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1 Background    

1.1 AUGUST 

A two-day exhibition held on 29 and 30 August was the main consultation event of 2008 
to get the publics views on the proposals in this document.  The event was particularly 
well attended with over 1400 people attending.  Many watched a specially prepared 
video and looked at the information boards on each of the sites, before completing a 
questionnaire. 

Over 530 of people completed questionnaires concerning the 10 key sites in Malton 
Town Centre.  These provided the opportunity for people to feedback on what they 
thought of the proposals to develop these sites for a number of uses.   

The following results provide both a quantitative and qualitative (peoples written 
comments) analysis of what was included on those questionnaires.   

 

 



 
2 Quantitative Consultation Results antitative Consultation Results 

2.1 LIVESTOCK MARKET - 2.1 LIVESTOCK MARKET - 

QUESTION 1 - DO YOU AGREE WITH THE PROPOSED USES FOR THE 
SITE IF THE EXISTING LIVESTOCK MARKET IS RELOCATED? 
QUESTION 1 - DO YOU AGREE WITH THE PROPOSED USES FOR THE 
SITE IF THE EXISTING LIVESTOCK MARKET IS RELOCATED? 

  
Residential Residential 

  Yes 263 

  
  

No 172 
Don't Know 50 

  

  

  

Don't Know

No

Yes

10%

35% 55% 

Residential

Shops Shops 

Don't Know

No

Yes

5%

34%

61% 

ShopsYes Yes 306 306 
No 170 
Don't Know 24 

 
 
 
 

New Public Spaces 

Don't Know

No

Yes

10%

19%

71% 

New Public SpacesYes 337 
No 93 
Don't Know 49 

 
 
 
 
 
 
 
 
 
 



 

 

 
2.2 WENTWORTH STREET CAR PARK 

QUESTION 2 - DO YOU AGREE WITH THE PROPOSED USES FOR THE 
SITE? 

 

Good Quality Supermarket 

 

 

Yes 246 
No 234 
Don’t' know 39 

 

 

 

Flats on Upper Level 

 

 

Yes 182 
No 220 
Don’t' know 74 

 

 

 

Don’t' know

No

Yes

16%

46%

38%

Flats on upper level

Don’t' know

No

Yes

8%

45%
47% 

Good Quality Supermarket 

Retain Two- thirds of the site for Car Parking 

Don’t' know

No

Yes

12%

22%

66% 

Retain 2/3rd of the site for car parking Yes 315 
No 107 
Don’t' know 58 

 

 

 

 

Free Car Parking for Shoppers 

Don’t' know

No

Yes
5% 7%

88% 

Free car parking for shoppersYes 448 
No 34 
Don’t' know 26 

 

 

 

 



 

 

2.3 MARKET PLACE 

QUESTION 3 - DO YOU AGREE WITH THE PROPOSED CHANGES FOR 
THIS AREA? 

Pedestrianise the North side 

Yes 327 
No 138 
Don’t' know 63 

 

 

 

 

Potential Future Re-arrangement of Spaces and New Southern Terrace 

Yes 220 
No 136 
Don’t' know 116 

 

 

 

 

2.4 WHEELGATE 

QUESTION 4 - DO YOU AGREE WITH THE PROPOSED CHANGES FOR THE 
STREET? 

Widen Pavements on North East side 

Yes 298 
No 143 
Don’t' know 73 

 

 

 

 

Improve Street Scene and Shopfronts 

 

 

Yes 449 
No 65 
Don’t know 50 

 

 

 

Don’t know

No

Yes

9%
12%

79%

Improve street scene and shopfronts 

Don’t' know

No 
Yes

14%

28% 58%

Widen pavements on north east side 

Don’t' know

No
Yes

25%

29%

46%

Potential future re-arrangement of spaces 
and new southern terrace 

Don’t' know

No 
Yes

12%

26%
62% 

Pedestrianise the north side

 



 

 

2.5 GREENGATE 

QUESTION 5 - DO YOU AGREE WITH THE NEW DELIVERY ROUTE BEHIND 
THE WHEELGATE AREA? 

 

Don't know

No 
Yes

21%

7%

72% 

Greengate
Yes 366 
No 37 
Don't know 110 

 

 

 

 

2.6 EAST MOUNT 

QUESTION 6 - DO YOU AGREE WITH THE PROPOSED NEW RESIDENTIAL 
APARTMENTS AND HOUSES? 

