick all that are required)

	1.1
	Type of Boarding required
	1.Home
Boarding
	
	2.Franchise
	
	3.Kennels 
	
	4.Cattery 
	
	5. Daycare
	

	1.2
	Type of application
	New
	
	Renewal
	
	If new go to Section 1.4

	1.3
	Existing licence number
	

	1.4
	Applicant type
	Individual
	

	
	
	Business, organisation including a sole trader
	

	2. Type of application (please tick all that are required)

	1.1
	Type of Boarding required
	1.Home
Boarding
	
	2.Franchise
	
	3.Kennels 
	
	4.Cattery 
	

	1.2
	Type of application
	New
	
	Renewal
	
	If new go to Section 1.4

	1.3
	Existing licence number
	

	1.4
	Applicant type
	Individual
	

	
	
	Business, organisation including a sole trader
	



	2. 	Premises to be licensed

	2.1
	Name of premises/trading name
	

	2.2
	Premise address including postcode
	


	2.3
	Telephone number of premises
	

	2.4
	Email address
	

	2.5
	Do you have planning permission for this business
	Yes
	
			No
	



	3.	Applicant details - individual 

	3.1
	Full name 
	

	3.2
	Address including postcode
	



	3.3
	Email
	

	3.4
	Main telephone number 
	

	3.5
	Other telephone number
	

	3.6
	Date of birth
	



	4.	Applicant details - business - this should be your official address

	4.1
	Name of business
	

	4.2
	Building name
	

	4.3
	Street
	

	4.4
	District
	

	4.5
	City or town
	

	4.6
	County or administrative area
	

	4.7
	Postcode
	

	4.8
	Country
	

	4.9
	Is your company registered at Companies House
	Yes
	
	No
	
	If no go to 4.11

	4.10
	Registration number
	

	4.11
	Is your business registered outside the UK
	Yes
	
	No
	
	If No go to 4.12

	4.12
	VAT number
	

	4.13
	Legal status of the business
	

	4.14
	Contact name
	

	4.15
	Contact name’s position in the company
	

	4.16
	Where is your head office is located
	



	5.	Animals to be accommodated


	5.1
	Cats
	Yes
	
	No
	
	Maximum number
	

	5.2
	Dogs
	Yes
	
	No
	
	Maximum number
	

	
	



	6	Agent details

	6.1
	Are you an agent acting on behalf of the applicant
	Yes
	
	No
	
	If No go to 7

	6.2
	Mr
	
	Mrs
	
	Miss
	
	Ms
	
	Other
	

	6.3
	Forenames
	

	6.4
	Surname
	

	6.5
	Address
	


	
	
	
	Postcode
	

	6.6   Email 
	


	6.7 Main telephone number
	


	6.8 Other numbers
	



 
	7.	Accommodation and facilities

	Details of the quarters used to accommodate animals, including number, size and type of construction

	







	Exercise facilities and arrangements

	









	Heating arrangements

	






	Method of ventilation of premises

	










	Lighting arrangements (natural and artificial)

	



	Water supply

	




	Facilities for food storage and preparation

	





	Arrangements for disposal of excreta, bedding and other waste material

	





	Isolation facilities for the control of infectious diseases

	





	Fire precautions/equipment and arrangements in the case of fire

	









	8.     Do you keep and maintain a register of animals?
	Yes
	
	No
	



	9.	How do you propose to minimise noise disturbance from the premises. 

Please include on Noise Management Plan 

	








	10. 	Veterinary surgeon

	Name of usual veterinary surgeon
	

	Company name
	

	Address
	


	Telephone number
	

	Email address
	



	11. Emergency key holder

	Do you have an emergency key holder?
	Yes
	
	No
	
	If No go to 12

	Name
	

	Position/job title
	

	Address
	


	Daytime telephone number
	

	Other telephone number
	

	Email address
	

	Add another person?
	Yes
	
	No
	
	If yes, please complete Annex 1. of this form



	12.	Disqualifications and convictions

	Has the applicant, or any person who will have control or management of the establishment, ever been disqualified from:


