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What is this leaflet about?
This leaflet is from North
Yorkshire County Council.
It tells you about our plan called the Care
and Support Where I Live strategy.

Who the Care and Support
Where I Live Plan is for
The plan is for anyone who needs
accommodation with support to
help them live on their own.
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What the Plan says we
are going to do
“People in North Yorkshire will live
longer, healthier, independent lives”.

Why we are going to change
the way we do things
We have to save money because we
do not have as much funding as we
had. This means we have to find new
ways of doing things to help people.

It is for people who think they
may need extra help soon.
It is also for people who support other
people so they can live on their own.

It tells other people in North Yorkshire
about what we are going to do.

There is a new law called the Care Act. It
says that people must be able to choose how
they are looked after and where they live.
People have told us they want more help to live
in their own homes for as long as possible.

What the Plan says we are going to do.
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How we look after people now
We have some homes for older people,
but not as many as we used to have.
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How we found out what people
want us to do
In 2014 we asked people what
they thought of our plan.

We have extra care housing developments.
These are flats and bungalows with

They said we should help people to live
independently in their own homes.

special care facilities for older people.

They said we should make sure people
could have good quality homecare

We also have supported living
schemes for younger people who
need help to live on their own.

They said we should provide
more extra care housing.
We should help people with home adaptations
to make it easier for them to live on their own. .
We should make sure people could
get good information and advice.
We should help people to stay safe in
their home. This could include giving them
special equipment or provide Telecare.
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What will change
We are going to make sure there are
more places for people who need
care and support to live in.
This includes more extra care
housing developments.
It also includes accommodation and services
for young people who need support.
We are going make sure people can
choose what sort of equipment they
need to help them live at home.
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How you can find out more
about our plan?
You can find out more from our website
http://www.northyorks.gov.uk/cswil

You can also ring our customer
service centre for help and advice.
The number is 01609 780 780.

We are going to look at other sorts
of housing like Homeshare to see if
they are better for some people.
This is when someone who needs a small
amount of help to live independently in their own
home is matched with someone who needs
a home. They provide support or friendship.
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You can also email customer.
services@northyorks.gov.uk
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Contact us
North Yorkshire County Council, County Hall, Northallerton,
North Yorkshire, DL7 8AD
Our Customer Service Centre is open Monday to Friday 8.00am - 5.30pm
(closed weekends and bank holidays). Tel: 01609 780 780
email: customer.services@northyorks.gov.uk 
web: www.northyorks.gov.uk
If you would like this information in another language or format please
60810 07/15

