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FREE courses up to level 2 if you earn
less than £16,009.50 annual gross
salary – see page 6 for more details.
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The following pages contain details of
our part-time courses on offer between
July 2019 and July 2020 in your area.
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
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Step into community learning

Let us support your learning, every step of the way

Booking your course

How to contact us

For a full list of all our courses, information
about FREE taster sessions, course
information sheets, eligibility criteria and
how to enrol and pay online visit: www.
northyorks.gov.uk/adultlearning

Please pick up the phone and give us
a call. Our calls are dealt with by our
Customer Service Centre who can:

Opening hours
Office opening hours are
Monday – Thursday 08:30–17:00
Friday 08:30–16:30

Our FREE advice and
guidance service

• Take note of your absence.

If you would like to discuss your learning
options, ask about specialist support or
enquire about financial support, we may be
able to offer you support with your learning.
Why not book a FREE appointment with
one of our Learning and Skills Advisers?

• Deal with your enquiry or anything
else you may wish to contact us for.

We offer free advice and guidance on all
our courses, including information on:

• Book you an appointment with a
Learning and Skills Adviser.

When you call us on 01609 780780,
please tell the Adviser that you are
calling about Adult Learning and
then explain the nature of your call.
Our Customer Service Centre opening
hours are Monday – Friday 08:00-17:30

• Free courses and taster sessions.

JULY
15

Call or
email to book an
appointment (see back
cover for details).

At the
appointment your
Adviser will explore
your options based on
your skills, interests
and career aspirations.

• Training and workshops.
• Available learning opportunities
suited to your needs.
• Support with initial assessments
for English, ICT and maths.
• Funding and specialist support e.g.
hearing/sight impairment, disability
or learning difficulty.

Action
plan – your Adviser
will work with you to
identify what you want
to achieve and how
you can get there.

Funding
– your Adviser will
review your funding
and eligibility options.

Enrolment
form – your Adviser will
help you to complete
your enrolment form
and start you on
the right course.
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
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Step into community learning

Let us support your learning, every step of the way

Age 19+?

Are you in the know?

Earn less than
£16,009.50 per year?

New funding
rules mean that if
your annual salary is less
than £16,009.50, you could be eligible
for free course fees (Level 1 or Level 2).

You could study a
level 1 or level 2
course for FREE

To find out what courses are on offer please book a
confidential and FREE appointment with one of our
Learning and Skills Advisers by calling
01609 780780 and asking for ‘Adult Learning’.
Evidence of your gross annual wage is required
i.e. a wage slip within 3 months of your start
date, or a current employment contract that
states gross monthly/annual wage.

www.northyorks.gov.uk/adultlearning

Learn | Improve | Progress
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
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Step into community learning

Let us support your learning, every step of the way

Choose your own
career pathway with
I want to
get back
into employment

I want to
work in
accountancy

I want to
work in
social care

I want to
work in
schools

Price 1 – My annual
salary is less than
£16,009.50 per year.
Speak to a Learning and Skills Adviser
Short courses in preparing for work
Occupational skills for employment
Introductory computing courses
Introduction to English and maths
Speak to a Learning and Skills Adviser
Introduction to accounts
Bookkeeping level 1 award AAT
Computerised accounting level
1 award using sage AAT
Access award in business
skills level 1 AAT
Accounting foundation level 2
certificate AAT
Apprenticeship in accountancy
Speak to a Learning and Skills Adviser
Short courses in social
care and counselling
Introduction to working
in adult social care
Certificates in adult health and social
care, counselling and mental health
Apprenticeship in health and social care
Speak to a Learning and Skills Adviser
Introduction to supporting
teaching and learning
Supporting teaching and learning
in schools certificate
Apprenticeship in supporting
teaching and learning in schools
Employment
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Introduction to Sage

Understanding the
course costs

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning

Price 2 – I am
unemployed, receiving
state benefits and
actively seeking work.
Price 3 – I am in
employment and
my annual salary is
over £16,009.50, I
have been ordinarily
resident in the United
Kingdom continually
for at least the
previous three years.
If you are unsure on what price
you should pay, please contact
us (see back cover for details).

Advanced Learner Loan
Look out for the logo. We have marked
up all our eligible qualifications where
you can fund your course through
an Advanced Learner Loan (please
see page 38 for more details).

Accounting
We offer a range of accounting
qualifications which each take between 2
weeks and 18 months to complete. These
qualifications provide training for a huge
range of accounting and finance roles, and
there is a qualification to suit all levels.

LEARNING
for work

IMPROVING my
core skills, health
and wellbeing

Learn the basics of accounting software
and boost your CV with these key
workplace skills. This is the perfect
starting point if you want to carry out
basic finance and administrative duties
using accounting software packages.
Castle House, Scarborough
Mon 18:00-21:00 09/09/2019 2 wks
Free | Free | Free
Adult Learning Centre, Lady Lumley’s,
Pickering
Tue 09:30-12:30 24/09/2019 2 wks
Free | Free | Free
Castle House, Scarborough
Wed 9:30-12:30 11/09/2019 2 wks
Free | Free | Free

Access award in accounting
Sage software AAT
This is the perfect starting point if you want
to carry out basic finance and administrative
duties using accounting software packages.
Castle House, Scarborough
Mon 18:00-21:00 23/09/2019 12 wks
Free | Free | £226
Adult Learning Centre, Lady Lumley’s,
Pickering
Tue 09:30-12:30 08/10/2020 12 wks
Free | Free | £226
Castle House, Scarborough
Wed 9:30-12:30 25/09/2019 12 wks
Free | Free | £226

PROGRESSING
my career
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Step into community learning

Introduction to business
skills
Learn the fundamental skills needed to
prepare you for working in a professional
business accounting or environment.
Adult Learning Centre, Lady Lumley’s,
Pickering
Tue 13:00-15:00 11/09/2019 4 wks
Free | Free | Free
Castle House, Scarborough
Wed 13:00-15:00 24/09/2019 4 wks
Free | Free | Free

Access award in
business skills AAT

Let us support your learning, every step of the way

Please contact us with what you would
like your course to cover and we may
be able to help. FREE workshops
and courses are available.D

Creative crafts award
level 1 NCFE
This course provides an introduction
to creative craft techniques and will
develop your technical and creative
skills. You will create, present and review
your final craft items in a portfolio.
Please contact us for the venue details
(see back cover)
Mon 09:30-14:30 09/09/2019 10 wks
Free | Free | £267

Gain a taster of what it is like to work in a
professional environment. You will gain an
understanding of accounting terms and
get support with literacy and numeracy.

Please contact us for the venue details
(see back cover)
Mon 09:30-14:30 25/11/2019 10 wks
Free | Free | £267

Castle House, Scarborough
Wed 13:00-15:00 01/10/2019 20 wks
Free | Free | £301

Please contact us for the venue details
(see back cover)
Mon 09:30- 14:30 23/03/2020 10 wks
Free | Free | £267

Adult Learning Centre, Lady Lumley’s,
Pickering
Tue 13:00-15:00 22/10/2019 20 wks
Free | Free | £301

Arts, crafts & textiles
Our arts and crafts courses are designed
to develop your creative side whilst
offering a great way of getting back into
learning and building your confidence.