	Keeping a pet shop?
	Yes
	
	No
	
	

	Keeping a dog?
	Yes
	
	No
	
	

	Keeping an animal boarding establishment?
	Yes
	
	No
	
	

	Keeping a riding establishment?
	Yes
	
	No
	
	

	Having custody of animals
	Yes
	
	No
	
	

	Has the applicant, or any person who will have control or management of the establishment, been convicted of any offences under the Animal Welfare Act 2006?
	Yes
	
	No
	
	

	
	

	Has the applicant, or any person who will have control or management of the establishment, ever had a licence refused, revoked or cancelled?
	Yes
	
	No
	
	

	
	

	If yes to any of these questions, please provide details

	











	Additional details

	Please check local guidance notes and conditions for any additional information which may be required

	Additional information which is required or may be relevant to the application

	













	13.	Standard payment and declaration section

	Licence conditions and guidance
Find out about statutory guidance on all animal activities on the government website 




	Please sign to confirm that you have read the applicable licence conditions and statutory guidance


	Signed
	
	Date
	





	13.1	Declaration

	This section must be completed by the applicant. If you are an agent, please ensure this section is completed by the applicant.

	I am aware of the provisions of the relevant Act and model licence conditions. The details contained in the application form and any attached documentation are correct to the best of my knowledge and belief.  

	Ticking this box indicates you have read and understood the above declaration
	
	

	Full name
	

	Capacity
	

	Date
	



	13.2	Payment

	**An application fee is required initially (see the fees listed on our website). Following inspection, if a licence can be granted, a further grant fee will be payable before the licence can be issued. The amount of this grant fee will vary depending on the length of time for which the licence is granted. For further information visit our licensing fees and charges page 

Payment must be made at the time of making the application. Failure to make payment of the application fee will result in your application being returned. 

Payment should only be the application fee; you will be advised of any further payments at the time your licence is to be granted.

To pay please telephone: 0300 131 2 131 0ption 2 and ask for your local area, or visit our animal welfare licences page



Send  completed applications to:
Area                                                                            Email address:
Harrogate, Selby					 Licensing.central@northyorks.gov.uk 
Scarborough, Malton, Easingwold, Thirsk           Licensing.east@northyorks.gov.uk 
Skipton, Ripon, Richmond, Northallerton		 Licensing.west@northyorks.gov.uk 


ANNEX 1.
	Additional emergency key holder

	Name
	

	Position/Job title
	

	Address
	



	Daytime telephone number
	

	Evening/Other telephone number
	



	Additional emergency key holder

	Name
	

	Position/Job title
	

	Address
	



	Daytime telephone number
	

	Evening/Other telephone number
	



	Additional emergency key holder

	Name
	

	Position/Job title
	

	Address
	



	Daytime telephone number
	

	Evening/Other telephone number
	






















































North Yorkshire Council

Providing boarding in kennels for dogs

Pre-inspection information notes: 

· Provide a plan of the premises giving the location of the numbered kennels and dimensions of sleeping areas and runs.

Notes:

· The name of the licence holder and the licence number must be prominently displayed on any website used for the activity.

· The licence holder must keep all records for at least three years beginning with the date on which the record was created.

· The licence holder must register with a veterinarian.

· Timber, if used, must be of good quality, well-kept and any damaged areas sealed or over clad. Wood must be smooth and treated and properly maintained to render it impervious.

· Interior surfaces, including floors, must be smooth, impervious and able to be disinfected.

· Insulation and temperature regulation must keep the temperature in the sleeping area above an absolute minimum of 10°C.

· Sleeping area must be at least 1.9m2 if built after 1st October 2018.

· All wire mesh/fencing must be strong and rigid and kept in good repair to provide an escape and dig proof structure. Where metal bars and/or mesh and/or frames are used, they must be of suitable gauge (minimum 2mm diameter, approximately British Standard 14 gauge) with spacing adequate to prevent dogs escaping or becoming entrapped.

