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Who is this document for?
The intended audience for this resource guidance pack is:
•
Day care providers for adults, older adults, people with learning disabilities
and/or autism, brain injury, mental health problems, long term conditions and
people with dementia
•
Day care settings include purpose-built day centres and those that are part of a
care home, community buildings, sport and leisure activity venues, café,
restaurants and pubs providing activities such as lunch clubs, adult learning and
outdoor private and public spaces
•
Short break / respite providers for adults, older adults, people with learning
disabilities and/or autism, brain injury, mental health problems, long term
conditions and people with dementia
•
Short Break / Respite settings include purpose-built centres and those that are
part of a care home, community buildings providing activities such a short break
including day activities into public spaces
* NB in this guidance, advice for people who day care or short breaks also applies to any carers
(paid or unpaid) that may accompany them to the setting.

Introduction
Adult day care settings and short breaks/respite are beginning to re-open and deliver faceto-face support.
To enable this to happen safely, guidance is provided for creating and maintaining safe
settings in this document. Through planning and implementing appropriate protective
measures, the risk of coronavirus (COVID-19) transmission can be reduced.
Coronavirus is still circulating in the country and if cases (either suspected or confirmed)
are identified in day care or short breaks settings members of staff need to know how to
respond and manage them.
PLEASE NOTE
COVID-19 is a rapidly evolving situation, guidance may change at short notice.
Please check the date and version of this guidance on the title page.
We advise that in addition to this document you refer to:
•
Social Care Institute for Excellence guidance Delivering safe, face-to-face adult
day care https://www.scie.org.uk/care-providers/coronavirus-covid-19/daycare/safe-delivery
•
Management of staff and exposed patients in health and social care settings
https://www.gov.uk/government/publications/covid-19-management-of-exposedhealthcare-workers-and-patients-in-hospital-settings/covid-19-management-ofexposed-healthcare-workers-and-patients-in-hospital-settings
•
Up to date guidance from Public Health England (PHE)
https://www.gov.uk/coronavirus
•
King College London – Re-opening Day Services
https://www.kcl.ac.uk/scwru/res/arc-sl/unlock-lockdown
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For providers, if further advice and support is required, please contact on 01609 780780 or
SocialServices.Contractingunit@northyorks.gov.uk

Important Definitions
Confirmed Case Definition
Someone who has tested positive for COVID-19 with or without symptoms (new
continuous cough, temperature or anosmia).
Contact definitions
A ‘contact’ is a person who has been close to someone who has tested positive for COVID19 anytime from 2 days before the person was symptomatic (or 2 days before a test if no
symptoms) up to 10 days from onset of symptoms (this is when they are infectious to
others).
In an adult day care or short break setting this will usually be:
•
a person who has had face-to-face contact (within one metre), with someone
who has tested positive for COVID-19, including:
o being coughed on
o having a face-to-face conversation within one metre
o having skin-to-skin physical contact, or
o contact within one metre for one minute or longer without face-to-face
contact
•
a person who has been within 2 metres of someone who has tested positive for
COVID-19 for more than 15 minutes
•
a person who has travelled in a small vehicle with someone who has tested
positive for COVID-19 or in a large vehicle or plane near someone who has
tested positive for COVID-19
More guidance on contacts is available at:
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-withpossible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-theperson/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19infection-who-do-not-live-with-the-person

Risk Assessments
Providers will need to ensure they create a COVID secure building and make changes to
reflect the social distancing and hygiene requirements with the aim to prevent the onward
transmission of COVID-19.
A service risk assessment for COVID-19, MUST be completed before opening a service.
Consider the risks from resuming services; employees and service users returning to work
and ensure relevant procedures are in place. If possible, ensure that staff only work in one
setting (including agency staff).
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Discuss any additional support that may be needed to ensure staff and volunteer
wellbeing, consider how this can be put in place, and provide regular opportunities to get
feedback from staff and volunteers on new arrangements. This should be reviewed
alongside operational matters.
The risk assessment of returning to work planning needs to consider:
• The risks associated with the resumption of services including activities where
participants are less likely to be able to socially distance
• The risks associated with the service/activities
• Activities that involve increased blowing or breathing out – for example, singing or
exercise. Currently, live singing is not recommended
• The introduction of new procedures and processes that need to be applied
• Communication with employees and service users and families regarding changes
• Ongoing risk management of infection prevention control
Review existing risk assessments, considering any changes in light of social distancing
that may affect activities
Ensure that plans for the date for re-opening and any stages this may involve are clearly
communicated to all staff, volunteers, service users and family members.

Planning For Re-opening
Before re-opening a building based service the provider will need to be confident that
Public Health England and UK government guidance has been followed:
Consider the following:
 infection control
 communications
 supporting service users, carers, staff, volunteers and yourself through a risk
assessment and management plan.
 providers should consider the additional risks associated with individuals who attend
more than one service and minimise risks as much as practicable.
 consideration of the formation of ‘bubbles’ of individuals who would attend the day
centre / short break at the same time.
 From the 05th November England must follow the national lockdown legislation.
 If you feel that your service falls within the exception of the ‘support group’, you will
note that there are additional restrictions namely that:
•
•
•
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No more than 15 people must be present.
This includes staff, volunteers and people using the service.
This applies to indoor and outdoor sessions.

Delivery of 1:1 support may also be permitted within the restrictions. This can be
indoors or outdoors, but subject to the necessary Covid secure measures being in
place.
Providers should read and interpret this legislation to take into account the specific
circumstances of the set up and arrangements within their day services/short breaks
‘premises’.
Contact the local authority should further support or advice be required regarding
this.

Day Centres and Short Breaks/Respite Frequently Asked Questions

Government guidance requires a provider to ensure:
•
that all appropriate risks have been considered and mitigated to minimise
transmission of Coronavirus
•
enhanced cleaning and hygiene protocols have been put in place all reasonable
steps to maintain safe distancing requirements are implemented
Health and safety check of the premises:
•
If the site/premises has been out of use, consider undertaking a health and safety
check of, for example, hot/cold water systems (including legionnaire’s checks), gas
safety, fire safety, kitchen equipment
•
security including access control and intruder alarm systems, ventilation. The
guidance for schools may be helpful:
https://www.gov.uk/government/publications/actions-for-schools-during-thecoronavirus-outbreak/guidance-for-full-opening-schools
•
Consider arranging a ‘deep clean’ if the premises is under your control – or ask the
owner about this.
•
Consider if fire alarm procedures need to be adjusted (e.g. assembly points)
•
Review visitor procedure for suppliers, contractors, maintenance staff and any other
external
North Yorkshire County Council is seeking to re-open Adult Day Services in a phased, risk
assessed & safely managed way in recognition of the ongoing impact on people, families
and providers of the ongoing closure. A robust process has been developed to aid the reopening of services.
Re-opening is being agreed on an individual provider basis, and is subject to the
submission of a completed Self Assessment Checklist & Declaration Form, developed in
line with National Guidance, and associated Risk Assessments to demonstrate Covid
secure status. The Service Development Team will work closely and collaboratively with
providers to fully understand the measures being put in place to ensure the service is
Covid secure on re-opening. Documents will then be submitted for approval at a weekly
multi-disciplinary Panel Meeting, which includes Public Health representation. Providers
must not re-open until full written sign off has been received from NYCC.
Further to approval at the Panel, the Locality Service Development Team and the Locality
Care and Support Teams will work with providers on safe re-opening plans, including
prioritisation of individuals returning and transport.
Once re-open, providers will be required to engage with NYCC on the ongoing monitoring
of safe delivery of services, through the completion of the online survey, see appendix 3.
The survey should be completed every day the service is open to service users.
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Risk Assessment of Services
Consideration should be given to the following:
• Communal areas should be managed to control mixing – consider room or area
dividers, (e.g. bookcases, tables), floor markings to help people stay in different
parts of the room?
• If practicable (given the building and service user characteristics), consider space
and how it can be best used to keep small, consistent groups of service users,
volunteers, and staff together throughout the day in ‘bubbles’, and to keep the
groups apart from each other as far as possible.
• Small group rooms could have materials for activities and equipment divided
between them.
• Consider staggering lunch times or other breaks and time service users arrive and
leave.
• Review transport plans – how will hygiene and distancing operate and will service
users and/or drivers be required to wear a face mask when travelling to the centre in
a vehicle arranged by the centre? Where possible ask families if they can provide
transport.
• Government advice is to remove items that are hard to clean, such as those with
intricate parts, and remove soft furnishings (e.g. cushions, rugs, blankets, soft dolls).
Consider replacing or covering fabric seating in a non-absorbent material? Make a
list of areas and surfaces which are frequently touched such as door handles and
sensory equipment so you know what will require more frequent cleaning
• Consider when face masks/ coverings should be used, having enough hand
washing/ sanitising stations and signs to encourage good hand hygiene Consider
food preparation – you may want to ask people to bring their own food and
refreshments and only supply food to those unable to do so. Further guidance on
food preparation can be found here:
https://www.gov.uk/government/publications/covid-19-guidance-for-foodbusinesses/guidance-for-food-businesses-on-coronavirus-covid-19
• Consider ventilation by creating airflow in rooms to promote smaller droplets and
aerosol to fall to floor.
• Measure CO2 levels – a well ventilated room has around 800 ppm of CO2 or less
(outdoor levels are 400 ppm).
• Place a fan by a window blowing air out further guidance can be found here:
https://theconversation.com/how-to-use-ventilation-and-air-filtration-to-prevent-thespread-of-coronavirus-indoors-143732
• Open door and 2 or more windows to create a through current.
• Add a portable air cleaner, more details can be found here:
https://docs.google.com/spreadsheets/d/1NEhk1IEdbEi_b3wa6gI_zNs8uBJjlSS86d4b7bW098/edit#gid=1882881703
• There may be some limitations to the ability to create ventilation such as the
temperature or the physical structure of the building. Some rooms may be unusable
if no ventilation is possible.
• If ventilation is restricted then contact times may need to be shorter.
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Risk assessment for people who use the service
Individual risk assessments should be created or updated where they already exist. This
should help in prioritising who is in most need of face to face support.
Preference and views of the person and their family, friends or advocates on returning to
the day centre/short break should be included especially if the person attends more than
one day centre.
Review what support services they can currently access – has this been effective?
Consider the wellbeing of carers.
Are there any safe guarding concerns?
Consider care and support needs and any changes in mental, cognitive or physical
wellbeing.
If a risk assessment is currently in place specifically for risks associated with travelling,
then this will be reviewed and updated in light of these changes
If items of PPE such as aprons have previously been worn then they should continue to be
worn especially where an individual emits saliva without warning.
Within the risk assessments and support plans details of the types of activities that the
person may undertake whilst at the day service or short break and what PPE should be
worn whilst this activity should be undertaken. Consideration should be given to the
environment that the activity will take place in and the other people that may be involved.