Please contact us for the venue details
(see back cover)
Fri 09:30-14:30 06/09/2019 10 wks
Free | Free | £267
Please contact us for the venue details
(see back cover)
Fri 09:30-14:30 22/11/2019 10 wks
Free | Free | £267

Do you know a group of people
who would benefit from our art and
craft for wellbeing courses?
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“All learners I have taught on a creative textile
course have had the time and opportunity to learn
and try new techniques and use specialist equipment
they may not have at home. Learners love the ‘me’
time they have in session to develop their ideas and
experiment within the textile world with experienced
tutors on hand to guide and support. Learners
develop self-confidence and friendships with
likeminded people.”

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Please contact us for the venue details
(see back cover)
Fri 09:30-14:30 14/02/2020 10 wks
Free | Free | £267
Please contact us for the venue details
(see back cover)
Fri 09:30-14:30 15/05/2020 10 wks
Free | Free | £267

Introduction to sewing
machine skills
This class is ideal if you have little or no
experience of using a sewing machine.
If you have one at home, gathering dust
why not bring it along. If not, come
and have a go on one of our machines
which are ideal for beginners and those
who want to brush up on their skills.
LEARNING
for work

IMPROVING my
core skills, health
and wellbeing

Castle House, Scarborough
Wed 18:00-21:00 11/09/2019 1wk
This course is a community learning
course and is priced as: £12 if you are
not in receipt of any state benefits.
£10 if you are in receipt of state pension.
£5 if you are in receipt of state benefit.
Adult Learning Centre, Lady Lumley’s
School, Pickering
Thu 09:30-12:30 12/09/2019 1 wk
This course is a community learning
course and is priced as: £12 if you are
not in receipt of any state benefits.
£10 if you are in receipt of state pension.
£5 if you are in receipt of state benefit.

PROGRESSING
my career
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Step into community learning

Let us support your learning, every step of the way

Adult Learning Centre, Lady Lumley’s
School, Pickering
Thu 09:30-12:30 19/09/2019 2 wks
This course is a community learning
course and is priced as: £24 if you are
not in receipt of any state benefits.
£20 if you are in receipt of state pension.
£10 if you are in receipt of state benefit.

Sewing machine techniques for
home textiles
You will use a range of fabrics and
learn basic sewing techniques such
as zips, piping and seams as used in
soft furnishings. You will learn how to
create different decorative effects.
Adult Learning Centre, Lady Lumley’s
School, Pickering
Thu 09:30-12:00 03/10/2019 8 wks
This course is a community learning
course and is priced as: £80 if you are
not in receipt of any state benefits.
£64 if you are in receipt of state pension.
£32 if you are in receipt of state benefit.

Zips, button holes and seams
The workshop covers buttonholes, zips
and seams and has been designed
as a follow on from the introduction to
sewing machine skills. This workshop is
ideal if you need to learn the basics or
require a refresher in these techniques.
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Castle House, Scarborough
Wed 18:00-21:00 18/09/2019 2 wks
This course is a community learning
course and is priced as: £24 if you are
not in receipt of any state benefits.
£20 if you are in receipt of state pension.
£10 if you are in receipt of state benefit.

Make a festive cushion
Get in the Christmas spirit with this fun
short course. Make a festive cushion as
a gift or to brighten up your sofa using
a range of decorative techniques.
Castle House, Scarborough
Wed 18:00-20:30 04/12/2019 2 wks
This course is a community learning
course and is priced as: £20 if you are
not in receipt of any state benefits.
£16 if you are in receipt of state pension.
£8 if you are in receipt of state benefit.
Adult Learning Centre, Lady Lumley’s
School, Pickering
Thu 09:30-12:30 05/12/2019 2 wks
This course is a community learning
course and is priced as: £20 if you are
not in receipt of any state benefits.
£16 if you are in receipt of state pension.
£8 if you are in receipt of state benefit.

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Dressmaking all levels
This course is the best starting block
to begin making your own clothes.
You will be fully equipped with the
skills and confidence to progress to
more advanced dressmaking.
Castle House, Scarborough
Wed 18:00-20:30 02/10/2019 8 wks
This course is a community learning
course and is priced as: £80 if you are
not in receipt of any state benefits.
£64 if you are in receipt of state pension.
£32 if you are in receipt of state benefit.

Drawing and painting
for all levels
The course will provide exercises to
develop your drawing and acrylic
painting skills. You will gain confidence
in observational techniques by exploring
line, tone and colour working from a
variety of still life subject in the studio.
St James Arts Centre, Scarborough
Tue 09:30-12:30 24/09/2019 7 wks
This course is a community learning
course and is priced as: £84 if you are
not in receipt of any state benefits.
£67 if you are in receipt of state pension.
£34 if you are in receipt of state benefit.

Computing and
getting online
We have a range of courses to
update your computing skills whether
it is for work, to gain or improve
your skills or a leisure interest.
Do you know a group of people who
need digital skills for shopping, paying
household bills, booking holidays,
keeping in touch with friends and
family? We can bring learning to your
local community. Please contact us
if you are interested in this exciting
opportunity. FREE workshops and
courses are available (see back
cover for contact details).
1 Introduction to computing
– start here if you are completely
new to computers. This course can
take up to 6 weeks to complete.

2 Next steps to computing – gain
a simple hands-on progression
from the introduction to computing
course. This course can take
up to 6 weeks to complete.

3 Award in digital skills entry 3
BCS – you can now progress to our
award course. This is an entry level
accredited course, you will receive a
certificate upon completion. This course
can take up to 15 weeks to complete.

LEARNING
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Step into community learning

4 Subject specific courses – these
short courses are designed as a
pre-course for progression onto an
ECDL qualification. Each course can
take up to 3 weeks to complete.

5 ECDL Qualifications 1 & 2 – our level
1 course is ideal if you have reasonable
computer skills and would like to
learn more and gain a recognised IT
qualification. The level 1 course can take
up to 17 weeks to complete. Our level
2 course confirms and demonstrates
competent use of computers that
potential employers are looking for.
You should have completed the BCS
ECDL level 1 certificate in IT user skills
or demonstrate a comparable level 1
qualification. Our level 2 course can
take up to 29 weeks to complete.

These courses run for 38/39 weeks of
the year, so you can join a course at
various intervals throughout the year
and progress at your own pace.