· Gaps or apertures must be small enough to prevent a dog’s head passing through, or entrapment of any limb or body parts. To protect against entrapment any such gaps must prevent the passage of a 50mm sphere, or smaller if appropriate.

· Dogs must not be left unattended in any situation or for any period likely to cause them distress.

· Dogs exercised outside of the premises must be kept on a lead at all times and must wear an identity tag with the licence holder’s name and contact details.

· No more than four dogs can be walked at the same time.

· A suitable range of muzzles of varying sizes and a suitable dog catching device (for example, pole) must be kept on site.

· A designated key holder must be within reasonable travel distance and available to attend in an emergency.

· In a non-domestic setting, an emergency contact name/number must be displayed on the outside of the premises.




North Yorkshire Council

Providing boarding for cats

Pre-inspection information notes: 

· The name of the licence holder and the licence number must be prominently displayed on any website used for the activity. 

· The licence holder must keep all records for at least three years beginning with the date on which the record was created. 

· The licence holder must register with a veterinarian. 

· Timber, if used, must be of good quality, well-kept and any damaged areas sealed or over clad. Wood must be smooth and treated and properly maintained to render it impervious. 

· Interior surfaces, including floors, must be smooth, impervious and able to be disinfected.

· Gaps or apertures must be small enough to prevent a cat’s head passing through, or entrapment of any limb or body parts. Where cats have access to mesh, the diameter of the wire must not be less than 1.6 mm (16 gauge welded mesh). Mesh size must not exceed 25mm in one direction and should be positioned on the inside of the framework of runs to prevent damage from scratching.

· Insulation and temperature regulation must keep the temperature in some part of the sleeping area between 15°C and 26°C. Additional heat may be in the form of a heated bed/pad but must not be the main source of heat. 

· The cats must be visited at regular intervals and of no more than four hours apart during the working day. 

· Active and effective environmental enrichment must be provided to the animals in inside and any outside environments. 

· Each cat unit must include a tall and sturdy facility for scratching. 

· A designated key holder must be within reasonable travel distance and available to attend in an emergency. 

· In a non-domestic setting, an emergency contact name/number must be displayed on the outside of the premises. 

· Adjoining cat units must have solid barriers covering the full height and width of the adjoining wall. For new builds, this must be at a minimum translucent. New build gaps between units must have a full height and width translucent sneeze barrier on one side. 

· Any gaps between cat units must be a minimum of 0.6 metres wide. 

· A cat unit may only be shared by cats from the same household. 
· Each cat unit must be clearly numbered and there must be a system in place which ensures information about the cat/s is available.

·  Each cat unit must include an elevated area


Star ratings: 

As part of the new regulations, each premises will receive a star rating following their formal inspection. In order to achieve the best star rating possible each premises will need to have covered all the standard conditions and have all consents, policies and procedures in place. 
 
In order to meet the highest possible rating for both the high and low risk categories in the rating matrix certain extra conditions will need to be met. The higher standards are classified into two types: required and optional and are outlined below. To qualify as meeting the higher standards, the business needs to achieve all the required higher standards as well as a minimum of 50% of the optional higher.

Dog kennel boarding higher standards

Required

Required higher standard for staffing

1. The licence holder needs to have at least one full-time member of staff for every 15 dogs kept.

Required higher standards for providing a suitable environment for dogs

2. Dogs must be provided with a design and layout that gives them choice.

3. All individual dogs must be checked at least once at an appropriate interval during the out of hours period (for example, between 6pm and 8am) by CCTV or in person. There must be documented records for checking.

Required higher standards for monitoring dogs’ behaviour and training

4. There must be a clear plan setting out 2 periods of exercise per dog each day for a minimum of 20 minutes each. There must be an alternative form of enrichment planned for dogs which cannot be exercised for veterinary reasons for the same periods of time.