Supporting People with Learning Disabilities
People with learning disabilities may be at greater risk of infection because of other health
conditions or routines and/or behaviours. It is important that staff are aware of the risks to
each person and reduce them as much as possible.
This will mean significant changes to the person’s individual plan and risk assessment
when using a day service/short break. It is important to manage the risk and support them
to remain as safe as possible.
You may need help or remind an individual to wash their hands:
• Use signs in bathrooms as a reminder
• Demonstrate hand washing
• Alcohol-based hand sanitizer can be a quick alternative if they are unable to get to a
sink or wash their hands easily but remember to store this safely as per your local
policy to avoid ingestion.
To minimise the risk to people if they need to access health care services use supportive
tools if possible such as a hospital passport and/or Coordinate my care.
If you are aware that someone is being admitted to hospital, contact your local community
learning disability service or learning disability nurse within the hospital.
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Think (Consider using the STOP and Watch Tool)
Is something different? Is the person communicating less, needing more help than
usual, expressing agitation or pain (moving more or less), how is their appetite
Does the person need extra help to remain safe and protected?
Ask
How can we engage the person to ensure that they understand the change in
activities.
Do
Allow time to remind the person why routines may have changed.
Develop new individual plans with the person and their family

Supporting people living with Dementia
People with dementia have often had a significant change in their routine. You may find
that their memory or some of their abilities have worsened during lockdown.
People with dementia maybe at greater risk of infection. If people with dementia become
unwell they might get more confused, agitated or more sleepy (delirium).
People with dementia may behave in ways that are difficult to manage such as walking
with purpose (wandering). Behaviour is a form of communication, often driven by need.
Someone could be hungry, in pain or constipated, they might be scared or bored. Ask
someone walking if there is something that they need, try activities they like with them and
if possible go for a walk with them.
People with dementia may need help or reminders to wash their hands.
• Use signs in bathrooms as a reminder
• Demonstrate hand washing.
• Alcohol-based hand sanitizer can be a quick alternative if they cannot get to a sink
or wash their hands easily but remember to store this safely as per your local policy
to avoid ingestion.
People may find being approached by someone wearing PPE frightening - It may be
helpful to laminate your name and a picture of your role and a smiley face.
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Think (Consider using the STOP and Watch Tool)
Could the person be unwell? Are they frightened?
Do they need extra help to remain safe and protected?

Ask
Have I done all I can to understand their needs?
What activities do they like to do?

Do
Update the persons care plan
Introduce yourself and explain why you are wearing PPE
Allow time to remind people why routines may have changed

Additional Resources:
MCA and DoLS COVID 19 guidance and summary
Tool to support monitoring for signs of deterioration STOP and WATCH
Protecting extremely vulnerable people: Government guidance
Reducing anxiety for people with dementia when wearing PPE
Communication cards can help to talk about COVID-19
• HIN activities resources during COVID-19
• Mental Capacity Act and Deprivation of Liberty Safeguards (DoLs) COVID 19
guidance and summary

Key principles for transport
Travelling in a Vehicle provided by the Day Centre or Short Break
Providers should ensure that any vehicle that may be used is Covid secure and the
following consideration have been made:
 How can social distancing of 2 metres be maintained?
 That staff are wearing appropriate PPE including face coverings
 Where possible individuals should be encouraged to wear face coverings
 If temperatures will be taken of individuals prior to them boarding the transport?
 The frequency and methods of cleaning the vehicle should be enhanced and
consideration should be given to cleaning after every journey?

Travelling in a family vehicle
As we go through the initial transition phase of re-opening families may wish to use their
own / family vehicle in order to travel to the day service or short breaks service.
If this is the case, the provider should establish a process with the family to check the
temperature of the person that will be attending the day centre / short break and telephone
10
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the service on the morning of attendance to confirm the temperature check is normal and
the person will be attending.

Travelling in an NYCC Vehicle
Transportation to the service in a ‘travel bubble’ should be encouraged wherever possible.
This means that the same group of people will travel on the same bus together to the same
venue.
Before entering a bus, a temperature check should be made on the person wanting to
travel. If there are any signs of an increase the person will not be able to travel on that
day. We know that some people have naturally high temperatures or have temperatures
that fluctuate naturally. For those people the provider should discuss with the person or
their family or advocate directly and the details of this will be shared with the bus crew.
If a person develops symptoms during the day then arrangements will be made for the
person to be taken home as a sole passenger. The service manager will communicate with
home about the time of the drop off.
If travelling on North Yorkshire County Council transport the following would apply:
• Buses are cleaned at the end of each day and all key touch points are cleaned after
each trip.
• The number of people who will be able to travel together on the bus at the same
time will be a maximum of 4 passengers wherever possible to allow for social
distancing of 2 metres. This number excludes the driver and any passenger
assistants that are required.
• As a result of the reduction in the number of people who may be able to travel at
any one time the bus may have to make a number of trips. In these circumstances
the bus will be cleaned in between trips.
• The driver and any passenger assistant will be wearing a face mask and other PPE
in accordance with Public Health Guidelines.
• A member of the crew will take the temperature of the person and will record this. If
the temperature of the person is within the agreed baseline tolerances, they will be
able to travel.
• If the person is able to wear a face covering, then they should put one on before
entering the bus.
• The bus will then collect all the other people in the ‘travel bubble’ following the same
procedure.
• On arrival at the day service / short breaks service the crew will support people from
the bus. People will be met at the doors of the service by staff. The crew will not
enter the service.
• The bus will then be cleaned before the next journey.
Where NYCC Fleet Transport is in use, providers are asked to be mindful of the person’s
place of residence when arranging bubbles or co-horting. A meeting will be arranged by
Service Development Team with the Provider and NYCC Integrated Passenger Transport
to support these arrangements.
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Suspected Covid 19 Case Pathway – Not currently in setting
What should be done if a service user or member of staff, NOT currently in the setting.
SERVICE USER OR MEMBER OF STAFF DEVELOPS SYMPTOMS
•
New continuous cough
•
Fever (temperature of 37.8°C or higher)
•
Loss of or change in, normal sense of taste or smell (anosmia)
Most people with coronavirus have at least 1 of these symptoms

STAY AT HOME
If a service user or member of staff has symptoms they should stay at home and follow
the Stay at home guidance

The service user or member of staff with COVID-19 like symptoms should self-isolate for 10
days
Service users should get tested via nhs.uk online or by calling 119
Members of staff can apply for an essential workers test
Members of their household should self-isolate for 14 days

You DO NOT need to notify the PHE Yorkshire and Humber Health Protection Team for
suspected cases

Inform the local authority by updating the responses on the daily survey questions
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Anyone who develops symptoms of COVID-19 should immediately self-isolate for 10
days from the onset of symptoms.
They should not attend the setting and should follow the steps below.
•
•
•

•
•
•
•
•
•
•

•
•
•
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Service user/Carer or member of staff should notify the setting of their absence.
Consider if the person has been to multiple settings – ask the carer to inform all
places the person has been.
Setting should record and keep minimum dataset (see suggested template in
Appendix 1): Reason for absence, date of onset of symptoms, symptoms, which
group/location they are usually in, whether community transport services are used
etc.
Provider to contact any individuals who may have been in contact with the person in
the last 48 hours if the person has been in the service on previous days.
Direct to Stay at home guidance for isolation advice for service user/member of staff
and their households. The person with symptoms should isolate for 10 days starting
from the first day of their symptoms.
Members of the household without symptoms should self-isolate for 14 days, this
applies even if they are tested and are negative for COVID 19.
Advise the service user/carer that they should arrange to get tested via nhs.uk
online or by contacting NHS 119 via telephone if they do not have internet access.
The member of staff can apply for a test via https://www.gov.uk/apply-coronavirustest-essential-workers
If a person cannot be tested or cannot tolerate testing them they would need to
complete the full 10 days of isolation.
If the service user or member of staff test negative, other members of their
household can stop self-isolating. If they feel well and no longer have symptoms
similar to coronavirus (COVID-19), they can stop self-isolating. They could still have
another virus, such as a cold or flu - in which case it is still best to avoid contact with
other people until they are better.
Service users or members of staff in the same group or who are contacts of the
person with COVID-19 symptoms do not need to self-isolate at this stage (unless
they are in the same household e.g. sibling of the person who is unwell).
There is no further action required by the setting at this time, and no need to notify
the PHE Yorkshire and Humber Health Protection Team.
The local authority should be informed by updating the responses to the daily
survey.
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Suspected Covid-19 Case Pathway – Whilst in setting
What should be done if someone becomes ill whilst at the setting?
SERVICE USER OR MEMBER OF STAFF DEVELOPS SYMPTOMS WHILST IN SETTING
•
New continuous cough
•
Fever (temperature of 37.8°C or higher)
•
Loss of or change in, normal sense of taste or smell (anosmia)
Most people with coronavirus have at least 1 of these symptoms

If a SERVICE USER they should be Isolated away from others until they can be picked up.
(In some settings (eg dementia or learning disability day services) it is possible the service
user will need close contact by a member of staff and appropriate PPE should be worn)
If a MEMBER OF STAFF, they should go home immediately and avoid contact with anyone
else in the setting.