Introduction to computing
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
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Let us support your learning, every step of the way

Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free

Castle House, Scarborough
Mon 12:00-14:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 6 wks
Free | Free | Free

Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free

Castle House, Scarborough
Tue 18:00-21:00 Courses are available
from the 03/09/2019. Various start dates
throughout the year. 4 wks
Free | Free | Free

Castle House, Scarborough
Mon 12:00-14:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 6 wks
Free | Free | Free
Castle House, Scarborough
Tue 18:00-21:00 Courses are available
from the 03/09/2019. Various start dates
throughout the year. 4 wks
Free | Free | Free
Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Next steps to computing
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free

LEARNING
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and wellbeing

Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 5 wks
Free | Free | Free
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year 5 wks
Free | Free | Free

Award in digital skills
entry 3 BCS
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 12 wks
Free | Free | £223

PROGRESSING
my career

15

Step into community learning

Let us support your learning, every step of the way

Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 12 wks
Free | Free | £223

Castle House, Scarborough
Mon 14:00-16:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 12 wks
Free | Free | £223

Castle House, Scarborough
Tue 18:00-20:30 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 12 wks
Free | Free | £223
Castle House, Scarborough
Mon 12:00-14:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 15 wks
Free | Free | £223
Castle House, Scarborough
Tue 18:00-21:00 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 10 wks
Free | Free | £223
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 12 wks
Free | Free | £223
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Introduction to word processing
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Whitby Library, Whitby
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Introduction to Excel
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Meet the
learner
Michael Midgley
ECDL IT user skills level 1 certificate
How has your learning experience with
the Adult Learning and Skills Service
impacted on your day to day life? When
I met with my Learning and Skills Adviser
at the first appointment I described myself
as a technophobe. So when I was given the
chance to do an ECDL computer course,
I took it. At first it was very frustrating like
trying to write without knowing the alphabet.
I had to persevere and hang in there.
As I progressed, it became joyful as it was
me producing documents, applying for jobs
and updating and sharing information. I
now do not need to pester people whilst
missing out on job opportunities and
sharing information at the right time.

Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
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and wellbeing
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Step into community learning

Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Castle House, Scarborough
Mon 14:00-16:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Castle House, Scarborough
Tue 18:00-21:00 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

Let us support your learning, every step of the way

Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

What did our teaching
and learning group say
about their course?

“When we first started we were nervous and unsure
whether we were academically capable. Now we
are much more confident and have free flowing
conversations about topics. They are a really great
group of people to work with. It is a fantastic
environment to learn new skills and the timing makes
it easy to fit in with your working week.”
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Introduction to PowerPoint
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Castle House, Scarborough
Mon 14:00-16:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Castle House, Scarborough
Tue 18:00-20:30 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free

LEARNING
for work

IMPROVING my
core skills, health
and wellbeing

Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 3 wks
Free | Free | Free
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. 3 wks
Free | Free | Free

ECDL in IT user skills certificate
level 1 BCS
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440
Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440
Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440
Castle House, Scarborough
Mon 14:00-16:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 36 wks
Free | Free | £440
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Castle House, Scarborough
Tue 18:00-21:00 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 17 wks
Free | Free | £440
Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 22 wks
Free | Free | £440

ECDL in IT user skills certificate
level 2 BCS
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Norton Hive, Malton
Mon 13:00-15:30 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
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Scarborough Library and Information
Centre, Scarborough
Mon 09:30-12:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Castle House, Scarborough
Mon 14:00-16:00 Courses are available
from the 02/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Castle House, Scarborough
Tue 18:00-20:30 Courses are available
from the 03/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Norton Hive, Malton
Wed 09:30-12:00 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Whitby Library, Whitby
Wed 10:00-12:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453
Norton Hive, Malton
Wed 13:00-15:30 Courses are available
from the 04/09/2019. Various start dates
throughout the year. Up to 29 wks
Free | Free | £453

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Education and training
We offer a suite of qualifications which
develop the knowledge and skills required
to meet the support needs of early years,
primary, secondary and special needs
schools. These qualifications are suitable
if you are working as learning support
staff in a school and if you are wanting to
pursue a new career in education. Why
not make an appointment with a Learning
and Skills Adviser to find out which
programme is best suited to your needs?

Preparing to work in schools
taster session
Find out which course is right for
you, gain a taster of our preparing
to work in schools course and find
out about your funding options.
Scarborough
Wed 17:00-19:00 10/07/2019 1 wk
Free | Free | Free
Pickering
Wed 17:00-19:00 21/08/2019 1 wk
Free | Free | Free

Preparing to work in schools
level 1 NCFE CACHE
This qualification prepares you for further
learning and training whilst developing
an understanding of the teaching and
learning environment in a school setting.
It covers areas such as how to support
the wellbeing of a child or young person
and child and young person development.
This qualification is ideal if you are thinking
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Meet the
learnerBalf
James
Supporting teaching and
learning in schools level 3
certificate NCFE/CACHE
The course I did with the Scarborough
Adult Learning team opened a number of
doors for me when I really needed it. The
course enabled me to connect with my
local community, I made friends, I started
a relationship, and I was respected by
professionals at schools and on my course.
I found the work itself in schools really
rewarding and a brilliant experience. I still do
now in my job at a special school, every day is
brand new and full of surprises, some tough,
some just down right fun! I love helping people
and supporting people as they learn, it suits
me and I love working with the young people.
I chose to do the course because I didn’t
know what else to do and friends and family
said I might suit education, so I tried it out
and ended up loving it. Next I plan to just
keep going and get settled into my new
career. I’m currently in the middle of an NVQ
3 in supporting teaching and learning, but
really I just want more experience and to
embrace this new thing, because I love it!

PROGRESSING
my career
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of working in a school setting including:
young people, mature learners, learners
with special educational needs or where
English is an additional language. This is a
knowledge-only qualification; you do not
need to be working or undertaking practical
placements to take this qualification.
Castle House, Scarborough
Mon 11:30-13:30 09/09/2019 12 wks
Free | Free | £199
Adult Learning Centre, Lady Lumley’s
School, Pickering
Mon 09:30-11:30 27/04/2020 11 wks
Free | Free | £199

Supporting teaching and
learning level 2 award NCFE
CACHE
This course is an introduction to the
knowledge and understanding needed to
work in a school or college environment.
It can apply to many varied roles that
full or part time support staff may fulfil.
It is recommended that you have a
placement or volunteer in schools for
a minimum of 10 hours during the
course. This will help develop knowledge
and understanding of the school
environment and children’s learning.
Scarborough
Fri 9:00-13:00 06/09/2019 15 wks
Free | Free | £293
Pickering
Fri 9:00-13:00 13/09/2019 15 wks
Free | Free | £293
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Meet the
learner
Olga Iwaniszuk
Functional skills, GCSE English and
maths, level 2 apprenticeship in
childcare and a level 3 in supporting
teaching and learning. Currently
employed at Gladstone Road Primary
School as an EAL (English as an
additional language assistant).
Olga was awarded the STARS (Scarborough’s
Talented Apprentices Recognised with Success)
award for the Specialist category in 2016.
“Juggling work with caring for my son
and attending courses hasn’t been easy,
but my determination has seen me
progress from functional skills to GCSEs.
I have since gone onto complete a level
2 apprenticeship in childcare to a level 3
in supporting teaching and learning.”

Supporting teaching and
learning level 2 certificate
NCFE CACHE
This course will enable you to develop
your knowledge and skills needed when
supporting teaching and learning in
primary, secondary or special schools. It
covers a wide range of areas including

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

children and young people’s development,
supporting those with disabilities or special
educational needs and communication
and professional relationships.
Castle House, Scarborough
Wed 9:30-13:00 04/09/2019 38 wks
(every 2nd week)
Free | Free | £729.50
Adult Learning Centre, Lady Lumley’s
School, Pickering
Tue 11:00-15:00 07/01/2020 38 wks
(every 2nd week)
Free | Free | £729.50

English and maths
We have a variety of courses to support
you in developing your English and
maths skills, from entry level functional
skills to GCSE. Meet one of our
Learning and Skills Advisers to find
out which option is best for you.

