North Yorkshire Safe Places;
Guidance for a Safe Place

Background to North Yorkshire Safe
Places






Safe Places - A community initiative
that is nationally recognised.
It is for people who may need more
help and support to feel safe in their
local community
North Yorkshire County Council are
working in partnership with North
Yorkshire Police and other statutory
and voluntary sector organisations.

Safe Places Widget
This is the Safe Place widget
symbol (nationally recognised)
and as a Safe Place you will
receive a sticker with this symbol
on it. This needs to be placed in a
window or door of your building so
it can be seen by the public. If you
require a new sticker or any more
please contact SPS to request
these.

Who and Where is the Call Centre?









SPS won the contract to provide administrative support and the call centre
functionality to support Safe Places to work in North Yorkshire
SPS are based in Glasgow and they provide support for a number of local
authorities for various contracts
To sign up as a Safe Place and to become a member of Safe Places enquiries
and applications will be dealt with by SPS along with any calls to the ‘Safe
Places’ telephone number; 03307 260260
SPS are working in partnership with North Yorkshire County Council to ensure
Safe Places is ran smoothly and effectively and they will escalate any issues to
NYCC as required.

What does it mean
to be a ‘Safe
Place’?
Being a Safe Place means you are
providing an environment for someone
who may feel vulnerable in the community
to be able to go to should they need
advice, support, reassurance or help.
People who feel they might need this kind
of extra support can register to become a
member of the scheme.

Registered
Members of Safe
Places
Each person who registers as a
member of Safe Places will
receive a card or a wristband. The
card will look like this

The wristband will look like this.
The card and wristband will have
a unique reference number on
them linked to the member

What do you mean by a ‘vulnerable person’?
Anyone who feels like they might need a little more help and
support when they go out into the community

The main groups of people expected to
register as members are:
 Younger people
 Older people
 People with physical disabilities
 People with mental health
conditions
 People with learning disabilities

What is expected of a Safe Place?
Friendly and polite staff

Make them comfortable;
offer them a chair or take
them into a private room

Offer the person a drink (if
necessary)

Offer your help…

Offering help for simple issues…
If someone attends to use your Safe Place you will need to establish what
help they want…
It might be something simple. For
example:
• They might be lost and want directions
• They might want to know the time of the
next bus
In these instances provide as much advice
and guidance as possible to help the
person and ensure they are confident
enough to go back out in to the community.

Offering help for
difficult issues…
The help they require might not be
as straightforward or the person
might not be able to communicate
very well

Please do not hesitate to contact
the Police on 999 in an
emergency or 101 for a nonemergency if you deem it
necessary.

1. Make the person comfortable
2. Establish if they have a Safe Place card
or wristband.
3. If they have a card, ask if you can read
the information on it. This might provide
you with some information about the
person.
4. If they have a wristband make a note of
the unique reference number
5. If they don’t have their card or wristband
take their name

Establishing what is wrong…
If a person is struggling to tell you what is wrong or what they need some help
with see if they can point to one of these symbols on their card (or on the
prompt sheet in your Safe Places Welcome Pack)

If you still can’t establish what is
wrong with person, don’t worry.
Just explain the communication
difficulty to the call centre

Then what do I do?
You will need to phone: 03307 260260
(this number is printed on the cards, wristbands & the
information you have)

• Tell the operator where you are
calling from
• Give them the persons unique
reference number or name
• Tell the operator what the situation
is/why the person has attended the
Safe Place

What will the call
centre do?
1. They will contact the persons 1st nominated
responder to see if they are able to attend the Safe
Place to collect the person
2. If the 1st responder can’t attend or they aren’t
answering the phone they will contact the 2nd
responder and then the 3rd responder
3. If they can’t make contact with a responder they will
call the Police for assistance

What is a responder?
This is someone who the member has nominated to help them if they need it.
The responder will be someone who knows them well. For example a family
member or close friend.

What will the call centre
do (continued…)
4. The operator will keep you on hold while they
attempt to contact a responder. If the
circumstances mean you would rather not wait
on hold then inform them of this and they will
phone you back
5. When a responder is reached they will explain
the situation and get an approximate time for
their arrival to collect the person
6. They will inform you who the responder will be
and what time they should arrive; you can inform
the person of this to keep them reassured
7. If the responder doesn’t arrive or any other
problems arise in the meantime, please recontact SPS. They are there to help you and
help get the person home.

We are working closely with Dementia Friends as we recognise how the
two initiatives are both working to improve the lives of those in need of
support in their communities.
•

A dementia friendly community is where local businesses,
organisations and individuals are working together to help
make their community a place where people living with
dementia and their carers can be a part of, and better enjoy
their lives and communities.
• It is a community where people with dementia are
understood, respected and supported, and confident they can
contribute to community life.

For more information visit:
www.alzheimers.org.uk/dementiafriendlycommunities

FAQ’s
How often do you think we will be used as a Safe
Place by members?
We expect the actual usage of the scheme to be
minimal. We hope the simple existence of this scheme
will be enough to boost the confidence of those who
feel vulnerable when out and about.
What if someone attends just
before closing time?
Do I need training on how to deal with people with
learning disabilities or mental health issues etc?
No, you just need to treat them the same as anyone
else, make them comfortable, re-assure them and
speak clearly and concisely so they can understand
you. If anyone has any specific issues that you need
to be aware of this should be noted in their Safe
Places Card and you will need to take this into
consideration

Advise the call centre of your
closing time. The call centre will
deal with the call promptly and
urge the responder to attend
quickly. The call centre will work
with you to resolve the situation in
a timely manner

Further Information
The North Yorkshire County Council website provides:
• A list & map of Safe Places in North Yorkshire
• A short film about how Safe Places works
• Scheme background & development
• Links to press releases & media

www.northyorks.gov.uk/safeplaces

To join the scheme:
Phone: 03307 260260
or
Email: safeplaces@spsdoorguard.com