Service user or member of staff goes home to self-isolate for 10 days.
They should get tested via nhs.uk online or by calling 119.
Members of their household should self-isolate for 14 days.

You DO NOT need to notify the PHE Yorkshire and Humber Protection Team

Inform the local authority by updating the responses on the daily survey questions

Undertake environmental cleaning as per guidance on gov.uk for cleaning in nonhealthcare settings
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If anyone becomes unwell with a new continuous cough, a high
temperature or a loss of or change in their normal sense of taste or smell
they must be go home as soon as possible.
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If a member of staff they must go home immediately and avoid contact with
anyone else in the setting
Provider to contact any individuals from the setting who may have been in
close contact with the person in the last 48 hours if the person has been in
the service on previous days.
Provider should communicate to families if there has been an outbreak /
confirmed case especially if the individual is part of a ‘bubble’. Specific
details of the person who has tested positive should not be shared. They
may also need to communicate to other professionals such as health
professionals, transport providers or care agencies that the person may
have come into contact with.
If the service user cannot return home alone, contact their carer and request
that they collect them as soon as possible. This is likely to raise anxiety and
should be handled sensitively. They should be advised to arrange for the
service user to be tested via nhs.uk online or by contacting NHS 119 via
telephone if they do not have internet access.
If a person cannot be tested or cannot tolerate testing they would need to
complete the full 10 days of isolation.
If a service user is awaiting collection, they should be moved, if possible, to
a room where they can be isolated behind a closed door, with appropriate
supervision and an area that can be easily cleaned following use. Ideally, a
window should be opened for ventilation. If it is not possible to isolate them,
move them to an area which is at least 2 metres away from other people.
NYCC transport provided by Integrated Passenger Transport for unwell
individuals to take them home. The unwell individual should be the only
person on the transport.
If they need to go to the bathroom while waiting to be collected, they should
use a separate bathroom if possible. The bathroom should be cleaned and
disinfected using standard cleaning products before being used by anyone
else.
In some day care settings (eg dementia or learning disabilities) it is possible
the service user will need close contact by a member of staff while they are
waiting for their carer to collect them.
The setting should record and keep the details of the incident in case it is
needed for future case or outbreak management (see suggested template
Appendix 4)
When a person(s) are not able to attend a service due to the requirement
for self isolation then the service should undertake welfare checks with the
person / and their family or advocates at agreed times, which may be every
few days.
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The member of staff caring for the service user should wear the following PPE.
o Disposable gloves
o Disposable plastic apron
o Fluid-resistant surgical face mask
o Eye protection (goggles, visor) should be worn ONLY if a risk assessment
determines that there is a risk of fluids entering the eye from, for example,
coughing, spitting or vomiting
When PPE is used, it is essential that it is used properly. Care should be taken to
put on and take off PPE in the correct order to minimise the risk of cross
contamination.
PPE guidance for those working in domiciliary or home care is relevant for day care
settings.
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Confirmed COVID-19 Case Pathway
What to do if there is a confirmed case at the setting
SERVICE USER OR STAFF MEMBER TESTS POSITIVE FOR COVID-19

THEY SHOULD NOT ATTEND THE SETTING

SERVICE USER OR MEMBER OF STAFF SELF-ISOLATES FOR 10 DAYS
MEMBERS OF THEIR HOUSEHOLD SELF-ISOLATE FOR 14 DAY

CALL PHE YORKSHIRE AND HUMBER HEALTH PROTECTION TEAM on 0113 386 0300

The PHE Yorkshire and Humber Health Protection Team will work with the setting to determine
if any contacts in the setting need to self-isolate at home for 14 days.
This will be anyone who meets the contact definition on page 3.

Inform the local authority by updating the responses on the daily survey questions

Undertake environmental cleaning as per guidance on gov.uk for cleaning in non-healthcare
settings

If the setting becomes aware of a confirmed case of COVID-19 in a service user or
member of staff please notify:
The PHE Yorkshire and Humber Health Protection Team on 0113 386 0300 (including out
of hours)
AND the local authority on telephone 01609 780780
email SocialServices.Contractingunit@northyorks.gov.uk
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If a service user or member of staff tests positive for COVID-19, the setting will be
contacted by a contact tracer. This contact tracer may be based either in NHS Test and
Trace or the PHE Yorkshire and Humber Health Protection Team.
You may learn about a positive case before the local authority or PHE Yorkshire and
Humber Health Protection Team.
They will guide you through the risk assessment and what actions to take, including
providing template communications for service users/carers and contacts.
The setting will be asked to work with the contact tracer to identify contacts (see page 6 for
definitions of contacts) of the case during the 48 hours prior to the service user or member
of staff becoming ill. This will be with the Manager of the setting, appropriate member of
the leadership team or session/group leader.
Contacts are likely to be other service users attending the same session/group, however
each setting will be different. The PHE Yorkshire and Humber Health Protection Team will
help you to identify which service users and/or staff are contacts. To assist with that
process it is helpful to have the names, grouping and dates of attendance of service users
and staff to hand.
The social distancing measures and cleaning/infection prevention measures put in place
by the setting should reduce the number of people defined as close contacts.
All contacts that have been identified will be advised not to attend the setting and to selfisolate for 14 days starting from the day they were last in contact with the case during the
case’s infectious period. For example, if the case tests positive on Thursday and was last
in the setting on the previous Monday, the first day of the 14 day period is the Monday.
Household members of contacts do not need to self-isolate unless the contact develops
symptoms.
Contacts will not usually be tested unless they develop symptoms. If a contact should
develop symptoms, then they or their carer should arrange to be tested via nhs.uk or by
contacting NHS 119 via telephone if they do not have internet access.
This would also apply to any carer or household member who develops symptoms. If any
staff contact develops symptoms then they can apply for a test via
https://www.gov.uk/apply-coronavirus-test-essential-workers.
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Arrangements for the management of an outbreak
What to do if there is a confirmed or suspected outbreak at a setting

TWO or more confirmed cases of COVID-19 among service users or members of staff in the
setting within 14 days
OR
An overall increase in sickness absence reporting where COVID-19 is suspected but where
NO tests have been done or results are available

CALL PHE YORKSHIRE AND HUMBER HEALTH PROTECTION TEAM on 0113 386 0300

The PHE Yorkshire and Humber Health Protection Team will work with the setting to determine
if any contacts in the setting need to self-isolate at home for 14 days.
This will be anyone who meets the contact definition on page 3.

Inform the local authority by updating the responses on the daily survey questions

Undertake environmental cleaning as per guidance on gov.uk for cleaning in non-healthcare
settings

If the setting becomes aware of a confirmed case of COVID-19 in a service user or
member of staff please notify:
The PHE Yorkshire and Humber Health Protection Team on 0113 386 0300 (including out
of hours)
AND your local authority on telephone 01609 780780
email SocialServices.Contractingunit@northyorks.gov.uk
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The PHE Yorkshire and Humber Health Protection Team and the Local Authority will work
with the setting to protect staff and service users. This will include undertaking a risk
assessment with the manager to identify contacts in the setting who will need to self-isolate
at home for 14 days. This is likely to be the session/group in most cases.
It is also possible that you may be contacted by the PHE Yorkshire and the Humber Health
Protection Team, or the local authority public health team, if they have identified that there
have been 2 or more cases at the setting within 14 days. In that case, the same process of
risk assessment and advice would be undertaken with the manager.
Key information to have to hand when calling the PHE Yorkshire and Humber Health
Protection Team, where possible, includes:
 Number of confirmed/possible cases
 Date of onset of first case
 Number of potential contacts
 Total number of staff and service users / numbers in the affected
session/group/bubbles
 Are any service users or staff in hospital?
 Any issues affecting safe operation of the setting?
 Any communications already issued to carers or staff?
The PHE Yorkshire and Humber Health Protection Team will also provide you with a
standard template that can be adapted for use to communicate with carers and other
contacts such as providers and health professionals.
Services will not generally be required to close due to coronavirus cases, although there
are certain circumstances where it may be considered:
- Short term closure to complete a deep clean of the premises
- Closure if the ability of the service to run is compromised due to lack of available
staff (e.g. if a large number are required to self-isolate)
Any further actions and ongoing support will be discussed with the manager to support you
to protect the health and wellbeing of your service users and staff. Further support will also
be provided from the LA as described in the outbreak plan.
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Infection Prevention and Control
Follow the guidance on handwashing and social distancing and use Infection Control
guidance. If further support or advice is required by the provider they should contact the
Local Authority or local IPC team.
Ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach.
 Cleaning frequently touched surfaces often, using standard products.
 Minimising contact and mixing by altering the environment , as much as possible (such
as room layout), reducing the number of people within groups and the use of ‘bubbles’.
Some activities will need to be risk assessed on an ongoing basis in line with wider
guidelines. These include:
 Activities involving shared objects (for example, games involving shared objects
such as inflatable balls, parachutes, or a dice). The use of clean objects is advised,
if unable to clean and are not disposable they should be stored away for 72 hours
before using again.
 Playgrounds, activity areas and sensory rooms. Consider the guidance on avoiding
soft furnishings, regular cleaning and outdoor areas
 Activities where participants are less likely to be able to, or remember to, socially
distance. Activities that involve increased blowing or breathing out – for example,
singing or exercise. Currently, live singing is not recommended.
 Cushions that may need to shared as part of the day e.g. V-shaped support
cushions should be washable/wipe able and have a pillowcase cover.
 Personal items including any laundry items in a short breaks service should be kept
in disposable bags before washing.
 For coats and items that a person comes to a day service with these should be
stored in a disposable bag whilst the person attend the day service.