 

Don't know

No 
Yes

31%

30%

39% 

East MountYes 194 
No 153 
Don't know 156 

 

 

 

 

2.7 MOUNT HOTEL 

QUESTION 7 - DO YOU AGREE WITH THE PROPOSED HIGH QUALITY 
RESIDENTIAL APARTMENTS? 

 

Don't know

No

Yes

15%

13%

72% 

Mount HotelYes 375 
No 67 
Don't know 76 

 

 

 

 

 

 

 

 



 

 

 

2.8 YORK HOUSE  

QUESTION 8 - WHICH USE DO YOU PREFER FOR THIS BUILDING? 

 

Tourist Information
Centre 
Museum

Offices
Community Uses

36%

26%

13% 

25% 

York HouseCommunity Uses 185 
Offices 98 
Tourist Information 
Centre 188 

Museum 256 
 

 

 

 

 

 

 

 
 
 
 
 
 

MuseumTourist
Information

Centre

OfficesCommunity
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300
250
200
150
100
50 
0

185

98

188

256 

York House

2.9 HIGHFIELD ROAD 

QUESTION 9 - WOULD YOU LIKE TO HAVE AN IMPROVED PLAY / SPORT 
PROVISION AT THIS SITE? 

 

Don't know

No

Yes
26%

7%
67%

Highfield RoadYes 332 
No 34 
Don't know 131 

 

 

 

 

 

 



 

 

 

2.10 PASTURE LANE 

QUESTION 10 - DO YOU AGREE WITH THE PROPOSED RELOCATION OF 
THE LIVESTOCK MARKET AND ADDITIONAL DEVELOPMENT TO FUND 
THE NEW LIVESTOCK MARKET? 

 

Don't know

No

Yes

70% 

9%

21%

Pasture Lane
Yes 368 
No 108 
Don't know 47 

 

 

 

 

 

2.11 MILTON ROOMS 

QUESTION 11 - WHAT WOULD YOU LIKE THE MILTON ROOMS TO BE 
USED FOR? 

 

Music / art events 272 
Parties / functions  104 
Plays / theatre 211 
Sports Facility 27 
Café's / bistro 71 
Art exhibitions / galleries 122 
Recording studio 28 
Community events  59 
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Other suggestions included- comedy shows, trade shows, auction events, conference 
facilities, education & training centre, indoor market, charity shops, museum etc. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community events (esp for
young people) 

Recording studio

Art exhibitions / galleries

Café's / bistro 

Sports Facility 

Plays / theatre 

Parties / functions 

Music / art events
7%

3%

14% 

8%

3%

24%

12%

29%

Milton Rooms & Assembly Rooms

 

 

 

 

 

 

 

 
 
 



 

   
 

3 QUALITATIVE THEMES 

1 Livestock Market   
 Enough shops / some empty already 65
 Wider variety of shops 43
 Only if cattle market has alternative site 41
 No Multi Storey 34
 Use for affordable housing 11
 New public spaces 11
 Will make area more attractive  4
 Better disabled access 3
  Need Bus stop/bike stand 2
     

2 Wentworth Street Car Park   
 Free parking necessary 79
 No need for a supermarket 76
 More parking needed  43
 Need an upmarket supermarket (M&S, Waitrose) 20
 Petrol station required 10
 Need a substantial supermarket (Tesco, Asda) 8
 Not to be used for affordable housing 5
 No parking needed 3
 Use as a green area 2
 Use for housing 2
     

3 Market Place   
 Concern over two way traffic in post office area 59
 Will make Malton more attractive 47
 More pedestrianisation (or complete) 38

 
Retain Parking (Concern over decresed access to local 
shops) 36

 Concern over disabled parking 13
 Would rather pedestrianise south side 3
 Need more natural/green landscaping 1
     

4 Wheelgate   
 Concerned about traffic flow 57
 Improve attractiveness of the area 53
 Make it pedestrian-friendly 39
 Introduce specific delivery times  3
 Don't pedestrianise 2
     

5 Greengate   
 Delivery trucks are a big problem 41
 Parking problems would lessen as a result 10
 Would reduce congestion 9

 

 
 
 
 
   



 

   
 

 

6 East Mount   
 A good idea - if sport facilities are relocated 35
 Don't move sporting facilities 24
 No more housing 16
 Only if affordable housing 14
 Traffic / access problems need to be addressed  7
 No flats (housing acceptable) 4
 Housing for the elderly 3
 Housing targetting familes (rather than singles) 3
   