Scarborough
Mon 18:00–20:00 Enrolling before and
between w/b 29th July – 20th July
Up to 55 learning hours
Free | Free | Free
Eastfield Library
Tue 9:30–11:30 Enrolling before and
between 1st Oct 19 – 12th November
2019 Up to 27 wks
Free | Free | Free
Scarborough
Tue 12:30–15:30 Enrolling before and
between 10th Sept 19 – 8th October
2019 Up to 18 wks
Free | Free | Free
Scarborough
Tue 12:30–15:30 Enrolling before and
between 4th February 2020 – 10th March
2020 Up to 18 wks
Free | Free | Free

Functional skills English
This course is ideal if you currently do
not hold a level 2 qualification. You will
gain a City & Guilds functional English
qualification at an appropriate level.
Our courses allow you to study for up to
55 hours. Course lengths and hours vary
to fit in with your lifestyle. You can join
courses at various intervals throughout
the year and progress at your own pace.
Norton
Mon 9:30–11:30 Enrolling before and
on 5th August 2019 – July 2020
Up to 55 learning hours
Free | Free | Free
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Scarborough
Wed 9:00–11:00 Enrolling before and
between 6th November 2019 – 18th
December 2019 Up to 27 wks
Free | Free | Free
Whitby Library
Wed 12:00–15:00 Enrolling before and
between 11th Sept 2019 – 9th October
2019 Up to 18 wks
Free | Free | Free
Whitby Library
Wed 12:00–15:00 Enrolling before and
between 5th February 2020 – 11th March
2020 Up to 18 wks
Free | Free | Free
Whitby Library
Wed 12:00-15:00 Enrolling before and
between 11th Sept 2019 – 9th October
2019 Up to 18 weeks
Free | Free | Free
Filey
Thu 09:00-12:00 Enrolling before and
between 12th September 2019 – 10th
October 2019 Up to 18 wks
Free | Free | Free
Adult Learning Centre, Lady Lumley’s,
Pickering
Wed 18:00-21:00 Enrolling before and
between 11th Sept 2019 – 9th October
2019 Up to 18 wks
Free | Free | Free
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Adult Learning Centre, Lady Lumley’s,
Pickering
Wed 18:00-21:00 Enrolling before and
between 5th February 2020 – 11th March
2020 Up to 18 wks
Free | Free | Free
Whitby
Thu 13:00 -15:00 Enrolling before and
between 7th Nov 2019 – 19th December
2019 Up to 27 wks
Free | Free | Free
Norton
Thu 13:00-15:00 Enrolling before and
between 7th Nov 2019 – 19th December
and 25th June Up to 27 wks
Free | Free | Free
Norton
Fri 09:30–12:30 Enrolling before and
between 13th Sept 2019 – 11th October
2019 Up to 18 wks
Free | Free | Free
Norton
Fri 09:30–12:30 Enrolling before and
between 7th Feb 2020 – 13th March
2020 Up to 18 wks
Free | Free | Free

Functional skills English
fast track level 1 & 2
Eastfield Library
Tue 09:00 –12:00 Enrolling before and
between 19th May – 2nd June 8 wks
Free | Free | Free

Watching the detectives
reading and writing
This course will provide an opportunity
to read and interpret a range of short
crime fiction stories, and look at the
writing techniques and language used.
This could be to develop your love of
reading or and to support your interest
in writing styles and techniques.

This course will provide an opportunity
to plan and write a myth, legend or
folktale. It is perfect if you have an
interest in local history, or would like to
update your reading and writing skills.
Whitby
Tue 09:30–11:30 Enrolling before and
on 10th September 5 wks
Free | Free | Free

“I was far from being a perfect student in my home
country of France. I looked on the GCSEs as a second
chance and as my son grew up, I was able to think more
about myself. It was important for me to move from a
minimum wage job and the GCSEs have given me the
confidence to apply for other jobs. In the future, I would
like to teach French but at the moment I am working for
a charity for army veterans and I absolutely love it.”

Pickering
Fri 13:30–15.30 Enrolling before and
between 8th Nov 19 – 20th December
2019 Up to 22 wks
Free | Free | Free

Price 1 | Price 2 | Price 3 – see page 9 for details

Myths and legends

Meet Una Beaumont
– a GCSE Maths and
English learner

Scarborough Fri 09:30–12:00 Enrolling
before and between 10th January – 7th
February 2020 Up to 22 wks
Free | Free | Free

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning

Whitby
Wed 09:30–11:30 Enrolling before and
on 11th September 9 wks
Free | Free | Free
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Pre- GCSE English
This short course will help prepare
you for starting an accredited
GCSE English course.
Scarborough
Tue 18:00-21:00 01/10/2019 6 wks
Free | Free | Free
Whitby
Wed 18:00-21:00 02/10/2019 6 wks
Free | Free | Free
Adult Learning Centre, Lady Lumley’s,
Pickering
Thu 18:00-21:00 03/10/2019 6 wks
Free | Free | Free

GCSE English
Whitby Caedmon College
Wed 18:00-21:00 20/11/2019 20 wks
Free | Free | Free
Adult Learning Centre, Lady Lumley’s,
Pickering
Thu 18:00-21:00 21/11/2019 22 wks
Free | Free | Free
Scarborough
Tue 18:00-21:00 19/11/2019 22 wks
Free | Free | Free

Let us support your learning, every step of the way

Functional skills maths
This course is ideal if you currently do
not hold a level 2 qualification. You will
gain a City & Guilds functional maths
qualification at an appropriate level.
Our courses allow you to study for up to
55 hours. Course lengths and hours vary
to fit in with your lifestyle. You can join
courses at various intervals throughout
the year and progress at your own pace.
Scarborough
Mon 09:30-12:30 Enrolling before and
between 9th September 2019 – 14th
October 2019 18 wks
Free | Free | Free
Scarborough
Mon 09:30-12:30 Enrolling before and
between 3rd February 2020 – 16th March
2020 18 wks
Free | Free | Free

Whitby
Tue 18:00-21:00 Enrolling before and
between 4th February 2020 – 17th March
2020 18 wks
Free | Free | Free

Norton
Wed 13:00-15:30 Enrolling before and
between 2nd April 2020 – 7th May 2020
15 wks
Free | Free | Free

Filey
Thu 09:30-12:30 Enrolling before and
between 6th February – 19th March 2020
18 wks
Free | Free | Free

Pickering
Fri 13:30-15:30 Enrolling before and
between 8th November 2019 – 20th
December 2019 27 wks
Free | Free | Free

Scarborough
Wed 13:30-15:30 Enrolling before and
between 6th November 2019 – 18th
December 2019 27 wks
Free | Free | Free

Scarborough
Tue 17:30-20:30 Enrolling before and
between 10th September 2019 – 15th
October 2019 18 wks
Free | Free | Free

Norton
Wed 13:00-15:30 Enrolling before
and between 2rd October 2019 – 20th
November 2019 22 wks
Free | Free | Free

Scarborough
Tue 17:30-20:30 Enrolling before and
between 4th February 2020 – 17th
March 2020 18 wks
Free | Free | Free