Cleaning
It is important to concentrate on regular cleaning of frequently touched items/surfaces (eg
door handles, grab rails). This is likely to be highly effective as high contact surfaces will
present the main risk in terms of indirect transmission. Regular cleaning should be
thorough and maintained at all times so there is no need for additional cleaning.
The following additional cleaning is necessary following a symptomatic or confirmed case.
NYCC are recommending that day and short break services follow the cleaning guidance
for care settings.
Cleaning should include:
 Cleaning an area with a general purpose detergent followed by, or combined with, a
chlorine releasing agent at least 1000 parts per million (ppm) available Chlorine
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(av.cl.) (e.g. Milton 50ml/litre) after someone with suspected coronavirus (COVID19) has left will reduce the risk of passing the infection on to other people.
Wear disposable or washing-up gloves and aprons for cleaning.
Using a disposable cloth, first clean hard surfaces with warm soapy water. Then
disinfect these surfaces with the cleaning products you normally use. Pay particular
attention to frequently touched areas and surfaces, such as bathrooms, grab-rails in
corridors and stairwells and door handles, and items including under surfaces such
as tables or chairs
If an area has been heavily contaminated, such as with visible bodily fluids, use
protection for the eyes, mouth and nose, as well as wearing gloves and an apron.
All the disposable materials should be double-bagged, then stored securely for 72
hours then thrown away in the regular rubbish after cleaning is finished.
Wash hands regularly with soap and water for 20 seconds, and after removing
gloves, aprons and other protection used while cleaning.
Kitchen areas in short breaks or day services should also be regularly cleaned and
paper towels instead of tea towels should be used for drying of hands.

Toilets are frequently touched surfaces, so they need to be cleaned frequently throughout
the day, but not after every use (except if used by a symptomatic person whilst waiting to
go home).
Increase the frequency of cleaning toilets to at least five times a day:
 before setting starts
 mid morning
 after lunch
 mid afternoon
 at the end of day
Apart from gloves and apron, there is no need for additional PPE for cleaning.
Use disposable cloths or paper roll and disposable mop heads, to clean all hard surfaces,
floors, chairs, door handles and sanitary fittings, following one of the options below:
 use either a combined detergent disinfectant solution at a dilution of 1,000
parts per million available chlorine
or
 a household detergent followed by disinfection (1000 parts per million available
chlorine). Follow manufacturer’s instructions for dilution, application and contact
times for all detergents and disinfectants
or
 if an alternative disinfectant is used within the organisation, this should be checked
and ensure that it is effective against enveloped viruses
Avoid creating splashes and spray when cleaning.
All the disposable materials should be double-bagged, then stored securely for 72 hours
then thrown away in the regular rubbish after cleaning is finished.
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Any items required by people in the bathroom should be stored in individual containers
with a lid that should be labelled with the persons name.

Personal Protective Equipment (PPE)
The table below should be used as a guide for most staff in adult day care settings. When
indoors especially and for any activities involving touch, such as personal care PPE will
need to be used, following the recommendations for working safely in domiciliary or home
care.
Personal Protective Equipment from Public Health England and the NHS: Video
The wearing of PPE, in particular face masks, may cause distress for some service users,
may prevent communication or pose an additional risk of items being grabbed. Staff should
assess the risk for each activity and individual.
The table below details the recommended good practice for the use of PPE.
Activity undertaken
PPE required for Staff
Service Users
Travelling in a shared
Face coverings should be
Face coverings should be
vehicle
worn
worn where possible
Outdoors activities, >2m No PPE required
Not required
distance between
individuals
Outdoor activities, <2m
No PPE required, but face
Face coverings may be
between individuals
coverings may be worn
worn where possible
Indoor activities, >2m
Type I or type IIR mask (no
Not required
between individuals
need for apron/gloves/eye
protection)
Indoor activities, <2m
Type IIR mask (no need for
Face coverings may be
between individuals*
apron/gloves/eye protection) worn where possible
Providing personal care Type IIR surgical mask,
N/A
(within 2m, no AGPs)
apron, disposable gloves,
eye protection if risk of
splashing
Providing personal care FFP2/3 respirator, long
N/A
– aerosol generating
sleeve gown, disposable
procedures (e.g.
gloves, eye protection
suctioning tracheotomy) [N.B. separate room
requirements etc. as well for
AGPs]
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PPE and escalating supply issues
If you already use PPE you should continue to order your usual PPE supplies of gloves,
aprons and soap/sanitiser but we also know this has been a challenge and want to support
you.
How to access Personal Protective Equipment (PPE):
 Order PPE through your normal supplier. If this isn’t possible or you don’t have a
normal supplier arrangements have been made with seven wholesalers to provide
PPE to the social care sector.
 Contact your Local Authority if you are still unable to get PPE provision.
Contact the local authority on telephone 01609 780780
Email: SocialServices.Contractingunit@northyorks.gov.uk

Staff Testing
Testing of staff, in combination with effective infection control measures, supports
prevention and control of Covid-19 in day services.
The link for testing for health and social care staff is here:
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested.
This includes information about employer referrals for testing of essential staff.
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Additional Resources
This local guidance document has been based on national PHE, NHS and government
guidance. Links to key national guidance are displayed here for reference:
Social distancing for different groups
 Stay at home: guidance for households with possible coronavirus (COVID-19)
infection
 Guidance on social distancing for everyone in the UK
 Guidance on shielding and protecting people who are clinically extremely
vulnerable from COVID-19
Guidance for contacts
 Guidance for contacts of people with possible or confirmed COVID19
Specific guidance for adult day care settings
 Delivering safe, face-to-face adult day care
Guidance relevant for adult day care settings
 How to work safely in domiciliary care in England
 Management of staff and exposed patients and residents in health and social
care settings
 Guidance for the safe use of multi-purpose community facilities
Testing
 Coronavirus (COVID-19): getting tested
 NHS: Testing for coronavirus
Infection prevention and control
 How to work safely in domiciliary care in England including the use of PPE
 Cleaning of non-healthcare settings outside the home
 5 moments for hand hygiene: with how to hand rub and how to handwash.
Posters
 Catch it. Bin it. Kill it. Poster
Coronavirus Resource Centre posters
 available here
Guidance on prevention
 Guidance for those who provide unpaid care to friends or family
 Providing unpaid care to adults with learning disabilities and autistic adults
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Appendix 1 – Donning and Doffing PPE
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Appendix 2 – Risk Notification Return
RISK NOTIFICATION RETURN
Complete and send this form to the Quality & Market Improvement Team;
socialservices.contractingunit@northyorks.gov.uk
 The intention of this form is to ensure that providers are open and transparent with
people who use services and other 'relevant persons' (people acting lawfully on their
behalf) in general in relation to care and treatment. It also sets out some specific
requirements that providers must follow when things go wrong with care and
treatment, including informing people about the incident, providing reasonable
support, providing truthful information and an apology when things go wrong.
 There will be instances where a CQC notification is not required, but action may still
be required and lessons can be learnt (CQC Regulation 9). In this situation you
should complete this form only.
 If the incident is a CQC notifiable incident (Regulation 18 and 20) this form does not
need completing
 If the notification requires you to also report a Safeguarding Concern the completion
of this form is not required.
 Complete and send this form to the Quality & Market Improvement Team;
socialservices.contractingunit@northyorks.gov.uk
 Retain a copy for your records.
 A member of the Quality & Market Improvement team may contact you to discuss
further, but this will not always be necessary.
Please refer to the guidance for completion of this document or contact the Quality
& Market Improvement Team socialservices.contractingunit@northyorks.gov.uk
Tel. 01609 797042. Available 8:30 to 17:00 (Monday to Thursday) 08:30-16:30
(Friday).
Section 1
1.a Name, address and contact details of provider

1.b Type of Service
1.c Name of Person Reporting
1.d Designation
1.e Contact details (insert ‘as above’ if details are the same)
Section 2
2.a Initials and/or LLA number of the Person who the Risk
Notification Return relates to: (if known).
2.b Address or Location where the incident occurred
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2.c Primary Need of the Person
Section 3 Which of the following does the Risk Notification Return relate to
(please mark with ‘X’)
3.a Falls
3.b Nutrition and Hydration
3.c Pressure area care
3.d Missed home care visit
3.e Medication errors
3.f Moving and handling
3.g Poor discharge
3.h Incidents between adults at risk
3.i
Environmental (please note in Extra Care this is the
responsibility of the housing provider)
3.j
Other (please explain)

Section 4
4.a Date of incident
4.b Time of incident
4.c Staff involved, if any (initials only)
4.d Full details (only state the incident/what occurred, not
the action taken)

Section 5
5.a Has a GP or other Professional been informed
5.b If ‘No’ please explain why
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YES

NO
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5.c
5.d
5.e
5.f
5.g

5.h
5.i

5.j
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Name of GP / Professional
Contact details
Date contacted
Time contacted
Specifically ask the GP /
Professional; ‘In your view does this
incident have the potential to cause
the person significant harm?’
Record the response to this question
along with any other instructions
they give you.
If the professional states the incident
does have the potential to cause
significant harm then cease
completing this form and complete a
CQC notification and Safeguarding
Adults Concerns Form (Alert).
Have you spoken to a Safeguarding Officer from NYCC
for advice?
If ‘YES’ give details of who you spoke to and the advice
given.

Person Informed?