7 Mount Hotel   
 Keep it as a hotel 54
 Key site as you approach Malton- needs life here 34
 Building's features to be retained 11
 Apartments preferred to dilapidated hotel 8
 Use for affordable housing 6
 Use as apartments/offices 3
     

8 York House   
 Buildings for public usage 44
 TIC / museum would be better sited in the town centre 43
 Dickens Museum 20
 Sufficient car parking needs to be provided 11
 Inappropriate for offices 7
 Concerned over pedestrian access 5
  Multi use 4
     

9 Highfield Road   
 Area for youth 39
 New sports facilities 28
 Safe family outdoor venue 10
 Security Concerns 9
 Unsuitable due to landfill 8
 Improve lighting 1
 Use for housing 1
     
10 Pasture Lane   
   
 Funding / viability a concern 30
 Traffic situation would improve 22
 Traffic / Access concerns along Pasture Lane 19
 Distance concerns (need for park and ride) 14
 Concerns over additional development 8
  Improved infastructure needed 3

 

  
 
 
 
 
 
 
 
 
   



 

   
 

 
 

11 Milton Rooms - Uses   
 Arts (Theatre, Music) 261
 Functions (Weddings etc) 79
 Restaurant/Bistro 45
 Sales (Auctions, antiques, markets etc) 39
 Focal meeting place 25
 Young peoples activites 24
 Workshops 22
 Recording Studio 19
 Charity 12
 Elderly activities 12
 Discos/Club 7
   
12 Milton Rooms – Improvements Sought   
 General Refurbishment 164
 Improve toilet facilities 53
 Improved seating  21
 Improve entrance 19
 Improve Lighting 10
 Improve disabled access 9
 Improve Bar 7
 Conservation of original features 7
    
  Other comments   
 No more consultation 6
 Problems with Fitzwilliam estates (rental charges etc) 36
 Better quality shops 27
 Traffic / transport issues need to be tackled 25
 Quick action 25
 Maltons character must be preserved 23
 General concerns over parking provision  20
 Improve access to A64 (Bypass etc) 18
 2 hours free parking in the town would improve the situation 11
 Consider sites in Norton 9
 Need to make Malton clean and attractive 8
 Redevelop riverside area (Morrisons area) 7
 Improve rail links 4
 Better signage to highlight attractions 4
 Improve drains (problem with sewage smells) 4
 Improve disabled access to marketplace 3
 Promote Cycling 2
 More social amenities  2
 Improve rail crossing at Church street 1
 Wireless internet sites 1
 Version of exhibition in gazette 1
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Appendix D 

ROGER TYM and PARTNERS RETAIL UPDATE SEPTEMBER 2008 
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Appendix E 

GLOSSARY OF TERMS 
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Glossary of terms   

POLICY / DOCUMENTATION 

Yorkshire Humber Regional Spatial 
Strategy  

An overarching document prepared by the Yorkshire 
Humber Assembly.  It sets out a broad spatial 
planning strategy for how the Yorkshire Humber 
should look in 15-20 years time. 

There are currently two versions in circulation: 

 The draft revised Regional Spatial Strategy 
incorporating the Secretary of State’s proposed 
changes for public consultation 2007. 

 The Regional Spatial Strategy based on the 
selective review of RPG12 (2004). 

Local Development Framework (LDF) The Government has recently changed the system for 
producing local plans.  Now, instead of one 
comprehensive local plan, councils have to produce a 
range of plans and documents, which will together 
form a Local Development Framework. 

The Ryedale Local Development Framework will, in 
time, replace the Local Plan.  It will be made up of a 
series of documents that will facilitate and control 
future land use and development throughout the 
District.  Together, they will manage change and 
growth in Ryedale by ensuring that the right types of 
development come forward at the right time and in the 
right place. 

The LDF will comprise a ‘core’ planning strategy, plus 
a collection of planning documents that cover specific 
topics, such as housing and employment issues, or 
the strategy for a particular town.  The first LDF 
documents that are being prepared as part of the 
Ryedale LDF are the Core Strategy and Statement of 
Community Involvement.  Further details on the role 
of these documents can be found in the sections 
below. 

Facilitating Development DPD A development plan document (DPD) that will form 
part of the LDF.  It will set out allocations for all types 
of development (such as housing, employment and 
retail).  The work of this study will be taken forward, 
through the Facilitating Development DPD 

Town Centre Renaissance and 
Enhancement Study 

The title of the study containing the Town Centre 
Strategy and accompanying development briefs that 
provides the basis for the Facilitating Development 
DPD. 