Scarborough
Mon 13:30-15:30 Enrolling between
5th August 2019 – July 2020 Up to 55
learning hours
Free | Free | Free
Norton
Mon 12:30-14:30 Enrolling before and
between 5th August 2019 – July 2020
Up to 55 learning hours
Free | Free | Free
Whitby
Tue 18:00-21:00 Enrolling before and
between 10th September 2019 – 14th
October 2019 18 wks
Free | Free | Free
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Functional skills maths
fast track
Scarborough
Wed 09:00-12:00 12:30-15:30 Enrolling
for a start date of 24 June 2020 Up to
5 wks
Free | Free | Free

GCSE maths
Scarborough
Mon 18:00-21:00 Enrolling for a start
date of 9th September 2019 Up to
30 weeks
Free | Free | Free
Scarborough
Wed 18:00-21:00 Enrolling for a start
date of 11th September 2019 Up to
30 weeks
Free | Free | Free

Let us support your learning, every step of the way

ESOL
ESOL skills for life qualifications are ideal
if you are based in the UK and you need
to improve your understanding and use of
written or spoken English. This might be
to progress at work, prepare for further
study, gain access to public services
or just to function more effectively in an
English-speaking environment. You will be
asked to complete a short assessment at
the start of your course to decide which
ESOL qualification is right for you.
Our ESOL courses run for 38 weeks
of the year which means you can join
a course from September at various
intervals throughout the year. You can
progress onto each level and attend
throughout the 38 week period.

Norton
Thu 18:00-21:00 Enrolling for a start
date of 12th September 2019 Up to
30 weeks
Free | Free | Free

ESOL skills for life

Health and social care

Castle House, Scarborough
Thu 09:30-12:00 Courses start form
13/09/2019 with individual start dates
available throughout the year. Up to
14 wks
Free | Free | £117
Castle House, Scarborough
Thu 12:30-15:00 Courses start from
13/09/2019 with individual start dates
available throughout the year. Up to
14 wks
Free | Free | £117
Castle House, Scarborough
Fri 18:00-20:30 Courses start from
13/09/2019 with individual start dates
available throughout the year. Up to
14 wks
Free | Free | £117
Whitby Library, Whitby
Wed 09:30-11:30 Courses start from
12/09/2019 with individual start dates
available throughout the year. Up to
14 wks
Free | Free | £117
The Hive, Norton Library
Wed 18:00-20:00 Courses start from
12/09/2019 with individual start dates
available throughout the year. Up to
14 wks
Free | Free | £117
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We offer a range of health and social care
qualifications which are designed to equip
you with the skills and knowledge needed
to care for others in a broad range of health
or social care settings. Our 6 week program
will consist of: gaining knowledge and skills
of personal mind set towards employment,
compile a CV, find a job and complete a
job application form. You will develop a
basic knowledge of the fundamental skills
required for those who wish to pursue a
career in adult social care. You will develop
an understanding of different causes of
dementia, how this affects the individual
and the impact this has on them.

Dementia awareness session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Lady Lumley’s School, Pickering
Fri 09:30- 12:30 06/09/2019 1 wk
Free | Free | Free
Lady Lumley’s School, Pickering
Fri 09:30- 12:30 29/11/2019 1 wk
Free | Free | Free
Lady Lumley’s School, Pickering
Fri 09:30- 12:30 06/03/2020 1 wk
Free | Free | Free

PROGRESSING
my career

29

Step into community learning

Let us support your learning, every step of the way

Lady Lumley’s School, Pickering
Fri 09:30-15:30 13/09/2019 10 wks
Free | Free | £507
Lady Lumley’s School, Pickering
Fri 09:30-15:30 06/12/2019 10 wks
Free | Free | £507
Lady Lumley’s School, Pickering
Fri 09:30-15:30 13/03/2020 10 wks
Free | Free | £507

Mental health awareness
taster session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Castle House, Scarborough
Wed 18:00-21:00 04/09/2019 1 wk
Free | Free | Free
Castle House, Scarborough
Wed 18:00-21:00 11/12/2019 1 wk
Free | Free | Free

Dementia awareness
level 2 NCFE
This course aims to develop your
knowledge and skills required when
providing positive care for people with
dementia and their families. The level 2
provides an awareness of the causes
and symptoms of dementia. The course
is ideal if you want to work in social care
in either local authority or private care
environments. It is also suitable if you are a
qualified practitioner and have not covered
dementia care in any previous qualifications.
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Castle House, Scarborough
Mon 18:00-21:00 30/03/2020 1 wk
Free | Free | Free
Castle House, Scarborough
Wed 18:00-21:00 22/04/2020 1 wk
Free | Free | Free

Mental health awareness
certificate level 2 NCFE

cause mental ill health. You may wish
to access this training with a view to
progressing to further qualifications or
employment within health and social care.
Castle House, Scarborough
Wed 16:00-21:00 11/09/2019 12 wks
Free | Free | £794
Castle House, Scarborough
Wed 16:00-21:00 08/01/2020 12 wks
Free | Free | £794
Castle House, Scarborough
Wed 16:00-21:00 29/04/2020 12 wks
Free | Free | £794

Preparing to work in adult
social care taster session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Castle House, Scarborough
Mon 12:00-15:00 09/09/2019 1 wk
Free | Free | Free
Castle House, Scarborough
Mon 12:00-15:00 14/10/2019 1 wk
Free | Free | Free
Castle House, Scarborough
Mon 12:00-15:00 10/02/2020 1 wk
Free | Free | Free

Preparing to work in adult
social care level 1 NCFE
This qualification develops a basic
knowledge of the adult social care
sector. It covers the type of job roles
and services within it, the role of
communication and the importance of
valuing the individuals being cared for.
Castle House, Scarborough
Mon 13:00-20:00 16/09/2019 4 wks
Free | Free | £340
Castle House, Scarborough
Mon 13:00-20:00 21/10/2019 4 wks
Free | Free | £340
Castle House, Scarborough
Mon 12:00-17:00 24/02/2020 4 wks
Free | Free | £340

Equality and diversity
taster session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Castle House, Scarborough
Mon 12:00-15:00 25/11/2019 1 wk
Free | Free | Free
Castle House, Scarborough
Mon 18:00-21:00 06/01/2020 1 wk
Free | Free | Free

This course aims to raise awareness
of mental health and a range of mental
health conditions. This qualification ideal
if you want to raise your awareness of
mental health and the problems that can

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details
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Equality and diversity
level 2 award NCFE
This course is ideal if you need to
develop an awareness of issues
surrounding equality and diversity,
for example as part of an induction
programme or personal development.
Castle House, Scarborough
Mon 16:00-21:00 02/12/2019 3 wks
Free | Free | £340
Castle House, Scarborough
Mon 16:00-21:00 13/01/2020 3 wks
Free | Free | £340

Let us support your learning, every step of the way

Working with adults with
learning disabilities taster
session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Castle House, Scarborough
Mon 12:00-15:00 09/09/2019 1 wk
Free | Free | Free
Castle House, Scarborough
Mon 12:00-15:00 06/01/2020 1 wk
Free | Free | Free
Castle House, Scarborough
Mon 12:00-15:00 21/10/2019 1 wk
Free | Free | Free