YES

NO

YES

NO
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5.k

The expectation is that the person should always be
informed of incidents in relation to them, unless there
are extremely strong reasons which would preclude this
and which should be fully recorded opposite.
If ‘NO’ please provide detailed information as to why this
decision was made

5.l

Next of Kin informed?
This must be based on the person’s choice as to
whether they would like their next of kin informing linked
to capacity issues. Otherwise, the expectation is that
next of kin should always be informed to reflect the open
and honest way in which we deliver services in
partnership.
5.m If ‘NO’ please provide detailed information as to why this
decision was made

5.n

Record of any other actions taken in relation to the
incident which have not been covered in Section 1:
including action taken to address any staffing
concerns/competencies (and include response of staff
member, why did it happen what are they going to do to
prevent similar reoccurring)
Signature of the person completing this form
Date
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Appendix 3 – COVID-19 Day Services Survey
Covid-19 Day Services Survey
This is the online survey to capture the current position in relation to Covid-19 at your organisation.
Please answer each question as fully as possible. If there is information you want to make us aware of please use the space for the
answer of the last question in each section. There is a space at the end of the survey for you to capture any other information you want to
make us aware of and where you have not been able to add elsewhere in the survey answers.
If you are unclear where additional information should be added you can include it in the section headed 'Is there anything else you can
think of which you might need support with?'.

Name of Service:
______________________________________________________________________________________________________
___________________________________
Please click the 'Next' arrow to get started.
Section 1 – Client Information

Section 1 relates to the clients your organisation is supporting and overall prevalence of COVID-19
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Q1a

Has anything changed since you last completed this survey?
Yes
No

Q1b

Do any of the clients are you currently providing support to have a positive COVID-19 test in the last 14 days? If so, how
many clients

Q1c

Do any of the clients are you current providing support to have Covid-19 symptoms and have not had a COVID-19 test
or result?
_______________________________________

Q1d

If known, what was the date of the most recent positive COVID-19 test for a client who you are supporting? (Not
including those who have since had a negative test)
Please enter date in DD/MM/YYYY format.
_______________________________________

Q1e

Please add any further information you wish to tell us about in relation to 'Client Information?
Use this text box to record anything not captured above in relation to Section 1.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____
Section 2 - Staffing Information
Section 2 considers any staffing impacts as a result of the pandemic or any concerns you have around the availability of staff to operate
your service safely.

Q2a
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Has anything changed since you last completed the survey?
Yes
No
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Q2b

How many of your staff currently have a confirmed COVID-19 positive test within the last 14 days:
_______________

Q2c

How many of your staff are currently displaying symptoms and have not had a Covid-19 test or results:
_______________

Q2d

Please tell us the total number of positive tests on staff since the service reopened:
_______________

Q2e

Do you have staff who work across multiple sites or with other care providers?
Yes
No
Not known

Q2f

Are you currently using Agency Staff?
Yes
No
Not known

Q2g

Do you have any key members of staff currently off work with illness?
Yes
No

Q2g.a

Please detail who is currently off work. This should be job roles and numbers of staff in each role, not the names of individual
members of staff.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____
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Q2h

How would you assess your organisations staffing situation?
Red
Amber
Green

Q2i

Please add anything further you wish to tell us in relation to 'Staffing Information'. Use this text box to record anything not
captured above in relation to Section 2.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____

Section 3 – Service Capacity
Section 3 considers the current capacity your organisation had to support clients
Q3a

Has anything changed since you last completed the survey?
Yes
No

Q3b

How would you assess your organisations ability to support the number of clients who are currently accessing the
service?
Red
Amber
Green

Q3c

Please add anything further you wish to tell us in relation to ‘Service Capacity’ Use this text box to record anything not
captured above in relation to Section 3.
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______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____

Section 4 - Liaison with other agencies, families and friends
Section 4 considers the direct impact the COVID-19 pandemic may have had on people who are currently using your service.
Q4a

Has anything changed since you last completed the survey?
Yes
No

Q4b

Have you had any issues with other agencies, family members or friends of clients using you service which you wish to
tell us about?

Q4c

Please add anything further you wish to tell us in relation to 'Liaison with other agencies'. Use this text box to record
anything not captured above in relation to Section 3.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____

Section 5 - Infection Control and Protective Personal Equipment
Section 5 considers the risk to you and the people you care for from cross infection into your care home.
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Q5a

Has anything changed since you last completed the survey?
Yes
No

Q5b

Are you aware of, and are you following, the most recent guidance regarding infection control in your service?
Yes
No

Q5c

Have you got any concerns around PPE stock?
Yes
No

Q5d

Are you confident that staff (including agency) are using PPE in line with the guidance?
Yes
No

Q5e

Are you aware of the process to access emergency supplies of PPE?
Yes
No
N/A

Q5f

Please add anything further you wish to tell us in relation to 'Infection Control'. Use this text box to record anything not
captured above in relation to Section 6.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____
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Section 6
Q7a

Have you reviewed your Business Continuity Plan (BCP) recently?
Have you reviewed your BCP, for example to capture the potential impact of Test and Trace and where minimum staffing levels
could be impacted, for other changes in guidance which impacts on how you deliver your service.
Yes
No

Q7b

How would you assess your organisations financial ability to continue running the service?
Red
Amber
Green

Q7c

Have you had any issues with client transport to/from this service? If so, please detail

Q7b

Please state anything else you can think of which you might need support with below.
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
_____

Please press the 'Submit' button below to finish this survey.
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Appendix 4 – Template to record setting absences
Template to record setting absences
In the event of a COVID-19 outbreak, the table will ensure that important information is recorded in one place and is easily accessible

Date Name

Session Reason
Date of
Symptoms Has the
or
for
onset of
**
service
group
absence* symptoms
user/staff
been
assessed
by GP, NHS
111 etc?
Y/N/NK

Has the
service
user/staff
been
tested?
Y/N/NK

Is the
Is the service
service
user/staff in
user/staff hospital? Y/N/NK
reporting
a
positive
test
result?
Y/N/NK

Has or does the
service user
access other
services- have
they been
informed i.e IPT,
taxis, other
services or
community
groups?

Reason for absence*: Ill, Household member ill, Contact of a confirmed/suspected case, Shielding, Other e.g. dental appointments
Symptoms * T = Temp (>=37.8 C), C = Cough, D = Diarrhoea, V = Vomiting, ST = Sore Throat, H = Headache, N = Nausea, LST =
Loss of smell/taste, Other
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Appendix 5 – Template to record illness at setting

Template to record illness at setting
In the event of a COVID-19 outbreak, the table will ensure that important information is recorded in one place and is easily accessible
Date

Name

Session Date/Time of
or
onset of
group
symptoms

Symptoms*

Time between
detection of symptoms
and isolation at setting

Did staff member wear
PPE?**
Y/N

Symptoms * T = Temp (>=37.8 C), C = Cough, D = Diarrhoea, V = Vomiting, ST = Sore Throat, H = Headache, N = Nausea, LST =
Loss of smell/taste, Other
** Only required if social distancing could not be observed

39

Day Centres and Short Breaks/Respite Frequently Asked Questions

Appendix 6 – Day Services Guidance, Checklist and Declaration

Day Services Guidance, Checklist and Declaration
This guidance, checklist and declaration apply to community-based day services day centres (with and without personal care), including specialised
day centre environments and those with provision in outdoor spaces. It does not cover use of public indoor spaces and facilities such as sports
centres and cafes. It does not include online/virtual day care provision.
The full guidance can be read at: https://www.scie.org.uk/care-providers/coronavirus-covid-19/day-care/safe-delivery
Provider Name:
Service Name:
Date completed:

Guidance & Checklist
Day services
locations –
readiness and
maintenance
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Y

N n/a

Comments

With the current and ongoing community restrictions and the evidence of management of C19 to date, the numbers of service users that can attend a
location for the foreseeable future will be restricted.
Identify the locations that have been used since the beginning of the pandemic for C19 related
work and plan for the reinstatement of those locations for day service use.
Undertake standard health and safety check to include:  Hot and cold water systems (including legionnaire’s checks)
 Gas Safety
 Fire Safety
 Check fire alarm procedures in relation to social distancing and the use of space - If these need
to be adjusted, plan how you will let staff, volunteers and people who use services know about
any changes
 Kitchen Equipment
 Security including access control and alarm system
 Ventilation
 Consider other agencies & contractors who would use the building - Check your insurance
policy and any amendments that may need to be made
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Undertake a Risk Assessment for each building or regular location used considering the
following:  Flow for people entering and leaving the building
 Maximum number of people that can be in the building and within each room or part of the
building at one time
 Maximum number of people that can be in boundaries outdoor spaces at a time (e.g. car parks,
outside activity areas and gardens)
 Toilet and changing facilities – ideally limit use within a bubble, provide soap and paper
towels to allow good hand hygiene with enhanced cleaning after each use
 Cleaning of shared hoists and mobility equipment
 Kitchen or refreshment facilities
 Surfaces most frequently touched
Ensure Infection Prevention and Control Measures are in place
 Arrange/Liaise with the building owner to arrange an enhanced clean
 Agree with building landlords/management groups who has responsibility for deep cleaning
and regular cleaning
 Make sure you are aware of any other users of the building and know who is responsible for
handing over and cleaning between user groups.
 Check on the status and cleaning of public toilets and changing areas for outside and publicspace facilities where applicable.
 Anyone who uses the service, works for the service or works in the building where services are
run has any Covid-19 symptoms or has been in contact with a confirmed case in the past 14
days, they should not go to the day centre.
 Promote good hand hygiene throughout the building.
 Remind people to avoid touching their faces, eyes and mouth if possible.
 Make sure there is somewhere for the safe disposal of tissues and a supply of new ones.
 Identify anyone who may require help with hand and respiratory hygiene and support them.
 Remove items that are hard to clean e.g. soft furnishings and items with intricate parts. If
anyone attending services requires ‘comfort’ items such soft toys and blankets, they should
bring them in and take them home again.
 Providers need to familiarise themselves with the NHS Test and Trace guidance for employers
and how this impacts staff and people attending the service.
 People using services, families, carers and staff need to be aware of what to do if they are
contacted, and that they must contact the service.
 The service needs to keep up to date records as to which individuals have been in contact or
possible contact within the day care service or services.
 Services must report to Track and Trace if there are confirmed or suspected cases of Covid-19.
 Providers need to be familiar with the latest government guidance on testing.
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Communicati
on and
engagement
with all
stakeholders

