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Adult and Community Services

A responsive County Council providing excellent and efficient local services

What some difficult words mean
Some words in this leaflet are in bold.
These might be words that are difficult to understand.
What these words mean is explained in the list below

North Yorkshire County Council
North Yorkshire County Council is an organisation that
can help you live the life you want to live.
We help you decide what help you need and how you
will get that help.
We may give you money to pay for your social care.
We will always make sure you are OK.
We wrote this leaflet.

Social care worker
A social care worker works for North Yorkshire County
Council.
They make sure you are OK and help you say what
support you need.
You might call them a Care Manager.

Assessment
An assessment is when you talk to your social care
worker about yourself.

Support plan
A support plan shows how you will get the support
you need.
It shows how you will pay for your support and who
will support you.

Advocate
An advocate is someone who helps you to tell us
important things about you.
It could be a friend or someone in your family.
It could be a person or organisation you trust.

Personal assistant
A personal assistant is someone who supports you.
For example making a meal.
You might decide to employ a personal assistant to
help you do things.
You might need to pay a personal assistant.

Personal budget
Your personal budget is the money you need to
pay for your social care.
You use your personal budget to pay for some
things in your support plan.

Direct payment
A direct payment is when some, or all, of your
personal budget is paid into your own bank
account by North Yorkshire County Council.

Carer
A carer could be someone in your family or a friend.
They give you support.

Introduction
We want to make sure that you get the right social
care support for you.

To do this it is very important that you have a big
say in getting the right support.

We will tell you how much money you can receive
for your support.

You can control how your social care money is spent.
This means you will have more control over the things
that matter to you.

This leaflet will give you more information about how
this works.

The leaflet should answer some of your questions.

At the back of this leaflet there is information on how
to contact us if you have any more questions.

Your Assessment
After you get in touch with us a social care worker
will visit you.

They will help you fill out an assessment form.
This is when you can say what support you need.

If you want a friend or someone in your family
can help you.

The assessment will work out roughly how much
money is needed to pay for your support.
We will tell you this amount so you are in control.

If the assessment shows that you need support
then you can make a support plan.

Making a support plan
Your support plan will show how you will get the support
you need.
It will show how you are going to spend the money to
pay for your support.
Your social care worker can help you make a support
plan.
If you want you can ask your family or friends to help.

You might want other advocates to help you make a
support plan.

You can make a support plan in lots of different ways:
•
•
•
•
•

You could make a video or DVD
You could make a poster
You could write it
You could draw it
You could record it

There are lots of ways you can choose to spend
money in your support plan. Below are two examples:
You might want to employ a personal assistant
to help you.

You might want to spend the money on joining a
theatre club.

Your social care worker might say no to some ideas
in your support plan.
This might happen if the ideas do not meet your needs.

The ideas in your support plan must be legal.
Your social care worker must agree to your support plan.
Then you can start to live your life with the support you
need.

Your social care worker will talk to you to make sure that
you are OK.

Your social care worker will make sure that your support
plan changes if your needs change.

Paying for your support

We will ask you some questions about your money.

Your personal budget is the total amount of money
you need to pay for everything in your support plan.

If you have enough of your own money then you may
need to pay for the things in your support plan.

If you do not have enough money then we will pay for
the things in your support plan.

If you have some money you may pay for some things
in your support plan with your own money and we will
pay for the rest of it.

Looking after the money
You can look after your personal budget in different
ways.

1. You may want to control the money yourself.
This is called a direct payment.

You manage the money in your own bank account.

You must be able to look after the money yourself
or with support.

2. An organisation who gives you a lot of support could
look after the money for you.

An organisation might run the day centre you go to.

They will make decisions with you to help you.

3. A friend or someone in your family could manage
the money for you. They might be your carer.

This must be someone you trust.

They will make decisions with you to help you.

4. North Yorkshire County Council could
manage the money and support for you.
We will make decisions with you to help you.

5. You may want to mix the ways you get your
personal budget.
This is OK.

It is important you spend your personal budget
on things in your support plan.

You might be worried that someone is not spending
your personal budget properly.

If you are worried you should contact us.

We will make sure it is OK.

Questions and answers

Question: Can anyone get support from North
Yorkshire County Council?

Answer: We will always give you a free assessment.
This is to find out whether you need support from us.

We might think that you do not need any support.

Even if we do not give you support we can help you
contact other organisations that can support you.

If you disagree you can complain by contacting our
Complaints Team on 01609 535844

Question: Can I get support and live in my own home?

Answer: Your social care is all about what you want.

If you want to live in your home and receive support we
will try to make this happen.

Question: What if I do not want to organise my own
support?

Answer: If you want we can look after all your support
for you.

We will always make sure that you are happy with your
support.

Question: What if I feel nervous about employing a
personal assistant?

Answer: You do not have to employ a personal
assistant.

A personal assistant is just one way that you can get
support.

If you think it would be a good idea to have a personal
assistant we can help you employ one.

We will tell you what the rules are about employing a
personal assistant.

Question: What happens if I find making decisions
difficult?

Answer: Another person can make decisions with you.
It could be someone in your family or a friend. It might
be your carer.
There are rules to make sure they make the best
decisions with you.

Question: Can my carer get support?

Answer: We will make sure carers are supported too.
Your social care worker can do an assessment with your
carer to see what support they can get.

How can I find out more?
You can talk to your social care worker.

You can go to our website
www.northyorks.gov.uk/yoursupportyourway

You can email us at
selfdirectedsupport@northyorks.gov.uk















 















Contact us

North Yorkshire County Council, County Hall, Northallerton, North Yorkshire, DL7 8AD
Our Customer Service Centre is open: Monday - Friday 8.30am - 6.00pm and Saturday
9.00am - 12.00pm Tel: 0845 8727374 email: social.care@northyorks.gov.uk
Or visit our website at: www.northyorks.gov.uk
If you would like this information in another language or format such as
Braille, large print or audio, please ask us.
Tel: 01609 532917 Email: communications@northyorks.gov.uk

