Engagement report

What is this report about?
This is a report by North Yorkshire
County Council.
We have been doing work to find out
what support autistic people and their
families need in North Yorkshire.
Our current plan for autism is called
‘The Changing landscape of autism in
North Yorkshire.’
The plan runs out in October 2020.
We are thinking about what we need to
do next to help autistic people and their
families.

We spoke to people in 2019 to ask
them how we did on the current plan.
We also asked what is important for
the future.
This report tells you about what we did,
who we spoke to and what they told us.
It also tells you about what we are
going to do next.

What did we do?
We spoke to people between October
and December 2019.
There were lots of different ways
people could tell us what they think.
We had fourteen meetings across
North Yorkshire.
We talked about the plan and what was
important to people in future.
We had a survey.
People could do this online or they
could ask for a paper copy.
We also had an easy read version.
People could write to the Autism
Matters email address.

We talked to people and organisations
who support autistic people.

Who did we speak to?
In total we spoke to over 430 people.

We spoke to about 130 autistic people.

We spoke to about 85 family members,
friends and carers of autistic people.

We spoke to about 115 people who
work in health and social care.

We spoke to about 90 people who
work for charities helping autistic
people and their families.

What did people tell us about the current autism plan?
Our current autism plan has seven
big ideas. We call these themes.

We asked people to tell us how
they think we did on each theme.
We asked them if we did great, if
we could do better or if we did ‘not
great’.
People could also choose ‘don’t
know’.

Theme 1
The first theme is about support for
autistic people and their families.

Most people said we did ‘not great’.

People told us:
 Autistic people do not have the
same opportunities as everyone
else to learn independent living
skills.
 There is not enough support for
autistic people who do not have a
learning disability.

 People can find it difficult to get
support.

 There are not enough services
especially for autistic people.

 Services do not always make
reasonable adjustments.

 People want to see the same
person for support. They do not
want to have to get to know lots
of different people.

Theme 2
The second theme is about getting an
assessment for autism and a
diagnosis.

Most people said we did ‘not great’.

People told us:
 Autistic people want to be able to
access diagnostic services closer to
home.
 People are still waiting a very long
time before they can see someone
for an assessment.
 Because of the long waiting times
people would like more support
while they are waiting for an
assessment.
 People want more information about
what to expect when they are go for
an assessment.

Theme 3
The third theme is about telling more
people about autism.
It also looks at if people have had the
right autism training for their job.
Most people said we could do better.

People told us:
 A lot of work has been done to tell
more people about autism and this is
good.
 There are still a lot of people who do
not know enough about autism and
how to help autistic people.

Theme 4
The fourth theme is about if people can
find the information they need on
autism.

Most people said we did ‘not great’.

A lot of people did not know about
North Yorkshire’s autism plan.

A lot of people do not know who to
speak to, to get help or where to find
information.

Theme 5
The fifth theme is about autistic
children getting the support they need
in school.

It also looks at how autistic people can
get and keep a job.

Most people said we did ‘not great’.

People told us:
 A lot of parents struggle to get the
right support for their children in
school.
 Some people have to travel a long
way to get to a school for autistic
children.

 There is not enough support to help
autistic people get and keep a job.

The Council has changed how it helps
autistic people find and keep a job.
Some autistic people now get help to
find a job from the Living Well service.
Living Well support someone for up to
12 weeks.
People don’t think 12 weeks is long
enough to help an autistic person get a
job.

Theme 6
The sixth theme asks if autistic people
have the help they need if there is a big
change in their lives.

Most people said we did ‘not great’.

Autistic people and their families want
more help when there is a big change
in their lives.

This is not just when they are moving
from children’s services to adult
services.

Other big changes include:
 going to secondary school

 moving house

 when someone dies.

Theme 7
The seventh theme is about making
sure everybody works together to get
autistic people and their families the
help they need.
Most people said we did not great.

People told us:
 Everyone who supports autistic
people and their families need to
work better with each other.
 They also need to work better
with autistic people and their
families.

 Autistic people and their families
don’t think their voices are taken
into account when decisions are
being made.
 They think this is important and
would like to be involved more.

What is important to people in the future?
We asked people what is important to
them for the future.
We used the national autism plan to
help us.
The national autism plan is called
Think Autism.
Think Autism says there are 15 very
important actions that must be done to
help autistic people and their families.

We asked people to tell us which
actions they wanted us to look at first in
North Yorkshire.
There were two things most people
said they want us to look at first.
Number one was getting a diagnosis of
autism quicker.

Number two was making sure autistic
people’s families have the help they
need when they need it.

What are we going to do next?
We are doing more work to understand
what autistic people and their families
need now and in the future.

We want to tell people what we have
found out by the end of June 2020.

We will then write a new plan to make
things better for autistic people and
their families in North Yorkshire.

We will speak to people to make sure
we have got it right.
We will also speak to people about
how we can do the things we’ve said
we need to in their community.
We want to publish the new plan and
speak to people about how to make it
happen in summer 2020.

You can find out more information at
www.northyorks.gov.uk/autismmatters.
You can also email us at
autismmatters@northyorks.gov.uk.