Frequently touched surfaces and areas e.g. door handles/plates, grab rails will require more
frequent cleaning between groups/bubbles.
 It is recommended that dedicated staff should support dedicated service users or staff work in
small teams to minimise contacts arising from service delivery
The most important issue identified to date in relation to planning for services resuming is the need for clear communication with stakeholders, but
particularly with families and people attending services regarding when services may be resumed and what the future service will look like.
 Develop and Agree a Communication Plan that can respond to the needs of all stakeholders as
C19 restrictions ease and expectations from families and service users that service will be
restarted. The development of this communications plan needs to be prioritised.
People and carers accessing services
 Ensure that all people using services and their families are kept informed of what will be
happening in the weeks and months ahead, including when (some) services are likely to
resume. This should be in Plain English and Easy Read versions of agreed communication
need to be developed to support service users, their families and all stakeholders
 Ongoing/regular communication with all people and their carers who access the service is
maintained
 Use of technology to communicate with people – both groups and individuals
 Talk to people accessing face to face services, their carers and families about minimising the
risk of contracting Covid-19 outside services as well as within them
 Talk to people accessing face to face services, their carers and families about what to do if
someone in their household has symptoms, tests positive for Covid-19 or is contacted via test
and trace.
 Explain the reasons for any reduced capacity in face-to-face provision, as well as under what
circumstances services could be expanded in future or may be reduced (e.g. outbreak within
the service or localised lockdown), and what would be put in place should this happen.

People who
use services –
Reviewing
current
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Commissioners and providers
Whatever the current status of the service, it is useful to have an open and reflective conversation.
Principles for this conversation:
 What has been your ‘journey’ during lockdown and what, if any, services have been
maintained, started or put on hold?
 What might the immediate future of the service look like?
 What might the longer-term future of the service look like and what are the unknowns for
future planning?
As service delivery/capacity will not be the same upon reopening, each individual support plan should be reviewed to agree what is going to be
achievable. There should be particular focus on the personalised support plans as it is acknowledged that the impact of C19 and the change in
people’s lives as a consequence may have resulted in new needs that will need to be addressed as a priority. People may be traumatised as a result of
significant changes in their routine and for some the loss of loved ones. This may manifest in a number of ways including the escalation of
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behaviours that challenge. Conversely, people may be happier to be at home in their own surroundings resulting in reduced behaviours that
challenge. There may now be new opportunities that have been developed to support service users which will need to be considered.
Re-assessing people’s needs and preferences – Initial discussion between providers, people
accessing services, families and carers
 Speak to people attending services and their carers about their support needs. Information that
is useful to know:
 What services did they receive prior to lockdown?
 What support have they received since lockdown (if any). How have they found that?
 What would they like support to look like going forward? It could be that they would prefer a
continuation of current support, or return to group activities.
 If they have been accessing no services or different services since lockdown, what needs to be
planned for the transition back?
 Are there challenges or key considerations? This could be a process for some, especially those
for whom social situations and communication already posed a challenge.
 What is their level of need and/or risk? For example, pressures on carers, any deterioration in
physical, cognitive or mental health or mobility.
 What understanding do they and/or their families have around keeping safe in the community
and what are their concerns?
 Understanding that it is not possible for everyone to return to face-to-face activities. Even
though lockdown is lifting, services may not be able to return to pre-lockdown for the majority
or providers and groups.
 Consider existing friendships and relationships when planning for service users returning to the
service
 Devise a plan to train service users in C19 etiquette and the importance of C19 in terms of their
safety
Areas to consider – follow up discussions with care and support:
 Safeguarding concerns raised
 The sustainability of current paid or unpaid care arrangements
 The extent to which current care arrangements meet their needs
 Wellbeing of carers
 Support needs, including changes in mental, physical or cognitive wellbeing
 Ongoing access to food and medication
 What alternative services they received whilst the day service has been closed – what support
has been effective
 The person and their family/carer’s current view on returning to the day centre/service if they
start planning to reopen
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Any relatively simple to make adjustments that could be made to provision to better support
someone’s needs and wellbeing
 Any planning will need to be done within the context of the Mental Capacity Act. If the person
lacks capacity to make a decision about returning to day care, a best interests decision will
need to be made.
 Liaise with Care and Support if people’s care and support plans need to be reviewed.
 Agree how to prioritise people returning to services if there is reduced capacity and not
everyone can safely return.
 Plan for individuals’ return and any adjustments that may be needed e.g. they may have
adapted to new routines during lockdown, be unsettled, traumatised or anxious.
 Consider the impact on people’s families and carers as a result of an ongoing reduction in
service delivery and the need for a carer’s assessment
During the pandemic some support has been provided by day service staff remotely and limited support has been provided in some people’s homes.
For the foreseeable future with the limited capacity at day service locations, remote support and support provided in people’s homes will become a
key feature of supporting people. Consideration needs to be given, however, to limitations regarding remote support.
 Identify service users that have the ability and tools to communicate remotely
 Identify the most appropriate form of communication for each person
 Training to be developed to support the use of remote working with service users
 Safe protocols for the provision of supports in someone’s home will need to be developed to
ensure everyone’s safety
 Share learning regarding remote support initiatives that have been developed
Guidance in relation to social distancing and infection control presents many challenges for the provision of transport to and from day service
locations.
 Plan travel to the activity/centre, arriving, exiting the vehicle and entering the venue
 Can families/carers provide transport for the person where possible
 Assess transport fleet/options in line with C19 guidance and agree the number of people that
can be transported safely at any time. This will vary depending on people’s needs and their
understanding of Covid-19 etiquette
 Agree a seating arrangements to maximise distance between people in the vehicle. Passengers
should face away from one another.
 Develop, review and implement protocols for the modification, cleaning and maintenance of
vehicles
 Develop revised transport training for people who use public transport to ensure they
understand and comply with C19 guidance on public transport.
 Maintain 2 metres if at all possible in all settings.
 Where possible, staff should follow social distancing guidance being more than 2 metres away
from the person they support.
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Face coverings should be used where social distancing is not possible e.g. on transport.
Use PPE where 2 metres cannot be maintained and for activities involving touch e.g. personal
care
 Undertake a risk assessment where the use of PPE is too distressing or fully prevents
communication
 Only supply food and refreshments to those unable to bring their own.
Read guidance for food businesses where refreshment and food preparation are undertaken
Key consideration will be on the impact of C19 on staff who may be experiencing trauma as a result of the challenges of the pandemic both in work
and personal lives. Providers need to be sure that staff feel safe and supported within the contact of all service resumption planning and concerns
and needs will have to be considered
 Agree a planned return for any staff who have been redeployed.

 Develop a return to work protocol for all staff and volunteers to reassure staff of the measures
being taken to minimise risk of infection and support in place for them as they return.
 Develop staff training regarding new ways of working and Covid-19 etiquette, including:
o Heightened awareness of Infection prevention and control measures
o Safe systems of working, social distancing and correct use of PPE
o Local training on measures to be taken in different environments or service
locations
o Training needs of all staffing groups including: kitchen staff, cleaning staff and
transport staff
 Consider staff and volunteers’ wider needs and wellbeing. Issues may include:
o bereavement
o anxiety
o feelings of isolation
o guilt at not being able to provide the same level of service as previously
o returning staff may feel like they are ‘starting a new job’
o exhaustion or burnout
o staff not having taken breaks or leave
o caring responsibilities
o changes in availability to work.
Undertake a risk assessment for staff and volunteers using a two-stage process:
 Identification of those who are potentially at higher risk of contracting COVID-19 or poorer
outcomes from being ill.
 Assessing the risks associated with those individuals and identifying actions to minimise the
risks.
 The first stage could be undertaken with individual conversations or a form or survey. A
conversation should then be had with those identified as being at higher risk.
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Risk factors include: Age, ethnicity, sex, some underlying health conditions, pregnancy.
Care has to be taken when asking for personal health information and this should only be
asked for when it’s required to support the worker. The level of detail provided should be
no more than is necessary and reasonable.
Responding to bereavement and trauma
Resources which may help supporting people with trauma or grief are available at
https://www.scie.org.uk/care-providers/coronavirus-covid-19/day-care/safe-delivery/reopening
Risk
Assessment
for provider,
group or
activities

Undertake a risk assessment which includes contingency planning for the provider, each
service and/or group setting out:
 Overall numbers attending services
 Staffing
 How the service would respond to an occurrence of infection, localised lockdown or other
Covid-related events
 Include key contents of this risk assessment in communications to people attending face-toface services and their carers and families.
Undertake a Risk assessment for activities
Some activities will need to be risk assessed on an ongoing basis in line with wider guidelines.
These include:
 Activities involving shared objects (for example, games involving shared objects such as
inflatable balls, parachutes, or a dice). The use of clean objects is advised.
 Playgrounds, activity areas and sensory rooms. Consider the guidance on avoiding soft
furnishings, regular cleaning and outdoor areas
 Activities where participants are less likely to be able to, or remember to, socially distance
 Activities that involve increased blowing or breathing out – for example, singing or exercise.
Currently, live singing is not recommended

Contact Details and Declaration
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I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and
accurate.