Town Centre Strategy The overarching component of the Town Centre 
Renaissance and Enhancement Study that provides 
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strategic guidance for the 10 development sites. 

Development Briefs A set of documents that provide development 
guidance on the development sites.  

Preferred Development Scenario The selected option for potential future development 
for each development site. 

Developer contributions Money for particular improvements secured from a 
developer through the grant of planning permission, to 
ensure an acceptable form of development.  
Examples are highway infrastructure and education. 
This is usually structured by a legal agreement 
between the developer and the local authority. 

PHYSICAL REGENERATION TERMS 

The built environment A phrase referring to the man-made surroundings that 
provide the setting for human activity, ranging from 
the large-scale civic surroundings to the personal 
places. 

Streetscene / streetscape The setting and environment of a street / public space 
including street furniture, lighting, public art, facilities, 
materials and signage. 

Public Realm  The space between and within buildings that are 
publicly accessible, including streets, squares, 
forecourts, parks and open spaces. 

Decked car park A car park comprised of a number of levels, in 
Malton’s case one of 3 levels, sensitively designed in 
with respect to the adjacent buildings and local 
topography. 

Sensitively designed  A design for a building or structure that respects and 
complements the surrounding environment in terms of 
materials, heritage, access, size, shape and form. 

Traffic calming measures The concept of traffic calming is concerned with 
reducing the adverse impact of motor vehicles on built 
up areas.  This usually involves reducing vehicle 
speeds, providing more space for pedestrians and 
cyclists, and improving the local environment. 

Affordable housing Housing, whether for rent, shared ownership or 
outright purchase, provided at a cost considered 
affordable in relation to local incomes that are 
average or below average, or in relation to the price of 
general market housing. 

Mixed-use development Provision of a mix of complementary uses, such as 
residential, community and leisure uses, on a site or 
within a particular area. 

Pedestrian accessibility The extent to which pedestrians are able to access 
certain areas or gain access to specific points. 

Rural hinterlands The rural areas surrounding a town or city, usually 
encompassing farm land, forest and other natural 
habitats. 
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RETAIL AND ECONOMIC TERMS 

Mid to high quality supermarket A supermarket providing medium to high quality 
goods.  Example operators would include Sainsburys, 
Waitrose and M&S Simply Food. 

Multiple Retailers Shops that are found throughout the UK also known 
as “high street shops”. 

Independent traders Individual shops that are not part of a chain or 
national brand. 

Comparison Goods Goods, such as hi-fi systems and furniture, that the 
shopper will buy only after making a comparison 
between various models.  Shops selling comparison 
goods often cluster in town / city centres to share 
customers and increase trade. 

Convenience Goods Widely distributed and relatively inexpensive goods 
which are purchased frequently and with minimum of 
effort, such as groceries and newspapers. 

Retail Offer / Provision The level of retail services provided within a defined 
area, such as Malton town centre. 

Retail footfall The amount of people who enter and purchase goods 
within a defined area. 

Retail expenditure leakage The level at which people carry out their shopping 
away from a specific area.  In particular people from 
the Ryedale area travelling elsewhere to York or 
Scarborough to shop, rather than Malton town centre. 

OCA The Overall Catchment Area of the Ryedale District 
comprised of the combined retail catchment areas of 
Malton and Norton, Pickering and Kirkbymoorside 
within which people are likely to carry out their 
shopping. 

Anchor tenants Well known brands and operators that help draw 
shoppers and other retailers to an area. 

Evening / Sunday economy The evening economy relates to the amount of 
expenditure during the period after 5pm on leisure / 
dining / drinking activities.  

The Sunday economy relates to the amount of 
expenditure on a Sunday, usually referring to social / 
leisure / retail activities. 

Feasibility value of a development The value generated by a development compared to 
the costs associated with it.  

Covenant strength Covenant strength examines the business model of a 
particular business/retailer, weighing up the suitability 
and likely success of a proposed tenant. 

Bulky goods Bulky goods include furniture, whitegoods, electrical 
equipment, bedding, lighting, automotive parts, 
camping and outdoor equipment, tools, building 
materials and DIY and homemaker products. 

Retail rankings A system that defines the retail health of specific 

http://www.businessdictionary.com/definition/goods.html
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areas by calculating their relative positions based on a 
variety on indicators. 

OTHER TERMS 

Food tourism A form of tourism, with the local cuisine and ‘produce’ 
providing a tourist draw. 

 




