
 

 

OFFICIAL 

Agenda 

Tenant Voice Panel 

5th March 2026  

 

 

Date of next meeting – Thursday 4th June 2026 

1 Welcome and introductions 
 

5 minutes 

2 

Minutes of the meeting held on 11th December 2026 
- Approval of minutes (previously circulated) 

- Matters arising from the minutes not dealt with elsewhere  
 

5 minutes 

3 Performance information – Abigail Downie 15 minutes 

4 

 
Service Improvement update – Vicky Young 

   
Competency and conduct standard/ Learning and development 

strategy 
 

15 minutes  

5 Comfort break 10 minutes 

6 

 
Carl Doolan – Head of Housing and Landlord services 

 
 

20 
 minutes 

7 

 
Housing delivery update  

 
 

15 minutes 

8 

 
Any other business – 

- Scrutiny update 
- Tenant involvement spending 

- Wider tenant involvement update  
- Policy changes  

- Gardening competition  
 
 

30 minutes 