I declare that, upon request and without delay I will provide the documentary evidence referred to in this document.



I understand that the information will be used in the process to assess my organisation’s ability to deliver Non-Regulated Day
Services/Activities in line with the safe guidance identified above.



I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully,
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or if false/misleading information or content is provided in any section.


I am aware of the consequences of serious misrepresentation.

Contact Name
Name of Organisation
Role in Organisation
Phone number
E-mail address
Postal address
Signature (electronic is acceptable)
Date
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Appendix 7 – Frequently asked questions

Day Centres and Short Breaks / Respite Services – Covid-19 Factsheet, including
Frequently Asked Questions
Date: - 09 November 2020
Version: One
The document identifies some of the key themes from the questions you have been asking us, which should help you find the answers you
need:
Cases and contacts
Testing
High risk groups
Staff
Re-opening of Services
Payments
Transport
Carers

If you have any additional questions or concerns about Covid-19 that we have not answered, you can contact us at:
SocialServices.Contractingunit@northyorks.gov.uk
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Ref

Date
Theme
Added
21/10/2020 Cases and
contacts

Question

Response

What is a
household?

2

21/10/2020 Cases and
contacts

Should a service
user/staff member
come to setting if a
member of their
household is
unwell?

3

21/10/2020 Cases and
contacts

If I am notified by a
carer that the
service user is ill
do I need to advise
the others who
attend the same
session/group to
self-isolate?

4

21/10/2020 Cases and
contacts

If I am notified that
the service user
has had a positive
test do I need to
advise the other
service users in
their session/group
not to attend
setting or notify
anybody?

A household is taken to mean anyone who the service user or staff member lives
with. Some people may have multiple households. It also includes anyone in their
‘support bubble’ (currently one other person who lives alone can join a support
bubble and not maintain social distancing).
NO. If a member of the household is unwell with COVID-19 symptoms then the
service user/staff member should isolate for 14 days starting from the day the
household member(s) became ill and follow the Stay-at-home-guidance.
Any service users who reside in a residential/care home should not attend the
setting if there is an outbreak in the home.
If the service user subsequently develops symptoms they should isolate for 10 days
from the date they developed symptoms. See Stay-at-home-guidance.
Other service users and staff can attend the setting as normal.
The service user who is ill should stay at home (Stay-at-home-guidance) and be
advised to get tested. If the service user has other household members who attend
the day care setting they should also be self-isolating at home for 14 days.
If the service user tests positive for COVID-19, you should call the PHE Yorkshire
and Humber Health Protection Team for support with identifying contacts for further
advice. They will be able to provide you with template letters to carers and anyone
considered a contact.
Contacts should self-isolate for 14 days.
You should call the PHE Yorkshire and Humber Health Protection Team to notify
them of this confirmed case and follow the flowchart. They will support you to identify
their contacts and provide further advice. Direct and close contacts will be advised to
self-isolate for 14 days.

1
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5

21/10/2020 Cases and
contacts

6

21/10/2020 Cases and
contacts

A household
member of a
service
user/member of
staff is a contact of
someone who
tested positive for
COVID-19, what
should we do?
Who is considered
a contact in a
setting?

7

21/10/2020 Cases and
contacts

Which contacts
need to selfisolate?

8

21/10/2020 Cases and
contacts

Can family
members of
somebody who
has been selfisolating because
they are a contact
of a case attend
setting?
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If a household member is known to be a contact of a confirmed case they will be
advised to self-isolate and follow the guidance for contacts.
Their contacts do not need to self-isolate, so a partner or family member in the
household would not need to self-isolate as long as no one in the household has
symptoms or has tested positive.
If someone in the household develops symptoms or tests positive, the household
should follow the guidance to stay at home and self-isolate.

The list of people who would be considered a contact is given on page 6 and is
online at: https://www.gov.uk/government/publications/guidance-for-contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-livewith-the-person/guidance-for-contacts-of-people-with-possible-or-confirmedcoronavirus-covid-19-infection-who-do-not-live-with-the-person
Where the service user or member of staff tests positive and they had attended the
setting in the 48 hours prior to developing symptoms, the setting will need to identify
contacts. This will be done in conjunction with the PHE Yorkshire and Humber
Health Protection Team, who you should call if you have a confirmed case in your
setting.
Household contacts and contacts in the community will be contacted by NHS Test
and Trace and the setting does not need to contact these.
Yes, other household members of the contact do not need to self-isolate unless they
are a contact of a confirmed case themselves.
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9

21/10/2020 Cases and
contacts

A service
user/carer reports
to us that they
have had contact
with someone with
symptoms – what
should we do?

10

21/10/2020 Cases and
contacts

If a service user
has COVID-19
symptoms, gets
tested and tests
negative, can they
return to the
setting even if they
still have
symptoms?

11

21/10/2020 Cases and
contacts

12

21/10/2020 Cases and
contacts

If a service user
who was a contact
of a confirmed
case tests
negative, can they
return to setting?
If I get confirmed
cases does the
setting need to
close?

51

Remind service users/carers of the government guidance not to leave home if
anyone in the household has symptoms and to seek a test via NHS Test and Trace
online or calling 119.
Adult day care settings should regularly remind service users and carers of the
government guidance on staying at home and the importance of a household selfisolating if anyone in the household develops symptoms.
No-one with symptoms should be attending the setting and anyone who develops
symptoms while at setting should be isolated and sent home as soon as possible.
A service user or staff member with symptoms should follow the Stay at home
guidance for self-isolation advice for the service user/staff member and their
households. The person with symptoms should isolate for 10 days starting from the
first day of their symptoms. If they test negative they can return to the setting when
they are well enough to do so – they may have another infection (eg ‘flu) that they
could pass on to others.
People living in the same household as a confirmed case should continue to selfisolate for 14 days, even if they are tested and are negative for COVID-19.
If the service user is a contact of a confirmed case they must stay away from the day
care setting for the 14 day isolation period, even if they test negative. This is
because they can develop the infection at any point up to day 14 (the incubation
period for COVID-19), so if a person tests negative on day 3 they may still go on to
develop the infection.
No, they should complete 14 days of isolation.

Where settings are observing guidance on infection prevention and control, which
will reduce risk of transmission, closure of the whole setting will not generally be
necessary.
Adult day care settings will generally only need to close if they have staff shortages
due to illness or being identified as contacts. It is expected that only the contacts of a
confirmed case will need to be advised to self-isolate and not attend the setting. If
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there are a number of confirmed cases across different sessions/groups at the same
time then the setting may be advised to close by the PHE Yorkshire and Humber
Health Protection Team in consultation with other partners.
13

21/10/2020 Testing

14

21/10/2020 Testing

15

21/10/2020 Testing

How can a staff
member get
tested?

16

21/10/2020 Testing

17

21/10/2020 Testing

18

21/10/2020 High risk
groups

Can people be
tested if they do
not have
symptoms?
Will there be
regular whole
service testing in
Day Services
similar to what
happens in Care
Homes?
Can our pregnant
members of staff
work? What if staff
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How can a service
user/carer arrange
testing?
Will the setting be
informed of any
test results?

The service user/carer can arrange for anybody with symptoms to be tested via
nhs.uk or by contacting NHS 119 via telephone if they do not have internet access.
The setting will be informed if a service user or staff member tests positive as part of
NHS Test and Trace if they have been in attendance at the setting whilst
symptomatic. The setting will not be informed of any negative results and would not
normally be informed of a result where the service user/staff member has not
attended setting while infectious.
All frontline social care staff, volunteers and unpaid carers, charities and workers
delivering critical frontline services and frontline local authority staff and volunteers
are deemed essential workers and can apply for a test if they are symptomatic via
https://www.gov.uk/apply-coronavirus-test-essential-workers. The full list of essential
workers prioritised for testing can be found here:
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#who-can-betested
No. People should only be tested if they have symptoms.

At this present moment in time there is no plan to rollout regular whole service
testing of either staff or people who attend day centres

Pregnant women are currently advised to work from home where possible. Adult day
care settings should support this, for example, by asking staff to be involved in
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Should service
users or staff who
are shielding
(classed as
clinically extremely
vulnerable due to
pre-existing
medical
conditions) attend
the setting?
Are people who
are extremely
clinically
vulnerable able to
attend day
opportunities?

remote delivery, carrying out session planning or other roles which can be done from
home.
If they cannot work from home, they should be offered the safest available on-site
roles, staying 2 metres away from others wherever possible, although the individual
may choose to take on a role that does not allow for this distance if they prefer to do
so. If they have to spend time within 2 metres of other people, settings must carefully
assess and discuss with them whether this involves an acceptable level of risk.
If a staff member lives with someone who is pregnant, they can work.
You should consult the latest guidance on gov.uk as the guidance changed on 1st
August 2020. As at 1st August 2020 there was no longer a requirement to shield.
However if transmission of COVID-19 increases shielding may be reintroduced, and
you are advised not to enter any area where shielding advice does remain active
under local lockdown arrangements.

Yes; please ensure that you undertake an individual risk assessment for everyone
who has been identified as clinically extremely vulnerable. The risk assessment
should consider how best to keep individuals safe whilst at and traveling to and from
the day opportunity. The assessment should also include plans for the individual if
local infection rates within the community increase. For individuals lacking capacity,
it may be appropriate to involve the Care & Support Team in this process.
Shielding has been paused as of the 1st of August 2020. However, if nationally the
decision is taken for shielding to be re-instated, then we would expect providers to
contact the Care & Support Team to discuss any individual situations where a
person who is shielding attends a Day Service. In any instances where an individual
does not have capacity, this would need to be recorded by Care Management as a
best interest decision.
The latest national guidance on clinically vulnerable groups can be found here:
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We have staff who
are asymptomatic
but wish to be
tested is this
possible?
Can the setting still
have agency staff
and volunteers
come in if there
have been multiple
cases?