Supporting individuals with
learning disabilities level 2
award NCFE CACHE
This course provides essential knowledge
and skills to anyone wanting to actively
support individuals with learning
disabilities. It is suitable if you come into
contact with individuals with learning
disabilities as part of your job.
Castle House, Scarborough
Mon 12:00-15:00 04/11/2019 4 wks
Free | Free | £505
Castle House, Scarborough
Mon 12:00-15:00 16/09/2019 4 wks
Free | Free | £505
Castle House, Scarborough
Mon 12:00-15:00 13/01/2020 4 wks
Free | Free | £505

Nutrition in health
taster session
Come and join in on our taster session
to find out if this course is right for you
and to explore funding options.
Castle House, Scarborough
Mon 12:00-15:00 23/03/2020 1 wk
Free | Free | Free

Nutrition in health level
2 award NCFE CACHE
This course is perfect if you have existing
knowledge of this area or are interested
in improving your understanding
of nutrition and healthy eating.
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Castle House, Scarborough
Mon 12:00-17:00 30/03/2020 10 wks
Free | Free | £660

Understanding mental health
certificate level 3 NCFE
CACHE
Advanced Learner Loan
This course is
ideal if you want to increase your
knowledge and understanding of mental
health and mental well-being. Successful
completion of required units will allow
you to develop in-depth knowledge
and understanding of mental health.

Castle House, Scarborough
Mon 16:00-21:00 20/04/2020 10 wks
£782 | £782 | £782

Introduction to counselling
skills level 2 award CPCAB
This course is ideal if you would like to:
learn basic counselling skills (listening and
responding skills), find out more about
counselling and learn how to improve
professional and personal relationships.
This qualification does not lead directly
to an employed role. However, it could
enhance an existing voluntary or paid role
or increase your general employability if
you are seeking to enter the job market.
Castle House, Scarborough
Tue 14:00-17:00 24/09/2019 10 wks
Free | Free | £237
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Counselling skills
level 2 certificate
This qualification is designed to give you
the underpinning knowledge, skills and
competencies to use counselling skills
ethically and safely in a variety of contexts
and roles. This qualification could lead
to employment or increase employability
if your role is to support others in e.g.
health and social care work, teaching and
learning, advocacy and mediation, support
and project work, other helping roles.
Castle House, Scarborough
Wed 18:00-21:00 11/12/2019 30 wks
Free | Free | £794

Counselling studies
level 3 CPCAB
This course is ideal if you have already
acquired a recognised qualification in
counselling skills and you want to: take the
next step in training to become a counsellor,
learn more about counselling theory, ethics
and mental health and be prepared for
work as a professional counsellor in an
agency setting. This qualification does not
lead to employment. It is designed as a
pre- practitioner training for professional
counselling qualifications but it could also
lead to employment in a related field.
Castle House, Scarborough
Tue 18:00-21:00 11/09/2019 30 wks
£885 | £885 | £905
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Courses for volunteers
Are you an individual or a group of
volunteers in your local community?
We have a suite of qualifications and
bespoke workshops which cover a wide
variety of skills identified for safe working in
the voluntary sector and can be adapted to
suit specific job roles or industry sectors.
Our flexible delivery means we can
fit the course to suit your requirements.
If there is a course that isn’t listed that
would benefit yourself or a group of
volunteers, please get in touch as we
may be able to offer a solution.
The majority of our workshops are free
for volunteers, however there may
be a fee for some accredited courses.
Please contact us today to find out more
information and if you’re entitled to learn
for free (see back cover for details).

Customer service
This one-day workshop provides you
with the basic understanding and skills
to deliver excellent customer service.

Effective team working

Window dressing

Health and safety

This half day workshop looks at
how to create an effective display,
how to introduce themes and the
best ways to maximise sales.

Personal boundaries
and confidentiality

Moving people safely

This workshop encourages you to actively
test your boundaries and share good and
poor practice examples. During the half
day workshop you will be guided through
establishing the difference between
professional and other relationships.

Effective communication and
handling difficult situations
This one day workshop explores how to
react to challenging situations and how
to change your behaviour in order to help
deal with conflicts and disagreements.

Safeguarding
Our safeguarding workshops are
designed to help you identify behaviours
linked to abuse and to know how to
report issues within your workplace.

This half day workshop focuses on how
to build better work relationships and
effective communication channels.

This one day workshop delivers the
opportunity to explore and develop
skills in the retail sector including:
how to maximise sales, display goods
and customer service skills.

Price 1 | Price 2 | Price 3 – see page 9 for details

This workshop gives you the
understanding and knowledge of how
to handle and move people, for example
helping clients get into a taxi safely.

Food safety level 2
This accredited course is designed to
provide you with the essential skills,
understanding and knowledge of basic
food safety practices to work in the catering
industry to meet legal requirements.

Motivation
Our motivational workshops look at
developing your personal motivational skills
in order to enhance your self-confidence
and how to best showcase these skills in
your working environment.

All our volunteering courses
are delivered on demand,
please contact your local area
office for more information.

Working in retail

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning

Our health and safety workshops are
designed to help you understand your
responsibilities towards health and safety,
and how to identify the requirements
that may be linked to your role.

Do you require a bespoke workshop?

Get in touch today.
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and wellbeing
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Confidence building
Our confidence building workshops
look at how best to set goals to achieve
your plans and focus on developing
your communication skills so you
can make positive decisions.

Occupational Studies
This nationally recognised NCFE
qualification enables you to gain
formal recognition for your skills whilst
on the job. We have qualifications
available in the following areas:
• Team work
• Gardening
• Cooking
• Working as a volunteer
• Customer service
• Working with animals
• Business administration

Awareness of mental health
Our mental health awareness workshops
look to increase your understanding
of mental health issues and enhance
your observational skills to be able
to recognise the problems that can
cause mental ill-health. This could
include some of the following areas:
mental health, stress, anxiety, phobias,
depression and post-natal depression,
bipolar disorder and schizophrenia,
dementia and eating disorders.
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Autism awareness
This workshop is ideal if you have no prior
knowledge of autism. It covers the wide
range of social, communication disabilities
and behavioural difficulties experienced by
those with autism. The workshop covers
the: causes, symptoms, misconceptions
and diagnosis of Autism Spectrum Disorder
(ASD) and Asperger’s Syndrome.

First aid
This is a basic one-day first aid workshop
for workplace first aid providers. The
workshop will also ensure that you will
be able to recognise life-threatening
situations and offer vital assistance
before more experienced help arrives.

Family Learning
As a parent, you want your children
to do well at school and to succeed.
However it is often difficult to know
where to start, especially as everything
appears to have changed since your
own school days and you might be
worried about confusing your children.
We provide a comprehensive range of
family learning programmes across your
area, working closely with local schools.
Our family learning programmes will give
you, as a parent or carer, the opportunity
to find out how things are taught in your
child’s school, as well as a chance to share

ideas with other parents and develop your
own skills. There are also opportunities
to develop your own English and maths
skills to help you support your child.

Fun with textiles
Filey Church of England Nursery and
Infants Academy, Filey
Tue 09:00-11:00 10/09/2019 5 wks
Free | Free | Free

Autumn crafts
Filey Church of England Nursery and
Infants Academy, Filey
Tue 09:00-11:00 15/10/2019 4 wks
Free | Free | Free

Computing
We offer a range of computing
workshops to give you an introduction
into ICT including: online safety,
finding a job, banking and accessing
public services all online.