Required higher standard condition for emergencies

5. A member of staff must be on site at all times.

Required higher standard for providing a suitable environment for dogs

6. The sleeping area must be at least 2.85 square metres

Required higher standard for monitoring dogs’ behaviour and training

7. There must be a documented daily enrichment plan setting out two or more sessions with toys or feed enrichment per day (in addition to their exercise).

Optional

Optional higher standard for staffing

1. There must be a member of permanent, full-time staff with an appropriate Level 3 Ofqual regulated qualification.

Optional higher standards for providing a suitable environment for dogs

2. Ventilation must be a managed, fixed or portable air system to make sure appropriate temperatures are maintained in all weathers. This can be an air conditioning unit or removable fans safely installed away from animals.

3. A noise management plan to reduce noise to the dogs must be in place.

For example:

· physical barriers
· sound-absorbing build structure
· positive reinforcement training to keep barking down
· kennel design to prevent noise generation with the demonstration of effectiveness.

Cat boarding higher standards

Required 

Required higher standards for staffing

1. There must be at least one full time member of staff for every 20 cats, or a higher number of qualified staff.

Required higher standards for providing a suitable environment for cats

2. All cats must be checked at least once at an appropriate interval out of hours (between 6pm and 8am) by a person or CCTV.

3. Temperature in the sleeping area must be between 18°C and 26°C.

4. The environment must have a layout and design that gives the cats choice

Required higher standard for animal interactions

5. If more than one cat shares a unit, daily behavioural observations must be recorded and acted upon. These should especially focus on any signs of stress or aggression

Required higher standard for emergencies

6. A competent person must be on site at all times.

Required higher standards for providing a suitable environment for cats

7. Cat units must be 1.5 times the minimum area sizes in this guide. The calculation of the total area can include raised areas.

8. Sneeze barriers must be completely opaque rather than translucent.

They will be:

· up to 600 millimetres and behind any shelves
· 300 millimetres above and to the side of any shelves

9. Each cat must have access to at least two raised areas - one of which must be in the sleeping area and one must be in the exercise area

Optional

Optional higher standard for staffing

1. There must be at least one member of staff that has a relevant Ofqual regulated Level 3 qualification

Optional higher standards for providing a suitable environment cats

2. Ventilation must be a managed, fixed or portable, air system to maintain appropriate temperatures in all weathers. This can be an air conditioning unit or removable fans - but these must be safely installed away from cats

Optional higher standards for monitoring animal behaviour

3. Behavioural observations must be recorded daily

Optional higher standard for protecting cats from pain, suffering, injury and disease

4. Designated on site isolation facilities must be available. They must be the same size and have the same facility requirements as a normal cattery unit.






















Home Boarding Pre-inspection information

 • Both overnight boarding and day care in the home environment are covered by this licence. 
• The name of the licence holder and the licence number must be prominently displayed on any website used for the activity. 
• The licence holder must keep all records for at least three years beginning with the date on which the record was created.
 • The licence holder must register with a veterinarian. 
• All outdoor fencing must be strong and rigid and kept in good repair to provide an escape and dig proof structure. Where dogs have access to mesh, the diameter of the wire must not be less than 2.0 mm (British Standard 14 gauge welded mesh). Mesh size must not exceed 50mm x 75mm. 
• The outdoor/garden area of the premises and any other area to which the boarded dogs may have access, must be secure and safe. 
• When outside of the premises, each dog must all wear an identity tag which includes the licence holder’s name and contact details. 
• No more than six dogs can be walked at any one time. 
• Any small animals on the premises must be able to be kept completely separate from boarding dogs.
• A designated key holder must be within reasonable travel distance and available to attend in an emergency. This pre-inspection audit does not list all of the licence conditions and guidance. You must refer to the conditions and guidance in full. This is a Yes/No exercise to ensure that you have the necessary procedures in place to meet the minimum standards, in advance of your licensing inspection. This is not a mandatory document but aims to assist you in your preparation.
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