No currently, only people who are symptomatic can access a test.

What is the
process for
seeking approval
to re-open our
building based
service?

Across North Yorkshire, we have a diverse offer of adult day services and daytime
opportunities. Providers deliver their opportunity from a range of different settings,
meaning there is no ‘one size fits all’ approach to re-opening day opportunities.
Where your service involves face-to-face support from a buildings base, you must
ensure that this is done within ‘Covid-Secure’ and government guidelines. It is
paramount that you complete your own buildings based risk assessment and ensure
that you have all the necessary mitigations in place, using PPE only where

If there have been multiple cases in a setting you should ensure the PHE Yorkshire
and Humber Health Protection Team and Local Authority are aware. The Local
Authority will be able to advise regarding operational issues with staffing caused by
self-isolation of staff.
Day centres are staffed by a wide range of people and some may be more
vulnerable to infection. It is therefore advised that all staff and volunteers providing
face-to-face services should be risk assessed, to identify those potentially at higher
risk or contracting COVID-19 or poorer outcomes from being ill, and to identify
actions to minimise the risks.
Settings should consider how to manage other visitors to the site, such as
contractors, and ensure site guidance on physical distancing and hygiene is
explained to visitors on or before arrival. Where visits can happen outside of opening
hours, they should. A record should be kept of all visitors. Consider the use of
weekends or evening for non essential works be considered by contractors
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appropriate to do so. This includes following appropriate guidelines for different
elements of your service and risk assessing accordingly.
North Yorkshire County Council has developed a Covid 19 Self Assessment
Checklist & Declaration Form, which must be completed & submitted for approval
prior to re-opening. This Checklist & Declaration Form was developed in line with
National Guidance. On receipt, this will be checked by the Service Development
Team who will contact you to discuss in more detail. The Self Assessment will then
be submitted for approval at a multi-disciplinary Panel Meeting. Providers must not
re-open until full written sign off has been received from NYCC.
Your Locality Service Development Team will work with you on safe re-opening
plans, including prioritisation of individuals returning, transport etc.
Are there any
Social Care Institute for Excellence on safely delivery day services External link
examples of risk
Guidance from the National Institute of Health Research on opening day services
assessments that
External link
could be used?
Example risk assessment prompts on re-opening day services from Worcestshire
External link
Guidance for multi-purpose community facilities External link
Useful guidance regarding opening day services and community buildings:
Examples of risk assessments have been provided by Aspire via these links:
Organisational risk assessment: https://www.aspirecbs.org.uk/wpcontent/uploads/2020/05/Covid-19-Organisational-Risk-Assesment-8.docx
Covid-19 Secure Site Specific risk assessment: https://www.aspirecbs.org.uk/wpcontent/uploads/2020/05/Covid-19-Secure-Site-Risk-Assesment.docx
Example workplace photographs: https://www.aspirecbs.org.uk/wpcontent/uploads/2020/05/Covid-19-Secure-Site-Example-Workplace-Photos.pdf
Individual risk assessment: https://www.aspirecbs.org.uk/wpcontent/uploads/2020/05/Covid-19-Individual-Risk-Assesment.docx
Our service is
If your core service offer is delivered outdoors, we would expect that you will already
delivered outdoors. have Business Continuity Plans in place that cover events such as severe weather.
What is the advice We would expect that you revisit these and update in light of the current pandemic,
in the event of
and the latest Covid 19 guidance. Where the contingency plan in the event of
severe weather?
severe weather is to move services indoors, this must be in line with the guidance
detailed above, and we request submission of the Self Assessment Checklist &
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reopen, but with a
reduced number of
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attending a
reduced number of
days compared to
pre-Covid. What
action should be
taken once we
have identified
which members
will be returning
and how
frequently?

27

21/10/2020 Re-opening
Services

Can we support
people in their
homes?
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Declaration Form for approval at the multi-disciplinary Panel Meeting prior to
services being delivered indoors.
Please use your knowledge of your service set-up and the individuals who come to
your day opportunity to decide the capacity you can offer within government
guidance. In most instances, we expect the hours available to be spread as fairly as
possible across attendees so they are able to return to an equal proportion of their
commissioned hours. However, where there are individuals or families that you or
care management have highlighted as most at risk or who have found the loss of
face-to-face support the most challenging, these people should be prioritised.
We have developed a data request spreadsheet, which you should complete &
return to the Service Development Team at
HASservicedevelopment@northyorks.gov.uk once you have established who will be
returning on which days. There is a space for you to share information about the
factors which have informed your decision making on this for each individual. Our
Locality Care & Support Teams will have access to these returned sheets and will
discuss with you if/where they would prioritise individuals differently. If you are in any
doubt about a particular case you can also refer it to the Locality Team before
returning your spreadsheet.
We appreciate the current need to work flexibly within your budget envelopes and
agreed rates, and where you believe and individual’s package of care may need to
be increased, this must be agreed with care management in the first instance.
Where an individual does not have a named social worker, please contact the
Customer Contact Centre on 01609 780780.
To ensure that colleagues are kept as up to date as possible about support
requirements for individuals, please ensure that you regularly complete and update
data requests from commissioners and care managers.
During the Covid-19 pandemic, we appreciate that the delivery of support through
day opportunities has drastically changed for many, with some providers offering
support to people from their homes or out in the community as an alternative to
building-based activity. The Council supports this. If you are providing personal
care as part of a home-based offer, you must ensure that you are registered with the
Care Quality Commission (CQC). Meal preparation, shopping, sitting with or
befriending are not likely to need registration, but washing, assistance with using the
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toilet, supporting someone to eat, are likely to. Personal care has a very particular
meaning with regards to the regulations, and relates primarily to laying hands on a
person to deliver care.
If a provider is providing a sitting service, or other non-regulated activity, and they
can reasonably foresee that during the course of that visit they might be expected to
deliver personal care, they should be appropriately registered (as essentially they
are there to provide whatever support the person may need during the time they are
supporting them, and going to the toilet is a likely occurrence). There may be some
“emergency situations” but they should be unforeseen and unpredictable.
The Scope of Registration
CQC: The Scope of Registration External link
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Can people who
live in supported
living return to day
services?
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21/10/2020 Payments

What is the
ongoing approach
to payment of
services,
particularly where
we cannot provide
a face-to-face
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Where a new referral is identified to a service the locality Care and support Team
will work with the provider the individual and their family carers in terms of
negotiating the potential for a service.
The day centre provider should identity individual who are prioritised for returning to
service. We do not anticipate there should be any blanket restrictions on a person
due to the type of accommodation they reside in. The proposed list of people will be
shared with the appropriate social care professional team and they will work with all
parties to support a risk assessment approach. The national guidance for supported
living can be found here:
https://www.gov.uk/government/publications/supported-living-services-duringcoronavirus-covid-19/covid-19-guidance-for-supported-living
If there are any further questions on this please contact social services contracting
team on: SocialServices.Contractingunit@northyorks.gov.uk
We are currently paying all day service and short breaks providers based on their
planned hours of care prior to Covid-19, even where replacement provision is
significantly different to planned pre-Covid-19 care and support. This arrangement
is currently in place until the end of November, and is being reviewed on a four
weekly basis.
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service in the
same way for
individuals or the
number of people
we can support
face-to-face is
reduced in order to
be Covid secure?
What are the
payment
arrangements for
people receiving
Direct Payments?

How do we ensure
that people can
access safe
transport to our
opportunities?

The following has been agreed and communicated with all Direct Payment
recipients:
- If the person plans to return to the Day Service, they should continue to pay.
- If the person doesn’t intend to return, they can give notice in line with the
contract arrangements.
Where the latter applies, the Direct Payments Team will work with the Service
Development Team to understand and manage the impact.
If you have any issues with direct payments these should be raised with the
individual’s care manager in the first instance. Please contact the Service
Development Team via HASservicedevelopment@northyorks.gov.uk if there are
concerns regarding your organisation’s finances. Please note this position is under
continuous review.
Government information on direct payments:
Coronavirus (COVID-19): guidance External link for people receiving direct
payments
Transport plays a vital role in accessing day opportunities, whether that is using
mobility cars, public transport, taxis, mini-buses or local authority transport. Prior to
Covid-19, for those who would have travelled independently using public transport,
we appreciate that there are now a range of changes in place, including changes to
timetables, payments, social distancing, wearing masks and in some cases changes
to service routes. As lockdown restrictions ease, it is important that people are able
to remain as independent as possible and have choice and control over what they
are able to access in the community. We also recognise that some people may
prefer to use their own family vehicle to travel to and from the Day Service, where
they may previously have used Council transport.
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What advice and
support is
available for
Carers?

Once your service has been approved for re-opening, the Locality Service
Development Team will work with yourselves and the Locality Care & Support Team
to coordinate any Integrated Passenger Transport requirements. It should be noted
that in order to maintain a Covid-safe environment, passenger numbers have been
reduced to four people per bus. Further details on the process for accessing Council
transport can be found in the Covid 19 Day Services Resource Pack.
In relation to using other forms of transport, there is a range of different government
guidance to aid providers in deciding how to safely use their transport. As will other
guidance, it is important that this is taken in the context of your specific day
opportunity and the individuals that are accessing it.
 The government safer travel guidance External link
 Government guidance for operators External link
 The Community Transport Association covers a range of useful guidance and
suggestions on safely delivery transport services External link
During these unprecedented times, pressure on carers to provide support has
increased. North Yorkshire County Council commissions Carers Information and
Advice services in each locality, who can provide advice, guidance and support to
carers across the county. Further details are available at
https://www.northyorks.gov.uk/carer-support-groups-and-organisations