E-safety
Internet safety is something we should
all be aware of. It is extremely easy to
type in a word by mistake and end up
looking at something we shouldn’t. This
workshop helps you to ensure that you
are more online aware and become a
confident and independent IT user.

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details
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Book club - top 100 books
Filey Junior School, Filey
Fri 15:30-16:45 17/01/2020 5 wks
Free | Free | Free

Fun with science
Filey Junior School, Filey
Fri 15:30-16:45 06/03/2020 5 wks
Free | Free | Free

Story sacks
Christmas crafts
Filey Church of England Nursery and
Infants Academy, Filey
Tue 09:00-11:00 19/11/2019 5 wks
Free | Free | Free
Filey Junior School, Filey
Fri 15:30-16:45 15/11/2019 5 wks
Free | Free | Free
Overdale Primary School, Scarborough
Fri 09:00 -10:30 15/11/2019 5 wks
Free | Free | Free
Braeburn Primary School, Scarborough
Fri 14:00 -15:30 15/11/2019 5 wks
Free | Free | Free
Friarage Primary School, Scarborough
Please contact us for more information.
5 wks
Free | Free | Free

Fun with maths

Fun with English
Filey Church of England Nursery and
Infants Academy, Filey
Tue 09:00-11:00 03/03/2020 5 wks
Free | Free | Free

Write a story book
Filey Junior School, Filey
Fri 15:30-16:45 13/09/2019 6 wks
Free | Free | Free
Overdale Primary School, Scarborough
Fri 09:00-11:00 06/03/2020 5 wks
Free | Free | Free
Braeburn Primary School, Scarborough
Fri 13:3015:30 06/03/2020 5 wks
Free | Free | Free
Friarage Primary School, Scarborough
Please contact us for more information.
5 wks
Free | Free | Free

Filey Church of England Nursery and
Infants Academy, Filey
Tue 09:00-11:00 14/01/2020 5 wks
Free | Free | Free
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details

Overdale Primary School, Scarborough
Fri 09:00-10:30 20/09/2019 5 wks
Free | Free | Free
Braeburn Primary School, Scarborough
Fri 14:00-15:30 20/09/2019 5 wks
Free | Free | Free
Friarage Primary School,
Scarborough Please contact us for
more information. 5 wks
Free | Free | Free

Cooking on a budget
Overdale Primary School, Scarborough
Fri 09:00-11:00 17/01/2020 5 wks
Free | Free | Free
Braeburn Primary School, Scarborough
Fri 13:30-15:30 17/01/2020 5 wks
Free | Free | Free

Fun with science
Friarage Primary School, Scarborough
Please contact us for more information.
5 wks
Free | Free | Free
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Starter for Ten programme
Our Starter for
Ten is a parenting
programme
designed
to promote
preschool
children’s school
readiness.
Our programme aims to improve your
child’s school readiness by enhancing their:
• Communication and language skills
• Personal, social and
emotional development
At the end of the programme your child
will have successfully completed the
10-step checklist to help prepare them
for school. Your child will receive a
certificate and a Starter for Ten puppet
upon completion of the programme.
The programme is 12 guided learning
hours and is aimed at parents/ guardians
and children learning together.
Friarage Primary School, Scarborough
Please contact us for more information.
6 wks
Free | Free | Free
Overdale Primary School, Scarborough
Please contact us for more information.
6 wks
Free | Free | Free
Braeburn Primary School, Scarborough
Please contact us for more information.
6 wks
Free | Free | Free

PROGRESSING
my career
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Dates for your diary
We will be running free taster
sessions and events throughout the
year in line with national events.
Check out our website and Facebook
Page for the latest information
on these events
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Apprenticeships
What is an apprenticeship?
An apprenticeship is a work-based training
programme, which combines on and
off the job learning and development.
Apprenticeships are partly funded by
the Government and are designed to
be used to up-skill existing employees
and to deliver a pool of enthusiastic
candidates with the right skills and
attitude into an organisation or sector.
An apprenticeship is designed to
develop the employee’s level of
competency and confidence within
their current role by developing their
practical skills and knowledge.

As a result, the employee will gain nationally
recognised qualifications in the form of
a National Vocational Qualification (NVQ)
Certificate or Diploma, and functional
skills (English, maths and ICT). In return
the employer is able to benefit from
improved overall efficiency, productivity and
competitiveness within their market sector.

What do our apprenticeships
include?
An apprenticeship with the Adult Learning
and Skills Service typically covers the
following components (these may vary
according to the subject area):

Certificate or Diploma
This covers the practical skills where the
apprentice demonstrates that they have
the skills and knowledge to meet the
required national standard. This includes
developing an individual training plan to
cover the core skills required for the job.

Technical Certificate
This relates to the knowledge based
element of an apprenticeship and is
typically assessed by a series of online
tests, written or practical assignments.

Functional skills
English, maths and ICT

ERR
Employment rights and responsibilities.

Apprenticeship
learning process
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning
Price 1 | Price 2 | Price 3 – see page 9 for details
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Apprenticeship learning process

1 Enrol as an apprentice
A Learning and Skills Adviser will meet with you to go through the enrolment process:
• Completion of an application form and learner training needs analysis
• Functional skills assessments

2 Induction

Let us support your learning, every step of the way

Are you eligible for
apprenticeship funding?

• Clarification of available support

3 Methods of learning
Our Specialist Assessors will provide learning activities which will involve:
• Our eLearning portal
• Workplace visits
• Workplace observation
• Individual learning plans
• Portfolio of learning

4 Assessment and feedback
Each qualification has its own assessments and our specialist
assessors will fully support you throughout this process.

• Accounts and finance

• You must not be currently studying
another state funded qualification

• Business and administration

• You must have a contract of
employment

• Health and social care

• You must have been
an EU resident for
the last 3 years

• Working in schools

• Early years and childcare
• IT and customer service
If you would like to find out more information
about our apprenticeship offering, how
to sign up to an apprenticeship and if
you are eligible for FREE funding, please
contact our Business Engagement Team
(please see the contact details below).

One of our Specialist Assessors will be allocated and will
meet with you to begin the programme of learning:
• A detailed explanation of the programme

We offer apprenticeships
in the following sectors:

What are the benefits of
an apprenticeship?
An apprenticeship provides a number
of tangible benefits whether you are an
existing employee in a business or someone
who has just left school or college.
• Earn as you learn.
• Gain practical skills and qualifications
from your workplace.
• Free tuition fees.
• Gain industry knowledge.

For all apprenticeship enquiries
please contact our Business
Engagement Team
Email: businessengagement.
adultlearning@northyorks.gov.uk
Call our Customer Service Centre
and ask for ‘Adult Learning Business
Engagement Team’ on 01609 780780

• Benefit from high quality training
and support from your employer.
• Gain a nationally recognised
qualification which is attractive to
current and future employers.
• Work alongside experienced
and knowledgeable staff.
• Learn at your own pace.
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Remember – more detailed course information is available online at
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Meet some of our past apprentices
Meet the
learner

Meet the
learner

Precious Silo

Claire Bramley

Business Administration Apprentice
Currently employed in
Business support for North
Yorkshire County Council.

Currently employed as a Business
Support Administrator at North
Yorkshire County Council.

What was your role as an apprentice and
what kind of work did it involve?
My role as an apprentice was at Richmond
prevention service. I completed a variety
of tasks, for example reception duties,
data input, filing, general admin, etc.
What have you gained from your
apprenticeship in terms of skills and
further opportunities? I have gained strong
admin skills using a variety of applications
and I have also gained strong communication
skills with both the public and my colleagues.
I have learnt how to be professional and
confident in all that I do. I have attended
training events for various things such as fire
warden and developing an eye for accuracy.

What have you gained from your
apprenticeship? I have gained strong office
skills using a variety of applications such as
Word, Access, Excel and Publisher. I have
gained strong communication skills with the
public and colleagues, I have learnt how to be
professional and confident in all that I do.
My apprenticeship has helped me get to where I
am now, as it has given me the confidence to go
with what I think is right, to complete tasks to
my best ability and to secure a full time position
in a department which is always evolving.
I completed my apprenticeship in around
10 months and have been in a full time,
fully paid position with North Yorkshire
County Council since June 2016.

What did you decide to do after
your apprenticeship? I have been offered
a full time job with North Yorkshire County
Council and I have decided to work for
the time being and focus on my role.
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Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning

What to do
now

Meet the
learner
Damian Place
Currently employed by the Adult
Learning and Skills Service
Business Support Team.
What was your role as an apprentice and
what kind of work did it involve? My role
as an apprentice for the North Adult Learning
and Skills Team was to fulfil the role of a Band 4
Administrator; providing customer and administrative
support to the whole team. My responsibilities were
focused around updating the customer database
to ensure this data was accurate and correct.
What have you gained from your
apprenticeship in terms of skills and further
opportunities? I had the opportunity to progress
onto the Level 3 Diploma in Business and
Administration. I have gained many skills during my
time as an apprentice such as customer interaction,
managing my workload independently, improving my
organisational and ICT skills. I have since progressed
onto a Band 6 full time business administration
role and I am looking forward to advancing my
career further within the Adult Learning team.
As a result of my apprenticeship I have felt more
confident to take on new challenges both in my
work life and personal life. I have communicated
with a variety of people from diverse backgrounds
with different requirements from the service which
has massively increased my self-confidence.
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With so many courses on offer,
you may need help in making your
choice. Whether you are considering
a complete change of career,
want to learn new skills or build
on existing qualifications, the Adult
Learning and Skills Service can help.
You can find out more about our
courses on offer across the county
using our online course finder
at www.northyorks.gov.uk/
coursefinder or by contacting
us (see back cover for details).
Follow and like our Facebook page
to keep in touch and to hear about
new course launches throughout the
year.
@NorthYorkshireAdultLearning
Northyorkshireadultlearning

#LearnImproveProgress

PROGRESSING
my career
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Further information about
our courses and services
Costs of our courses
All of our courses are individually priced
to take account of a number of factors
including course hours, the numbers that
can attend or the need to use specialist
facilities or venues. For many of the
courses you will see three prices.
Price 1 - Price to pay if your annual
salary is less than £16,009.50 per year.
Price 2 - Price to pay if you are
unemployed, receiving state benefits
and actively seeking work.
Price 3 - Price to pay if you are
in employment and your annual
salary is over £16,009.50. You must
have been ordinarily resident in the
United Kingdom continually for at
least the previous three years.
If your employer is paying for your course
please contact a Learning and Skills Adviser
to confirm our full employment course cost
(see back cover for our contact details).
The funding regulations around employer
fees are different to the above three costs.
Please note that you will be required to
produce evidence that you are entitled to
a reduced fee within one week of signing
up for the course. If you fail to do this we
may cancel your place on the course.
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Can I spread the cost
of the course fee?
Our easy payment method to help you
spread the cost are available on all courses
over £100. This is done via direct debit
and is generally four payments spread
over four months. On occasion we are
able to set up payment schedules over
a longer period of time but this cannot
extend beyond the end date of a course.
Please note: Once a direct debit is set
up you must not cancel it unless you
have been in contact with us first and
we have confirmed that it is alright to do
so. If you cancel without our permission
you will immediately be invoiced for the
full amount. It is important to understand
that direct debit is not a method of
paying for part of the course, just a
way of spreading the full cost of the
course over a number of months.

Can I get any help with the
cost of the course?
We understand that for some people
the cost of an adult learning class can
be a barrier to attendance. In some
circumstances we might be able to help
with assistance towards the cost of the
course, travel to the course, books,
materials and childcare. You should note
that this support is limited and is not
available on all courses. Please contact
our Customer Service Centre on

Remember – more detailed course information is available online at
www.northyorks.gov.uk/adultlearning

01609 780780 and ask for ‘Adult
Learning’ to find out if you might
be eligible for support.

Advanced Learner Loan

Examination fees
All exam and registration fees are included
in the fee price. However, if you complete
a course and then are unsuccessful in
the final exam we may ask you to pay
an additional fee to re-sit the exam.

Advanced Learner Loans

Refunds

Advanced Learner Loans are available for
most learners aged 19 and over, studying at
level 3 to level 6. The application process is
made easy as household income isn’t taken
into account and there’s no credit checks.

A full refund will be given under
the following circumstances:

How to apply
One of our local offices will issue
you with a ‘Learning and funding
information’ letter – you will need this
to complete your application. This letter
contains the details about your course.
You will need to register before you can
apply online www.gov.uk/advancedlearner-loan/how-to-apply (you can
apply by post if you can’t apply online).
You will receive a letter confirming
your loan – usually within two
weeks if you apply online (postal
applications take longer).
Please contact our Customer Service
Centre for details of our level 3-6
courses and to book an appointment
with a Learning and Skills Adviser.
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• The course time or dates change
following you signing up and it is no
longer convenient for you to attend.
• The course closes because there are
insufficient numbers on the course.
• You signed up over the phone or via our
online booking system and change your
mind within 14 days of the booking.
Please note this does not apply if the
course starts within the 14 day period or if
the course has already started when you
book. In all other circumstances we only
offer a refund in exceptional circumstances.
Once a course has started we cannot
offer any refunds. This is because the
course fee contributes to funding that
makes the course viable. All refunds
offered in exceptional circumstances will
be subject to a £15 administration fee.
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Get in touch today…
…we would love to hear from you.
Please call in and see us at:
Scarborough area office
Castle House
Elders Street
Scarborough
YO11 1DZ

Whitby area office
Whitby Library
Windsor Terrace
Whitby
YO21 1ET

Pickering area office
Lady Lumley’s School
Swainsea Lane
Pickering
YO18 8NG

Alternatively, please call our Customer Service Centre
on 01609 780780 and ask for ‘Adult Learning’.

Email: east.adultlearning@northyorks.gov.uk
www.northyorks.gov.uk/adultlearning
@NorthYorkshireAdultLearning
Northyorkshireadultlearning #LearnImproveProgress

Contact us
If you would like this information in another language or format such as B
 raille, large print or
audio, please ask us.

Tel: 01609 780 780

Email: customer.services@northyorks.gov.uk

78252 07/19

